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fIARUT, 37U+ UTH UBel W SUA BRI, RARRS! | U<l gidl /TG AR &1 T8 SAh1Ral
@1 {49 qui ST 9, TIARAR 1 Wi doi Uged FeiRor § Fdfdd Al R A2l SR HRal
=
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arfde faie 2022-2023

U3l fHIEivor &1 ufhar

R

v > P13 Ffe 7L ur T

ST &I S HA @ forg faazor v
Fufrat &t g AT e fafdse sear
v
el & fag wifasr s ghag s
v
v
faawor sufrar gRT uga &
A 4
SRR AR AAR ST
|
AT B AT W HIABR ARIA Sar 9 ufafear g swa
TS BT Y AidSIe §Eer S ST
| |
A
AT gIRT AW JAaT$

A
aTdSIfTe gAars 9 ura aieiRn / fRauRet |
ferfRaa smral /smral o faar

A

U[eH AT AR BT

\ 4

U AT SIRT HRAT ]

21 faeeht fagga fafame s

—~ _




arfde faie 2022-2023

faera aferf-raw, 2003 & gRT 142 & TEd ATABIY

faga afafem, 2003 @1 9RT 142 & Ted [AfRd Uraeml & JFAR, SISARAT & A B
U1l 7 B WR A QY Y AR & SR HRals B SIgI:

Tl SUYH TIIT B GHET [ S GIVT BIg [IBIIT TV 1 Tiich] & $7erar Jfa
ST HT J& HIFT & 13 1% &t 7 3% 7T & [de 4 Fraer=) 37ear §v7
1397 & @ SugH SIFIT U Sl & §6 HFel ¥ Yals BT AN & & &I, §9
[ARe @ Wpar & [ VET e @8 & &Y H U] VI BT YT BRI Gl Hdd
SeoTelT @ [o77 U olled ®wqy & 3ifEIe 781 8111 3IV TN Socie T & el § @8
P 1T TITAIN ST g7 [T ST & GINTT FlaleT & o717 &: 85IV &YV dd & ")
g\/”

SURRH WAl & TR, 3TART H U ATADHT Bl Yo 3T SIIRI HAT (AT(erehT shiah)
TS &1 Sl & | WIHid UG Hx R, Fafdd ITRaIamsi | Sidtd AR SITdl @ | 39 d71) AN
ERT AMel ®I GAT Sl © | Al BT gdTs & FAUT W, AN & A SRI {HIT S 2 |

=g a¥ 2022—23 & SR, $9 AN F fgd AMIH, 2003 BT GRT 142 B T 25
TIfmIal 3R ORT 142 & AT 3T IRISH | Hafrd 41 Arferareii &1 AeRT fHar 2|

Y g A /afagfa @ w49t faawor

%. | Rerasdl &1 | S [@my 1w gaie USHE B T AT DI
4. | ™ T M 31 AR (%) | g3maan i (B) fafer
1| = yHIT HAR FITRYTT 10,000.00 NI 21.07.2022
UESIES]
2 | & Inre 9 FRIRYITA 20,000.00 N 09.11.2022
3 | & wi I FITRUTTA 30,000.00 N 23.12.2022
22 faeeht fagga fafame s
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faera sifefram, 2003 &) gRT 142 & dgd Rieradl
& fuer @1 ufbar

[ iferT @Y e ]

ardt &t gfaa fear T afe wfiafa wofd 2q
JTATT BT ML T @ T gars

|

afe smahT grr wfigfa @ T

v

yfaarfeal &1 s garen Aifed s

Jifom gars 3g gAleg &

l

(e
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URA ¥, T ATel fafem GOR far Sirar 8 SR ST & S argared & e, RS ST &l
JaaTse (www.derc.gov.in) TR 319ars fHar Siar & drfe 1 RaeR®! /S9ar & 89 fawg w
fewfOrat / gema AT By ST Hab | AR WX, RAeRe! BT U= [ Ah PR BT GATd
AR < @ fofU, JMRANT gRT o9 ga1s o WY Saifia fhy e 2 | fagga s1fdiferas, 2003 @t
Ui GRTSl & UraeTEl, 7T M SR SHar/ RauRe ¥ ure fewfori /geimal R faR
@ SR, AN gIR1 fAfTET @l &ifcs Wy faar Sirar & der srgeifed faar Sirar &, e uwdrd
fafrmt &1 feeel o= 4 sifdRgfea s Smar 2
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fafat &1 sifaw wg 29 & ufear

| o/ PP @ wene 2q omaT @ o6 A Pt )

A 4

SUGH FANT §RT AT & IR 3 Suae yraem=l &1 fazayor |<—

|

TN gRT faza v wx fa=R &xAr

AT &Y AT GHST SITY ST GIRT

A

ey faffra daR &<

Y gaRn gRT faTawor / 3Td Ve BRer

AT gRT faar
BT

ey fafsaay & T ) dedIse R IUcls BT

v
fRaur®l @ faRaa fewfrat /smuRkmy 1 wia

I

afg el |« RICIRCARGCIES | afxwr
¥ - foraR s3m:
ferRee fewafora / amafire @  fRea Rufry /Rl o p
o i (ii) wrdsIfe gAars & SIRME U IR uR

v

» faferay &t sifow wu @91

\4

(b o afefo e
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ICELIG

o [l fagga fafvamies ST (1 |ares) fafvs, 2001

o fIcel faggd e SIRINT (HIFG HH®EM! &1 yeed Td fasr) fafe ™ 2001

o (ol faga faframe SmanT (wREmRiardmsll &1 Fgfh) fafem, 2001

o fioel fagga fafvam e T (i< wifhal &1 yearie) faffas 2001

o fIcel faggd e RN (FRITR &1 Fare) fawga faffaH, 2001

o fioel faggd e ST (Fares #Me — HieR va fafer) fafs=m, 2002

o ool fagga fafraMes SmamT (rufed fagq |y= 8g 9=fd yeM) fafvem, 2002

o fioel faggd e ST (Fares #He — Wi vd faferm (Wemem) faf™, 2003
o [l faega faftame sman (Frresree — W vd fafer (g wemem) fafm, 2003
o [l fIega ™ RN (AIFa WETAl & Yeaed U4 fder) (oM wene) fafsm, 2003
o fioeh fagga fafvames ST (srufed fa[a a3 =g WHfd uar) (Hemee) fafsem, 2003
o fioel fagd e ST (surfed faeqa wda =g |Hfa yem) (FRe) fafsa¥, 2003
o fioel fagd e s (Rifhcaara afveai) faffas, 2003

o fIoel fagd e ST (SuMhT Rierrd faron) faffa¥, 2003

o fIoel fagrd fafframe manT (SuHIhIsll &1 RieIdl & AR & BIRA & WU & fofg
Arteeld fFder 3R sirgswds) faffa¥, 2003

o fioel fagga A e ST @nfdes wfth &1 yameH) fafa¥, 2004

o fIoel fagrd fAfRM™e SN (ARYYT ATSHAIRD] IR fIARY ASHAAIRD] & 3 JIARI
I B drel Mg BT SyAN) fafaH, 2005

o ool fagga fafame s (ardielia UIAdRY & |HeT JTdld &IRae By @l Hfshan) faferas,
2005

o facell fagga faframe ARt @MU TR & fog oM iR wrd) faferas, 2005
o faoel fagd faf-rame ST (3idRisa fagd =amar) fafa™, 2005
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o el faga fAforame SART (A WMl o1 yee ud faer) (fecia dene) fafa,
2007

o faoell faga MYl Wi vd sgurels A fafegd, 2007
o fioel fagra faffamMe AT (ScuTe Ugledh & ekl & forg fem iR wrd) fafeaE, 2007
o (ool fagrd faf-ram® SMANT (URYUT Uglesh & fERor & forg feeden e fafvgs, 2007

o faoel e faframe ST (@i ugled 3R WavT AMYfd Ueled & ekl & forg fees
@I o) fafeam, 2007

o (ool fagd fAfM® SIRIRT (RISY R UNOT &g §RT U9R (cId]) TAT BN 3R Yo BT HIE)
fafegH, 2007

o floel e faframe ST (el ugled 3R vt AMYfd Ueled & ekl & forg feees
qer wrh) faffrm, 2007 &1 gfgua

o faoell faga faframe smamT (e fre @) fafvam, 2008

o faoell faga faframe ANt (e fre i) fafvzm, 2008 &1 Flgua
o (ool fagrd fAfFmM® MmN (e fre @re) (WM |eieH) faf+=™, 2008
o TUR & oiFicd & foly SISRAT fafrgd, 2010

o (ool faera fafa™e® SN (IS Ueledh & MR & fofv M ok o) faffam, 2011,
faeetl fagld fafame SIRINT (SRR Ieles & feiRor & fofv 99 3iR erd) faffm, 2011,
faeeh fagqa fafamd® ST (SIferT Uged R GaxT YT Ueled & e & forg e
3R =rh) faf=H, 2011

o faoel faggd faffamd® AN (SR Yo &) & feiRer & forg a9 aiR @) fafs=m, 2011

o (ool fagrd Uer wf2dT &R SIguTe A (Fenfed) faf ™, 2011

o (ool fagrd fAFM® SN (AR TRl IR iR Aoy SHoll JAOIH A
Fraage) fafaH, 2012

o fRoeh faga fRAfams s (e A S R ®ie) dgd aRas T & fon uged & ferfor
=g 99 wd wd) fafam, 2013

o (ool fagga fAffram™e AN (ScUTeH Ued FRIRUI 2 79 Td ord) (MM wene) fafaE,
2013
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facell fagfa faf-ame AT (HeedRl & Fgfh) (Fenes) fafgH, 2014

faeel faga fafme SRt ([deEReig ol & foruw Ae #AieR) faffaH, 2014
faeell fagga faf-rame manT (Wi uet ydem) fafgH, 2014

faeel fagd oMy ®re iR fwred #Fe (Wemes) faf=™, 2015

faeel faggd 3yl e Ud fHwres aFe (o dene) fafa™, 2016

faeel fagrd oMyl e vd e A (e |wieH) fafas, 2016

faeel faega fafame T (eles & fReiRer & foy g9 &iiR o) fafE, 2017
feeelt fagga fafrrame ST (ged & ek @ forg e vd o) faferas, 2017 &1 gfgua
faeeh faga faframies SRINT (3MYfd ®re wd wred AMe) faffaH, 2017

faeell fagld A ST (e Jiorn) fafgH, 2017

faeell fagfa faf-rame ANt (3MMgfd ®ris Ud fMwre Ad) faFa¥, 2017 &1 gfagua

faeel faz[a A amIe START (URYUT ATSHAIRS iR IR0 ARATERE & 3 Faad |
3T BT SUANT) (e e fafeH, 2017

facell fagfa faf<ramde AT (MYl Ple Td fosares #He) (Fo Henes) fafgd, 2018

faeel fagld faffam™e ST (3Mgfc Pie Ud fsarest A1) (Mo weie) fafas, 2018 &

faeel fagld faffam™e ARt (SUMIREIRIT &1 Rieradl & fFarer & foft /9 3R ArgedH)
fafeaw, 2018

faeeh faegga fafame SRt @MY ®rs vd e #®) (i weneE) fafm, 2018
faeel faggd faf-ramTes SR (BMYf ®rs d e /M) (qairg |eies) faf=m, 2018
faeel faggd faf-ramies SIRINT (3MYfd ®re Td e Are) (2o wemes) fafm, 2019
faeell fagld A= ST (e Jiorn) fafaH, 2019

faeel faggd faframe s (e vomett fawra i) faf=m, 2019

faeel faega fafam® omanT (Femedri @ FgRe) (e dwes) faffaH, 2021

faeeh faega fafame amarT (@i @t &1 gamdieH) faffaE, 2021

faeel faea fafame SRt (e arer) (JoF Sene) fafem, 2021
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o ool fagd faframe JIRANT (FddHRelE ha <RI T TdbRuNg SHoll JHT0YS WuRaET B
SN B fawge) fafiad, 2021

o foeel farra fAfRaTHe SN (STHIHT @1 RierRM & FaRT & foau #9 3R sifgead)
(verH HemeE) A, 2022
srfergfrd

o fioel fagd faframie ST (SUMIhRI 3R AiduTal &1 Rieral & IR & folt BiRH)
(werm ) fafgd, 2022 &1 gigua

29 faeeht fagga fafame s




arffe R 2022-2023

fa adf 2022—23 & IIRE AT gRT SR A5c@yyi 3meen
(i) A ggiwar
S 3N A U FHE Il BRI AR TGV $Holl bl 9@l ol & oy [SThiR & g
qIeR OROS GHeE (d910) 1 Hopdr <1 85§99 YR &
. FUEEAIG RN
1) APESIEIva fewh™ @1 fadld 16 /02 /2023 & 3MMQY & dad (91 foar

fAfad amra fAfgdme & 25 quf @1 a@afd & forg srfaRh 255 AMae &
Pee] fAdheu & ARl 255 AIMEE Ya—dR BIEfd€ IR & Wi & fofg

HoRT |
2) APESIEIvA fS¥ptd & fadid 27 /07 /2022 B T & A8 255 HAITEIC
e BISfeS UlaR &l @NIg & oIy Ao |
. TeH A B e
1) AV fSx®™ I oM< fadd 10,03 /2023 B d8d TJH d94Hs o
fader & dra o7 fxf ARad ara & sl @ smafd & forw fears

1/5/2023 9§ YH BB 5 qUI ®I @ & oIy faReh 100 WMEE &
Pr7e] fabey & el 100 AITETE BISSl UGk Bl WG & oy Hopd |

2) TS TH fSThMA Pl Qe f&Tid 18,/08,/2022 & T&d HIGGl AGAH
JTafe BT AT T, 7 AT BT A & foIU 500 FIATAIE Th Bl WIS b folg
HoRT |
° a"a[?ﬂaﬁriﬁtﬁTﬁK’
1) ARSIV fewp™ P fadid 23 /02 /2023 & 3N gRT WA 2023
TATS 2023 TP JABIAD fASTell B WEIE & fog AR |

2) RIRYIVS fEFhIH DI M f&1h 7,/02 /2023 & d=d [AFT~ SATGH! A
500 HTEIC T Bl AIABIAD fdulell B TRIG & oIy Ao |

3) RN fS¥HiA & &6 11,09 /2022 & 3 & ded NdeR Fe &
forg fafi=1 STE®T A 400 AIMAIE Th DI AUBITAD fdotell DI WRIG D
forg AT |
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4) ANV fS¥p1H BT faid 21,/07 /2022 & AR & ded B9 5 U
e | S1fd =0 R SIssUl Uicd IR AT SRW Smena ufcraedf aref!
@ AEH ¥ AT JAER WR (9576l B WRIE & JFAGT & oy 3fde |

(i) frs srgamad
o Ig AN 1P 26 /12 /2022 & AR & ded so—c fagad e d &
MM &, $g1—%ec Wk & oy sfiaR—gfe 3iR sfsv—sid M1, Ae™d fastel ©
foe™ iR sl (foe fAue™ dF &R Wdfdd Amel) fafeH, 2022 &
IRUMRE™Y §g1-¥cc faae fue™ 3 &1 959 o @ 916 IMUflne | Sl
YeeF AIAUR SIUITH BT TSIl B aR § W BT B |
(i) <ZR® srHIe
o JITART A 31U+ 3 el 7 /03 /2023 B ded AT I fIstell FI7 &
TRUAMADRT IR JEMRT FIF & Fda § $.7.38 / kWhdb SRE Bl ARl 4T |
(iv) FA@EctE Il 4o
o JTANT o fedATd 3 /03 /2023 B 59 BATAT H faeell & faSTell SRRt &
1T WHBTAT IR d8H AT BT 3R fISTell WRIg AT, Aead arenedl iR
AT IHBTA I & ol SH—20 d8% W Hefrd Jel IR faaR—fawel faar |
(v)  feorell @1 g 3rdeH
o ey faAid 31,03 /2023 d8d faeell &I fedAd 1,/04 /2023 I 30 /06 /2023
TP SN &7 & DT IdTe WIHE & AT BIeT BT 3MMdeH |

o fa=Tie 30 /06 /2022 & QY B ded faid 1,/07 /2022 | 31,/10 /2022 & foIw
T ISR &5 faeetl # faarur arsaaeanRal @ 9 RTael! SooR JdF &
faSTell &1 g: 3fde |
(vi) faoreh e warnee arma (ddies) e
faega STfefIE™, 2003 BT GRT 62(4) B TR, Szl (CRE & FErRer & foy 99 iR
3rdh) fafe 2017 @& fafas 134 & 1 ofed @R 2011 & GT 1 ® A TUIEISUA

Aot f&=id 11,/ 11 /2011 & ITUTA 4, SANT A e & UIdIGHT BT Foid &, faaxor
=9 UBN

o AT AR YT

1) e faATd 16 /03 /2023 T a7 a9 2023—24 &Y THAT & SR fastel
I AR H TR g & BRIT 15 /03 /2023 BT AF] UTHIGHT BT 30 /06 / 2023
TH SR G 1 AT & TS |
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fedi® 30,709 /2022 @ ST & d8d UASITHA! BT I &I HIFAd | 9N
gfg & PR GGG gl Bl AFAfT o1 TS |

fadi® 31,/08 /2022 & MY & d=d MITIT DI & 80T & ¥Td, I
@ dEd A gig IR feell & BRamom & fow qred—2 fasiell & 500
HEE & YA: e & HRUT &I 31,/08 /2022 BT AF] YUICHT &l
3Tel JATQE T SR I DI AN |

. fesraia @ afueen R fifivdl & smewr

fai® 9 /01 /2023 & M T a7 9§ 2021—22 &Y ArRft fowEr & fow
UASIUAYT BT Widhd UIGIvHT |

faTd 9 /01 /2023 & 3NRY gRT faxT a9 2022—23 H Usell foare! & forw
SNSRI &7 Wgpa Wi |

faqi®d 16 /12 /2022 & 3T gRT fa=i a9 2021—22 &1 =Y fa=Er &
forg ARV @1 wWidhd YIdigdT |

faTid 5,/08,/2022 @& QY BRI fa<d 99 2021—22 BT TE 3R A=
fomE! & forg SdERIva a1 Wigd didiT |

faTid 4,/08,/2022 @& AR ERT A a9 2021—22 HI U, A 3R
TR ATl & foly TASITRRA &1 Wighd YIde |
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2011 ® feooll & NTT—aR SHE=T

foreT ST
582320 142004

ITR—UlF=H 3656539 887978
gfeyor 2731929
g 2543243
ITR—Yd 2241624
gferor—uf¥am 2292958
gq 1709346
IR 887978
ey 582320

u IoR-uf¥aw m <féror w uf¥am BIR-qd  m Ror-afan
T f 142004 wd B IR n ey RERETGI
Hd 16787941

#37ef2R Ud AiReud! feerd, IR IS 85 facell RGN gRT ISR Al Ailkara
geg® 2021 ¥ fAfde srgaR
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fa<ig 9o 2022—23 4 fqorell & SUHAIDBRIT DI AT

LEC
faazor asEAuRS fa<fra o 2022—2023 ufererda(%)
dRIRYITe 29,77,828 4372
EIEIERINE 18,68,414 27.43
SIS 19,07,844 28.01
TASIUHAT 56,457 0.83
A 68,10,543 100.00

Aict: faeell faaror Suffal gRT SRR ¢ 319 Iiferet

B frftdg @ faEfita @ AN m
0.83%
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SUHIBIBIT DI AT SUHIHI—dR F&AT

SyHiHT Sofi dleRdiva | faEdiva | ANLSIEIT | TaSigaH! A
BAG 26,06,997 |  14,64,022 16,11,168 35,567 | 57,17,754
IR—ERT 3,48,548 3,90,118 2,37,169 18,315 |  9,94,150
3ienfiTs 5,170 7,609 30,366 5 43,150
P 3R AIRRA DI Wl 6,243 40 4,301 0 10,584
RICSIBCACERIBRII 8,221 5,206 6,572 67 20,066
(fESTae Ud SRR

fea)

ST 1 0 0 0 1
=g 2,649 1,419 18,268 2,503 24,839
el 29,77,828 | 18,68,414 | 19,07,844 56,457 | 68,10,543

Ird: faeel! faaRor Hufaai gRT SRR TRIRSR ITferdhT
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SUHIHIBNT &1 AT G&T

30,00,000

25,00,000

20,00,000

15,00,000

10,00,000

5,00,000

S

e IR-ER 3MEfle Y AR wdwte SEeud 3
Hered & eufaar (fa
@l SLaIe ud
SITHRH]
wafad)

u RRUUE g daEdiva y IESREIta g SR
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SuHiHT Hofi diemRdive | fladdiva [AfEEvd [aSigah EXSl
ENT] 6,559 3,135 3,346 158 | 13,198
TR—Ee] 2,366 1,541 1,268 557 | 5,732
airenfires 271 212 1,360 0 1,843
DY 3R AIRA B Tl 32 0 31 0 63
Fresie Ul (f&S.dre 302 205 215 10 732
Td STHIRET wfee)

SRIIEUTA 51 0 0 0 51
I 28 17 78 7 130
o 9,610 5,110 6.297 732 | 21,750

Iid: feeet! faaRor Sufal gRT SRR TIRIR ITferehT
ATATATT FATHd AT (MW)

7,000

6,000

5,000

4,000

3,000

2,000

1,000

(= SVE
Loy e dgEfs FR ik wdefRs Sendvee =T
AAEH Hr Hafaar
aft (a8 va
oA
e
H@ymdiver “dagdiva Y AdEEva ¥ vadiead®
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I | 9l (MU o)

SuHIHT i) diemRdive | farsdive | ANSET | gaiga=d ol
B3I 9018 4565 4739 256 | 18578
IR—ERT 3166 1550 1209 1039 6964
IBIRED 535 410 2101 0 3046
P 3R AIRA DI Wl 28 0 17 0 45
Araeie Haal ([Tars 603 321 557 48 1529
Ud SIvHIRAT i)

SRS 48 0 0 0 48
= 174 114 129 15 432
Tl 13572 6960 8752 1358 | 30642
A1 faeell faaRor Hufal gRT TRIN USTRIIR ITfeIhT

AT F fasht (MU #)

7,000

6,000

5,000

4,000

3,000

2,000

1,000 1

0 [ ===
e Rmeg  H@ffs FRAR aEefas Semdvea I
HAFH Y Fafaar
adr (Faswa
AeHMHT
fRd)
M famrdier o farsdioer “ AN ¥ gadluad
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IANT Bl Ao fad (8299 3R axarst dfzd)
(6. ®Is )

SuHiHT Hofi diemRdive | farsdiva | AfEEva | Tasigah Ex|
e 4,494 2,056 2,137 202 8,889
IR—ER 3,442 1,769 1,410 1,031 7,652
arenfires 514 394 2,092 0 3,000
DY 3R AIRA B Tl 9 0 7 0 16
Ardte Huar ((RS.drs 478 272 438 33 1,221
Tq SITHIRYT AfEa)
IRISTTA 51 0 0 0 51
= 100 73 72 11 256
$d Toa fad 9,088 4,564 6,156 1,277 | 21,085
A feooll faaRT Buf~l gRT SRR USTRIR ITfrhT
ATATT A To1eT (o (-39 Sl TLHATS qfga) (§F. FAS H)
5,000
4,500
4,000 HRdTer
3,500 Ha
3,000
2,500
2,000
1,500 | H farédieer
1,000
500
0 M|
Wy ke N gk adefe dmte sew | oaeEd
AAFHA A Hufaar
adt (RsaE
w M gerdleaHY
NTANH
wfea) ;
P
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JgHIfIa <o wfed it fafert <= (2. /gfe)
fa<ia 9 2022—2023

SyAHT Aoy iz | flagdive | ANEEIve | weSigasd
BN, 4.98 450 451 7.90
TR—Ee] 10.87 11.41 11.66 9.92
SIGIRED 9.61 9.61 9.96 10.00
DY 3R AIRA B Tl 3.21 0.00 412 0.00
Ardste wufal (fRSdre ud 7.93 8.47 7.86 6.88
SITHIRAT Afed)
SRITEUTA 10.63 0.00 0.00 0.00
31 5.75 6.40 5.58 7.33
e faeel faaror Huffl gRT SRR ¢ 319 JTfeT
FATAT -390 afRa siraa AT 3 (z./4fAe)
14.00
12.00
10.00
8.00
6.00
4.00
2.00

0.00

40 faeecht fagga fafame smarT




arffe R 2022-2023

(31.03.2023 dP)

== fRRdIvd | flaEgdiva |[AANLSIEIT |Tasigad! B
URYUT A1 BT AdTg 1306.12 676 1238.58 — 32207
(@B Bum)

IERRURGIERIRCARSEIR 8708.44 3207 7456.75 — | 19372.19
(et Bum) (11 D)

faaRoT <Al B F9TS 14200.25 5915 7758.46 — |27873.71
(DT BuH) ([Ter)

e TRBIRI &1 = 283 170 217 — 670
U] AT (THIN) 6812 3989 5252.5 — | 16053.5
faaRoT SIEpTRT B AReT 39329% 13949 30251 - 44200
faaReT SRR BT &\ T 6942.44 3638 6452.45 — [17032.89
(T

*1 RO TIreIvd SIeT Ifed |
e — ISR & PIs SR T 8l gl ®
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Tarsdl fIfadl & @ & d8d fasiell @¥Ig &1 #1351 &I Udh ddl9 Ich & ©U § aiidhd fhar
AT 2 | fISTell TRIE B! AN & fAaRvl AgARERN] & ol e TSI JagIhdl Bl T4 Tch
M DI IO 9, T8 AT AMaeTS 2 & fASTell ol TWRIE & @ Bl Mol fcdd G & AT
a1 ST =Ry | faeRvr AsdRER & foy fasiell &1 wRie &1 gt A3 3R AFTd &1 HeiRa
B B AT B & IR I (ATHASITR), I SUTEH W (THoe), anfe afed
Frat | faStel @1 faveyor famar S 2 |

facell 1 e UHd UTaR HRURTE fdfics (TISHRT), Aee BRsigalidgd Uy HIRURIH
fafics (TrgadiR), Sl Brssl Saaude HRUNTH fofics (Sgasi), Aads i faega M
ffes (TaoidTTe) 3R gfFerR uraR HRUNTH e R fafes (GriRfiensue)® dha
&3 B IATET WIA! (HTHSYH) § Aolge! 9 BRI rdfed &1 ¢ |

el WeFl &) ear T Hay # & TS

SIVICE ISE | W Y &HAT
(MW)
Y 9T UfaN 29+ 210
oIfe iR ¥Ce —1 330
I RECICRISNE IS [ ICCIE | 1371.2
fARYR SIRIAT I HeioHe Ul fofics 16
feell THTwssy, Hiegerw fifics (SuHssyuHt) 24
< faeel! I TRRTT SuAl fafics (SEseguiTd) 12
o 1963.2
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<Re freizor (fa<fa ad 2022—2023)

g AN SR FERr &7 ufshar & &1 4R # -1 el &
i, fUsell 3rafer & weei &1 ¢—av 3k
ii. SR a¥ & ol TeIReTR 3R SR IR &7 1M |

THaTs el fafgH, 2011 (ST, URYYT, fIaRon) i 31.03.2017 BT FATG & 1Y U 3R Y SR%
faferem st feeelt faega faffame emanT (SR% feRer & iR ) faf M, 2017 fastias
01.04.2017 ¥ &N & ¢ o |

foT a9 2020—21 & forg |1 fAARYT, URYOT &R Icured ITAIAARA & forg SRE areer &R fad
Y 202223 & oY URIRRIR a0 ATl & 9l difdd A= AmMell § q8i & draag H
Mt & BRI SN A& fhy MU ¥ |
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o s R

fagd i, 2003 @1 gRT 87 # MfRT WaUMl & AFAR FANT §RT I FATBHR HAT
(TaTH) Tfed @) 71 off U fyfeRad Sl & 1er TATH BT 3TN B Hollg <l I art o
fear a2

®. AT & T FaTd;

Q. ] | §RT U< &1 ST aTell a1 J[orad, FRavar iR W41 9 Heferd
HHA;

T AAFEIRGT §RT U ASHA B W€l AR SA(arierail b1 AgureA:
U SydRhei @ fedl B wRer; Sk
S HeAl N fagd Syl SR e & W A |
fa-i® 290.06.2022%1 ImAIfSId gaudl dos & <R fmfaRaa el o ==l @1 18—

1. fo<f a9 202021 & ¢ 310 & fory SR® AIRIBT IR SHDI, TRRIHT IR fSFhiFg & fory
foRT a9 2022—23 & SIFATIA YRR

2 TV el gRT g

fa i@ 10.03.2023 &Y IMAfoIa Tawft 9o & < freafaRaa 5w 9af &) 18—

1. STTC SILARY! (T Arer) fafgd, 2023 R fewfoRy /Fema; giue SIssRAl (SRB

fReriRer =g 99 iR o) (Uger |eneH) faf M, 2023 iR gioe SssmRAT (FdiamRuiy
ERIE S iR AdHRO Sofl THIOYS <iel Hra=aad) (T ) fafas, 2023
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fae[a SIS, 2003 @1 €RT 42 (5) Ud 42 (6) # fMf2d UTGEMI & ARV H SISSIRAT 71 Tacel!
fae[a faframe ST (SuHRhTsl &1 Rrergdl & AR & forg w9 &iR sirgsaH=) fafaH, 2018
3R gaa! |eeA afifed foar & | 39 ffgel & o aR, Ie fexapid # U SuHinT Rierra
farer 7o (fofieTRuk) enfid fhar 11T o | Ydd HISTIRUE # 3fegel iR IR ey B & |
S Ui Aewl H W (31egel |f2d), Uh Aa Bl Bl Aaw 3R Uh Aa Bl dhid] e
& w9 H AT fHAT ST |

faera A 2003 @1 GRT 42(6) & SiAvd fagld SiFgedHT AR 1 wnfUd f&Har a1 &, S
IISNIRTS TR el T & 9 # drf Prar 2 |

39 Hd & SAMSR MR wriqrfza
1. 9 SAMSBR

(1)  #9 P U fAoR ARHURI §RT UaM @ T3 HaRil @ ey # Riprded gRI
TRR B T3 Reradl R TR R4 IR IS FHsT S dTel e 3R s
S BT IAHR BHIT |

2) I8 W9 ®ad 39 Remdl ® @R o g Regaedl 1 G@g—987g W)
v fafHl # Rreraa | fued @ ufhar § Afide favor asdwem @
SUYh WEGHR § Hud fHar 2 3R ASHaan &l ufdfhar § S T8l 2 a1
s iRT T & HIdR AgATER) B IR W By STaid 2T e &

raeE 2 fe fedt ff Rreg w® 99 a6 f9ar =81 fear S 59 a6 6
SRR gRT RIeryd A fFges &1 Ufshar & ded SU a1 8! dRIg | |
B & HIdR 79 & 99T BIs RIBR—ITeR Ta) T S

3N e & & g8 =, fokad wu # o By S a1l SRl 9§, VT Rierad
R IR SR FHal & S qaich aegdhdl Bl qRT 8l Bl 3 |

2, g & AR 1 W
(1) g #g &0 W0 Rermg w® R T8 s afe 98 s Rufa & T &
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g foru fadr Y areTard, UTfSraxeT a7 fhed) o Ha & 5T Bls dridie! «fdd
2 1 forg W ford) Herq <umamery, UIfdieyor a7 99 gNT Ugel &1 BIs g1y N,
Tg footg a1 e1s sifqw smeer oiRd &x fear Tam 2

2) T g AffTIH BT aRT 126, 127, 135 | 139, 142, 152 3R 161 B I M daTell
Rremdl ) foar T8l o |

3) SWRrb SU-fafmd (1) 8iR (2) & efH, foxdl Rema o fGdl 1 @R w® w49
SR 3RATHd el BT ST, 59 b b Ribridardl ol GdTs o1 il dal fa
ST B |

Rierra uxqa &1 @ ufseban

(1) 39 99 & 9AeT UAD RIBRIT, R-RT gRT HIfGd UrRey 4, foalkad wu # w9 &
GICERCARS R RSN

e & {6 Siel dis Rieraaded sgHifad ured d Rierd &l &7 H sraqef
BT & Al 74, Rieradedl I Riedd g6 &1 § T4 J6R &1 Ifed ARl
T BN |

(2) Rremdl & a1 A ARKTT BU A IR (BAT ST Tl & T Uoiipd S / TS
UR< / HRIR FdT / SHA /Had B SIRY HoAl I bl & |

3)  fIaRUT TEHUYRI, MU deISE WR, Soidgi-id BiH #H Rerdl & qiRaed &
% I SART R AT UIvY YA BT |

(4)  soaci™e U A ggd B 15 VAT 9T Raeradl & @1 Heli e Wb Uy H STl
fepu e |

(5) Rreaasal w1 HEEd SxaEaS & A1, ARASEIRN | AT gfafhar afe s gy,
P TH Ui FelT™ BT |

6) IT w9 ReE™d g6 B B Y IS Yob ol o T |
39 %9 @l Rrerd fAuer a1 ufeean

(1)  Rrera o 89 W, 9fd 1 Bis o A, [ 71 gRT S1figpd fhar S davar
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2, RIGRId uR (U1 Qi IeneR & H1er STgAG <77 3R RIbradad Bl ard
(7) fadl & ViR Rieraa @ witd @) Jiftd—g@=1 51 <7 |

T e T 98 @ foy dolied iR e ®7 | o & g, iR 3=
JSN. . 1,/2018, 2,/2018, ...1 /2019, 2 /2019, ... R =X ¥ # Fefia fhar
ST |

Rrerad U 8 & 9 (7) A @ iR, S9! ta Ui fIaRor arsHaeRl gy
fafdte Ared BN BT T 7 foIlRad WU # oT0HT STR &of &R & foly wofl
ST |

fIaRoT ASHRYRY A A U GAAT & UsE (15) fal & HiaR a1 =R o= w9y
& VIR, RIdbraa wR s Ger—smela fCwfordl &I, T Ufa SuHRHT &l <d §U
Hel @ FHE UG DT AR AfS fIqR0r argdaeR) Ul oo ge R H fawd
IEdT & O 79 RelS W YA A & MR WR 3FT 98 Adhall © |

Ig Hg faavor arsdaerN 3R Rrerded!, g & faRad wu # Rrera &)
gaTs B! ARRI & IR H g IH AT, HH H BH Ui (5) T gget Wl |

SUIRRT, fIdR0T AR AT Bis WY 3= =gfh, S 49 & aHel fhd) o Briae!
H ueT & wU § A ®, AT A ARKITT ©F A SURT 81 HbaT © AT fobedt +ff =fh
BT HI B THT AU HAHA B U B B foIU NPT PR FhaT &, SNl 39 S
@ forg o) a1 fvfl it F0 BT R b B |

STEl ®ig |1 &fh, S Braddrel &)1 @ eIt UHh UeT 81, Ifq AR a1 AT 37
IARI WR, a1s a1 MuiRT I R #9 & 996l IRqd 8F ¥ [9hel 8l 7,
9 RIeId IR ThaRdl (o of Iaar &

9 I Ui BRI 9 8, §d gRT G ©U I $ls WRETH A8l fear S, i
AT UG B & HRUN Bl §9 g1 foiRad w0 & g fhar a7 ST |

g W9, fIoReT ArgHEwER) A1 Riegasd 9 Riedd o gadr, S SR e
% forg fa=fl Wl RelE a1 FaT &1 AT IR Aol &, IR 9 IRE DI SIMHBN],
gTdyl a1 Reble UeH &R BT SIfdcd Ueli &1 8N
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e © & IS B & 39 TRE B THDR, SIS I RPbre ugd w1 A
fawer 81 ST & SR Hd 39 919 W GJE © b RPlS Bl @ & drace uel
TSR] 9 AP & 7, A 59 oy ufcael F1=py Ferar S |t ¢ |

faaRoT AT A1 g wU ¥ fewth urd B W IR Ul o™ a1 R
R A @ 918 SITfh HE aedd WHe, IR UIfcdl Bl gAars BT I
IR USTF B & 918, Hd RGBT o A & 60 e &1 o1afy & iR fRreraa
% fge™ & fore Sfua smawr wiRd &y

A19e & b If |13 (60) AT @ 1@l & R & & 918 Ha BT 3MM<e yIiRd fhar
T R, A "I B g9 fo1v fRad HRUT &S HRAT BT |

Ha B Prdare! AR iy (@) Rels fy Sud R d6 AR 8i |

9 & oy o @1 Hear A9 el &R URie HeR &I U Ad BT SR die)
D AT B R #, 79 & Heget I7 3fehel & Bl BT de dd gY 7 b
e IS WS, SidTfh AT 8, BT Jd fHuigd 8N |

AR P ARG | A6 (7) oAl & HiaR, 79 @ 3w @1 v& g ufafery,
faRad wu # H&fda vel &1 faaRd &1 S|

H9, 3MANT §RT 39 |ag H A1 1Y A e & 3fF, 3FR dMe a1 yRRefoal
A I 3R SUYh AT & Al Ribraddbdl DI Garaa faell Feal = |

T, Rerd & fFuer & <RM, Rrerd wR iftw Aol dfead wew o Ruafa F,
SUARHT & R W, fHdT ff =R R VN ofaRA ameer wikd ) |l & o=
a8 SfId qHe &

graee © fb Sl I8 W Biar 2 {5 sfaR| s uiRd &a § o 9 SE%
3T A%l B ST, Big 1 fARH 3ae fAuRId Yel ol Jedls 1 Al QU
ERIRIESIGERERIRSINEIN

T, HRiae! & fhdl ff =Ror R wiféat § ®Ig gasiiar 89 & aWd § fer o
fRrprrd &1 fAYeRT &) FhdT 2 |

Ha, fafde gfdhar Hf2dr 1908 (1908 &1 JMfSfrad 5) # fHeaifRa ufshar &1 ured
T o fou gy g1 8 &R 39 fafawi & orefe, g w9 fwerar & frgral
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3R 30 BT & R Fded & oy WMIfdes = & 7wy Uishar Heiid
TR FHAT & |

(17) 9 & JMTCRT A SR By | RIpRIaad! ArgesdHd & A b Tda+ I
PN FHAT &

IR IU—TAFIHT (16) & TBd SIRI fbY Y A< & RIAT® AFGSHHT & AHET
YIS BT Pis IMfABN &I BN |

5. Rieai, snfe &1 Reafd ¥ sriard) &1 M= 9 8i=1

A/ 15 (11) & 1l dadt fodt Rih a1 Iuh Ha & TS H QY & IR B MR
R A4 B ol B AT BrRIAE! IR FdTdd A8l SSTAT ST AT S AT et fhar S |

6. dhYITd AT
(1) 5= gRT 9IRd e & B—

@) HE—ar iy,
(@) uIRd ey & qP;

@) IR ARHEERI A1 SUARDT & folt ®Ig 49, a1 9l & qal QiR
aRRfl § UGt PIg 31 3Mee, AT SIS &I, qA

@)  TEAd fafrEl # S gRT (A Jatrast & wu # fH AR &1 Y
ERSICA IR ERN

2) Ul @ d9/g W del GHSId @ SMER WR 3ifod et uIRkd f&hy ST & &R g
fpy ST

=] Y&l @ 1 gY FUCR &l EA%AM & JegH § IR fha1 SIe |

@) A gRT AT T URE MM THHT MY BRI 3R I8 HIAATR! B alel A
el gRT ST BI:

R oiel fhdt 1 fig a1 fdgell W dewl § Aqvs &, 98l 9gAd @l 319 #9 &l
IS BT | BTTifh, ISUHT Bl T ol BT SIUIHT AR 3R BT T 2T g+9f:
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U] & QY & A, I8 #9 RIGRddd] bl AFgSHAT B Fudh [daror 3R
JASHHT & HAT Tdb RATIGH T B DI FHI HMAT BT G BT |

(4) = faforgEr 4§ SfedtRad sirgedd & Hel Udh 31IIded & JAABR & A, F9
BT AT SHfH BT |

yHIfOd ufer— & smqfd

el Y =afth @1 FEiRd Yo & YA WR 3R Ha gRT A<Rd U o= (Ml &1 arei=
PR D 9IS, 7 B MM DI FAINOCT U U1 A BT AHR 81T |

s &1 e R

(1) @ W I, W 78 AR Ae@yul Irdl AT I BT gal I & d1g, S gAwd
IR B B 915, 3T UIRT 8F dh SHd! TGN § Fa) o a7 e S9®
ERT IR 7181 {51 1 |al A1 Repfs H el e el a1 FfE & BRI, ST
T AT B, ey & fafd & < (30) fe=1 & o, 9 #a & |9t F¥ie & forg
3Mded B IhdT B |

(2) U wHlen & oy SfTaed H I A AT Had b IR H, ST fb udie gRem aRe
@ 918, AT UIRT B dF S SHHRT # 7ol I I1 5 I96 gRT KA el
fmar ST Hap1 o1 A1 RB1S # BT T Terdl a1 Ffe & HROT o, We HY H AT
BT | 89 e & AT SiTfd I8 74 FEiRa &, W S, feara ST
3R Tl B FHel ™ fHar g |

3) o9 wa B VAT Uad BT & b GHen & for uafw SR A8 ', Ha O e
P AMdET Bl SRAIBR B -

U] PIg IAGH T dP JWIDBR el (BT ST S T (6 AMdad Bl Fdrs
BT HipT el faar T &8 |

(4) <19 H= B I B B GHEAT HRA D SMdeA DI WIDHR (BT SET @12y, a5 ¥y
ORI "er &1 g e o 997, e S8 gars | SuRerd 8 iR S9 afesr
% AT H dEd 1 A a9, Rl aHen & fory e fhar T g,
T 1 TRE & 3de Bl WPl U™ A8l Bl ST |

50 faeeht fagga fafame s

— _ "\




*qie: (G feeell fagga fafamee T (Sudhell @1 Riergd & fFare & fou 49 ik
IS HHA) faf-™, 2018 &1 31eard —III)

ASHAT &1 brRiaE! AN ftrary
9. IS & ISR AR Hda

(1)  #a D (G W e 9 Nifed RIeradddl | P UTa dxl 3R 39 aR8 &
3gTded R fIaR @31 3R 39 fafgdl & JJER ofesl YR &xab fIaRor
TGN 3R IYAIhT & e GoIs AR HLRRIdl & AyH W fJee g1 Hfte
T e BT Giaer ger BT

@) 39 A & T8d #a B forv Suaer 941 wIikhal &1 e SR IR U Hrf
BT fdeT BT I9fP SN TH—awg IR R a1 fafdse o dahdr 21

@)  SURHRN B Rierdl & MaR & Hde # N B T a7 |

()  oirgewiE, Ha A1 A1 o gegs Ucial oo, Afe, AHI—0wy 0, g fgEr
% d8d U1 BRI & e & Iy e Bl U 3few, A1 el SR R Aebar
2, [ 9% Sugw A 2 |

10. ANYSHAT  HUH IJARTdSA_QIRId HAT

(1) @Iz N Rreraasdl, ST A9, gRT U RIerd & faRer 9 &= 9 = 8, 79
H1 o 9T B @ T (1) FeM @ WA ga AT U S1feided Ui @ AregH
A AN gRT AFAIRRT UToU H SIS HHT & FHeT 3PATAGT bR Fahdll

T & {1 SRSHHA U (1) HelH & 1] Y MY SRITAeH Dl WIHR B Fabel]
2, I 98 aafth <X ¥ e <1 & foly gai &Rvr e 6 S9a 99 U
(1) ATE @ g4 37afy & HIaR PATIGH SIRIe ol HR UM & foly qaiad HRT 2 |

(2) IR ASHAIRT R AFISHHA, 37U deAISC W, AN gRT FAfdse urey &t
JTATS P |
(3) IS &l SITdET Bl WIBR el B

() <9 I fHRE™THd 7 9 M Ueu # JFgsaie oI IR T8l fhar
g;
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(i) o9 TGP & AgeEAT D1 I8 | fawmdn W B 6 (6) qo A R b
FaRer FET {51 7, A1 (@) #7971 79 g1 RIeGRd 9 89 & dNRg | &
(2) 7EFT BT ARHTH 1Al & MR s FaRer & oy ura Rrera )
DTS AT UIRT el fwar &

e B o Rieradddl I Arell § WY AFgsTHd ¥ Hudh HR Fdhdl o
S8l STANT 1 S8 VAT &R & forg fder faar = |

(i) <9 d® f& 39 A #§ iR @l & MR 79 @ Ry & favg
JRITaeA el far T3 &

(iv) 9 TP P ST WO TR B & b anrded S fAvg—avg & Hee
# 721 & R Rierdedt gR1 uge & fAuer foar ma €;

(v)  TEl Rreraaed gR1 SN Rierd @ dee # ararded fear 1 &1, e
foedY oY areTera, ~ITATfSreEReT AT HeIRe AT AT oy UIfSrRRer H dls
BRIATE! fad 8 I fhl STaTerd, ~TITRIHRYT, HEUReT IT UGN §RT U8t
B fS@r a1 Her a1 $ifaw s far 4T 8

(vi) <9 d® Rregadal |, ST & ARG A IT AN §RT FHI—F9T W

faiRa e | 99 IRT & Ue e & axex I3, o491 81 &1 8, fogaT
e 6 MY D ATAR I ATSHIIR] BT A BRAT LIS © AR 5
TRE AT BT T3 VI3 B SIS JHTOT 3RITded & A1l ol ¢ |

11, AgSHAA @1 SrRiaif=ar

(1)  DI3 FWPET W 89 & 9 (7) Al & iR, afa gr1 Rreraaedl & U6
gl WOl SITge |

(2) U TG B UAP a¥ & oIy USiigd iR Az wHfha fhar o, ae
I WIS 9. 1,/2018, 2,/2018, .., 1,/2019, 2,/2019, ... 3R S 9 ¥ Fafid
T SITQ |

@)  USRU & W (7) & & HIR, IS wH Wafdd Ha 9§ pded & Hey H
3Tl HITG |

52 faeeht fagga fafame s

— _ "\



arfde fae 2022-2023

(4) GdRd 79 39 TRE B ACH B U $ aRRkG | Ugs (15) Al & iR |/
3TfeE MR & Hrferd H A9 < |

(6)  IIFISEHA, TH AMC @I FAals B [y AT I, S8, fAid iR F9g &
iR ) Aohd €, 9 98 S 994 &

6)  INFISHHA, B A HH AT (7) AT BT vl 1 AT IR IR0 ATSATERY
3R 3T Bl folRad # GdTg & aRRg i e [Sei- srarded awa faa
=

R AR ARSI, TRIRG w0 4§ [AdwarT, fagar ik 7R dmiikal & o
FihAl S 3Mded] §RT Tol 3ITdal bl Gddg (a1 ST 3R @1 FueH
rRIAGdT & YR UR fhar e |

(7)  PIs UKD, fAORUT ATSHAIRNT IT BIg 3T Ah Sl ISEHT D FHeT HT )
PRIAE & foIv UeT 8, a1 ol AR wU I SURYT & Fhdl & a7 fhal 3= =afth
DI IUAT AHAT AFGSHHA D T UL B AR §H I & oy F4T a1 ey
N SR BT B & foIw IfIHd B AhT B |

(8) & BIs Afh S HRIATE] & oY b Uet 38T 2, AFGSHHT I Falg ! aid
TR IURYT B # fathet Y&dT B, 3R IR a7 (2) 3 31fdie Hil R VAT vl &,
ar MR RIGRIT 1R Yhdww! Aol of Jad &

I & b SIMAR R SMRSHHT §RT Bl WFTH dd ddb Y& ol fBaT ST,
ST s9% folv guied RoT 9 fe@mar a1 81 3R RETH UaH &R & BRI Bl
e Hd g1 foaRad wu # <of F&F frar mam 2|

(9) ISR T AT TROT WR JWRITAET DI SRATBR B Fabdl & Ifa W U Teld
gIaT & & erarded &

@) I, iy, gataer;
(i) o= oot vl swor @
(i) SUMIRHT B ISl W DIy UUH TAT BT IT &Il IT JAGfAem &l ©; Al

(iv) 9T H SIfed 8 SR Rrdes - & oy fagd Swards! ok Hilgsd
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AT IR HRIATE! WR AR SR &1 aeIhal 7, R ESAHT BT T

JRITAGHA! BT HHAT oAl SUYh el o

IR 9 Hae H RS HHA BT A0 SUHIhT 3iR faaRor arsHaen wR i aiiR
IEIHN] BT

U] 3MdGd Bl GAdls &I APl el QIT Sar 8, dd db dlg HI 3PITded
B R ol fhaT ST |

(10)  SFgSHHT Uell B I G Fobdl & AR I7= 59 AMel ¥ fIRad a1 STHI B Bl
e < |9 B |

(11) SIS orue foflRad arraer # oo w1 syl JiR fFoial & wRor gargT |

(12)  SiFgsEHA ey Te oig U™ Y31, oifdhd I8 argTdad &1 Wi &l amrd

U= el Udh mrded & faued # 9 (3) A8 @) qrafy & 31w <R g8 B,
AT VT S & BRI BT Gof A |

(13)  IIFgSEHT gRT UIRA 3Maer 7191 T FeiRa &m—
()  HE—arR iy,
(i) URT MY & dP;

(i) fIRUT ARHAERY AT SUARGT & forv dIg Y, 1 AW & qeal siR
uRRefal # Sugth DIy 3 AR, AT IS 8, AR

(v)  TEIdT faferdl # SN gRT RS Jatrast & wu # bl AR &1 Y
ERSICA I ERN

(14)  Su—faf-=we (12) & SUYTH SUEl & dTa9E, AFGSHAT e & IfAa Aoy
TR 3ffcH el dfdd 89 @ IRM, Tl |1 =RoT # apgrded & ueE & SR
SUHRHT & SR R U 3fdRA M UIRT IR Fdhd & (7= 98 Srod T &:

IR=] SIEl I8 Udhe BIAT & [ SfARHA 3L IR FRA HT e <N Bl auls |
et 81 U, I8f dis Y IdfRA ey dd do UIid 8! fhar S, 99 db
&% fAuRT uer &) garg o1 AT T Q3T w4 2 |
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(15) <Y AT Ui HI Yo T Hfd, IM<el &I f[afdy | |1a (7) faAl & iR veil &
ST & SIGHT | 37ReT BT T Ui o @ ol Haferd Ha ol | ¥Sil S Fehdll & |

sifas foota
SATGSHAT BT AT A AR T vell & oy IRl 8N |
Hd b Al Pl GfI—UYT b1 AfedR

(1) T8l 39 "9 A Rierad o1 FUeRT f6a1 & 3R 49 & A1 3 gedi & qHel
DI 5 BRG] § dad QI AT 7, ArgeHHd, Ifa I iR el A4 &,
RI®TId R AT < #9 BT g U¥T HR Fahd © |

(2)  SIrgsHHA, 3 IE AT < < Whd © b YA Reprad # b g a1 fob gel
1 oot ferar Sre, SR 31U B B U Afafelld 79 o1 9ol <31, s A
W AFGSHHT I AT T 1 2, S R R faaR -1 g aggar

YT AT |
THiEr &1 PR

(1)  JIFISHHA & QT | AT Big Wl Afh, VAT A5 iR Ae@yol Irdl A1 Fgd B
Il I & 918, S g gRS0 &R & 916, 3N UIRd 89 ddh IAD] SITHbR
H 21 9 A1 58 Repie ¥ el W Terd! a1 Jfe & SR IFqD gRT UK el
foar 1 @1, oew @t fafyr & 9 (30) Al & +fiaR, Sir i AWern =),
JGSHAT | 5 AHel Bl FHIE B oY e PR Fobell & |

(2) O e & oIy ST H I A A1 9ad & R H, ST {6 gat gRem axe
& 918, 37T UIRA B T ST BRI § Fa1 o a1 T I9d gRT IRd el
o S \eT o a1 Repfs # T T Tecd! A1 Jfe & HRUT I, W v | a1
BT | §9 3fTded @ WY S1fd rgeddd iR &Y, U4 swddsl, JehRe®
STT 3R qUMI BT Felt= fbar S |

(B8) T IISEHT BT AT YT BT & 5 AHien & foy BIs uafa smeR T R, A
SFSEHT FHIeT b U 3fTda Dl IRAIBR HYl:

UTaeT= © b PlIs 3de dd T IRATBR 8! fhar ST 54 dh b 3desd &l
gidrs Pl HibT el fedr T B |
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(4) O R H STafd SIFGSHAT BT A4 & b FHIAT B & o7 a1 faam S
MRY, AT T IFD! WD UG BT, U Uell Bl o1 gd g Ay 59 TRE &
e BT WIDHR el fbar S, i faR1E ey o1 gears § SuRerd 81 3R
o1 3raer @1 FHie & oy e fhar 71 & IHS! Gdls H 7T ueT v&H
BT JIHR A IS |

15. I Bl AT DI AR

3O FHA! DI YR B B Seed ¥, IMgedHd bl fafd (15) & Su-fafm 8) &
AT Rple T THHRT B AN B BT de) AfTHR BRI S Hd Bl SUTL @ |

*re: (Fia: fae) faea fafame s (Sudimen &) Rerdl & ffarv & fav 59
3R _Mrgsad=) fafram, 2018 &1 3=A1g V)
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AT &1 Afrer fefram, 2005 & aga fafafern

AT BT ATHR MAIH, 2005 H 2 el iR FHI—FAI TR IFH By 77 Hee
D AR, AART 7 I FaAd BT Bl (e B o foy 59 Faar ARy (diengai), veM
i IR g By 2 | SR & gaR, FrferRad wfafaftrt «ff smer @t ¢ |

1. JMRT BT JATEE 3R AN TTRGR & JIRTRIS Al ! devdse IR Irfdfas
# fAfde 17 AIREIRIE AR (B #EM) BT FRAIGT TAR HRAT R ST BT |
2. DU I AN B mafdd Rfa Ruid TR B SR IR BT |

3. U ol A #, ST omdget 7 WSl W gAaTE A B U B WX ST
# ol SRR @Y B, Uh AUP SR QIR fHam oar & (3 uifie dar @
it Helt™ @) IR Afed & AR & A1 HeSH! & Ui Aol ofrdl 3 |

4. T AMEl # WeMSH gRT QU MY Rl & AR AJUTeld HRATS Bl TS |

9y & SRME RUIE & FId, AN & STARGET ATBRI BT o AN & 470 ARSI
JTIe 3R YeM UIelid UIAdBRI Bl 61 ATl U<l 8% of | T Il iR Ul Bl ARSIATS
AT, 2005 & UGl & AR FRTRT T9 sr@f & WiaR fFoern 1|
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fa<ia ad 2022—23 @& fev 9@ <iwr faawor

o yTfeaT
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YT T BRI &1 O3 4. URIR. Ul /9. /12 /2001 / S1—11 / 2459, fa=Tifdhd 04.12.2001 &
HAETH ol HElFH® © BT A I IS &7 fSoell SReR & fQencell & 4R,
SN RN & I & fofy o WIHdl &1 SUANT 181 f5a1 737 2 | [ o Il &, arof
Jfed, ST 3R SN U, Ufid w0 | IS o &5 fieel! WReR B Ufvd fear T

GlILEZRSES]

JTANT BT 91N kAT ay 2021—22, SILIARE! 1A (GG IWRETE), 2009 B ATITIBATTAR TAR
T TTT 2, ST IS TSI & ool ARBR B SR |81 Uh.11 / (129) / 2003 / UleR / 499
ST STeRIferd fobam T | 39 a1 @rat o 3iffSe diosht (@iffee), ficel & ®rafera gwr fbar
T © JARaTte @rdl o giad Tfal & uiftd & 915 IS e &3 ool ORBR bl ol
oY [Agrried & R A & oy Uga foam 11 iR §9 09.03.2024 &1 HEiRa far |
gz faga AfAfFRM 2003 & T8d U deMih aegand © |
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Delhi - Transmission Network
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Delhi - Distribution Licensee Areas
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Delhi Electricity Regulatory Commission

(A Brief Glimpse)

The Delhi Electricity Regulatory Commissionis functioning from premises located at Viniyamak
Bhawan, C-Block, Shivalik, Malviya Nagar, New Delhi-110017. The Commission has its own
website i.e. www.derc.gov.in, which is designed and maintained and updated regularly. The
website provides information regarding the Regulations, Cause List of Hearing Schedules,
Updates, Public Notices inviting comments on Draft Regulations, and Petitions. It also displays

Orders of the Commission, Public Awareness Bulletins, Career Vacancies etc. The website
also provides information of Consumer Grievances Redressal Forums and Ombudsman and
issued guidelines/Regulations for the consumers for Redressal of their grievances. Under
Section 4 (1)(c) of the RTI Act, 2005, the website provide suo-moto disclosure of information
under the RTI head.

The Commission conducts public and other hearings in order to resolve the matters brought
before it The staff of the Commission are given an opportunity to upgrade their professional
competence through various training programs and workshops conducted by reputed

institutions.

From Left to Right - Member Dr. A.K. Ambasht and Chairperson Justice Shabihul Hasnain
‘Shastri’
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Mission Statement

DERC is committed to carrying out all the functions specified for State Regulatory Commissions
in the Electricity Act, 2003 in a manner which is efficient, fair and judicious for all stakeholders.

In particular, DERC is committed to providing an appropriate Regulatory Framework for
ensuring that the Regulated Entities in the Electricity Generation, Transmission and Distribution
sectors in the NCT of Delhi function efficiently, judiciously and optimally in the best interest
of the consumers within the framework of the Electricity Act, 2003 and related Government
policies.

Towards this end, DERC will continue to formulate appropriate Rules & Regulations and ensure
that all possible steps are taken for efficient management of the energy sector in Delhi.
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PROFILES OF CHAIRPERSON & MEMBERS
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Tenure of Previous & Present

Chairperson & Members of the Commission

Chairperson
Sh. VK. Sood From 10.12.1999 to 09.12.2004
Sh. Berjinder Singh From 16.02.2006 to 24.09.2010
Sh. P.D. Sudhakar From 04.04.2011 to 28.01.2016
Justice S.S. Chauhan From 05.07.2018 to 05.07.2021
Justice Shabihul Hasnain ‘Shastri’ | From 22.07.2021 t 09.01.2023

Members

Sh. K. Venugopal From 19.01.2005 to 22.09.2009
Sh. R. Krishnamoorthy From 08.02.2005 to 10.05.2007
Sh. Shyam Wadhera From 18.11.2008 to 17.11.2013
Sh. S.R. Sethi From 14.10.2009 to 23.01.2011
Sh. J.P. Singh From 14.02.2011 to 13.02.2016
Sh. B.P. Singh From 22.05.2014 to 24.09.2018
Sh. Ashok Kumar Singhal From 31.12.2019 to 09.01.2021
Dr. Akhilesh Kumar Ambasht From 31.12.2019 till date
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Justice Shabihul Hasnain ‘Shastri’ retired from the Allahabad High Court and joined this
office as Chairperson, Delhi Electricity Regulatory Commission on 22.07.2021.

With his ancestral home in Dandupur, Allahabad, Justice Hasnain’s educational journey
happened across the State of Uttar Pradesh due to his father’s transferable post as an Electrical
Engineer with the Uttar Pradesh Rajya Vidyut Parishad. He completed his LL.B from the
University of Lucknow in 1981, post which he started his practice at the Lucknow Bench of
the Allahabad High Court and other judicial institutions.

During his illustrious career as a lawyer, Justice Hasnain represented the Union of India and
the State of Uttar Pradesh as Standing Counsel for over a decade each. He was also a Counsel
for Uttar Pradesh Power Corporation Ltd, Uttar Pradesh Mandi Parishad, Lucknow
Development Authority, and UPDESCO among others.

He was an active member of the Oudh Bar Association, Lucknow where he contested five
elections as an office bearer and won each of them. It is a unique distinction. He has also
served as an elected member of the Executive Council of Lucknow University for two
consecutive terms and was nominated by His Excellency the Governor (Chancellor) of Uttar
Pradesh, Late Shri Vishnu Kant Shastri for the third term.

Justice Hasnain has also served as Member of the Board of Management, KGMC, Lucknow
and as a nominated Member of Executive Council of Khwaja Moinuddin Chishti Language
University, Lucknow.

After twenty four years of practice as an eminent Lawyer he worked in almost every field of
the law, he was elevated as Additional Judge of the Allahabad High Courtin 2008. Subsequently,
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in the year 2010, he became a permanent Judge at the Allahabad High Court where he retired
from in the year 2020.

Keeping in sync with his keen desire to continue learning different languages and cultures,
Justice Hasnain completed his ‘Shastri’ degree from the National Sanskrit University in 2020.

Hon’ble Justice Shabihul Hasnain ‘Shastri’ had demitted office on 09.01.2023.
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_ Dr. Akhilesh Kumar Ambasht
( Member

Hon’ble Member Dr. Akhilesh Kumar Ambasht, joined as Member, Delhi Electricity Regulatory
Commission, New Delhi on the forenoon of 315 December 2019.

Dr. A.K. Ambasht, an officer of Indian Forest Service from AGMUT cadre of 1987 batch has
varied experience of working in different organizations/departments in States as well as in
Government of India.

In the initial years of his service, while posted in Andaman & Nicobar Islands and then to U.T.
of Daman, Diu and Dadra & Nagar Haveli he worked as Deputy Conservator of Forests with
various additional charges viz. Sales Tax, Fisheries, Municipal Corporation, Tourism,
Environment, Science & Technology, etc.

In Goa, he held charge of Deputy Conservator of Forests and then became Resident
Commissioner of Goa in Delhi.

While on deputation, Dr. Ambasht also held various key positions in States and Centre in
Ministry of Human Resources, Municipal Corporation of Delhi, Delhi Pollution Control
Committee (DPCC), Delhi Jal Board and Oil & Natural Gas Corporation (ONGC). As Director of
Technical Education, he played key role establishing National Institute of Technical Teachers
Training Institutes. He, in the capacity of Assessor & Collector of Delhi, launched online
assessment and collection of Property Tax, which was awarded best e-project by the Computer
Society of India. As Member Secretary, DPCC he ensured computerization of all records and
processes for online working and helped establishing six online monitoring stations for air
quality parameters.

During his stint as CVO in Delhi Jal Board and ONGC he ensured transparency and took
effective steps towards preventive vigilance which helped the organisation achieve Vigilance
Excellence Award. During this period, he also held additional charge of Oil India, Gas Authority
of India Ltd., Bharat Petroleum and Balmer& Lawrie Co.

Dr. Ambasht, worked as Chairman of Technical Committee for the finalization of auction of
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Schedule-I Coal Block Mines which was supervised by the Supreme Court of India.

Dr. Ambasht has done Master’s Degree in Botany from Kashi Naresh Post Graduate College
Gyanpur, Gorakhpur University. He was awarded Ph. D. in Botany from Banaras Hindu
University. He also holds M.Sc. in Forestry and has published 14 research papers in various
national and international journals.
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Formation & Functions of DERC

The Delhi Electricity Regulatory Commission came into existence under Section 17 of Electricity
Regulatory Commissions Act, 1998 (ERC Act, 1998) on 3 March, 1999 through a Notification
of the Government of NCT of Delhi on the 10 December, 1999 to discharge the following
functions.

1. To determine the tariff for electricity, wholesale, bulk, grid or retail, as the case
may be, in the manner provided in Section 29 of the ERC Act, 1998;

2. To determine the tariff payable for the use of the transmission facilities in the
manner provided in Section 29 of the ERC Act, 1998;

3. To regulate power purchase and procurement process of the transmission
utilities and distribution utilities including the price at which the power shall
be procured from the generating companies, generating stations or from other
sources for transmission, sale, distribution and supply in the National Capital
Territory of Delhi;

4. To promote competition, efficiency and economy in the activities of the electricity
industry to achieve the objects and purposes of the Central Electricity Regulatory
Commission Act, 1998;

5. Any other functions the Government of NCT of Delhi may notify further from
time to time.

The Government of NCT of Delhi promulgated the Delhi Electricity Reform Ordinance, 2000
on 28™0ctober 2000. The Commission constituted under the ERC Act, 1998 was deemed to
be the first Commission under the aforesaid Ordinance. The DER Bill, 2000 after receiving
the assent of the President, was later notified as the Delhi Electricity Reform Act, 2000 (DERA,
2000). This Act provided for the constitution of an Electricity Regulatory Commission for the
NCT of Delhi to be known as “Delhi Electricity Regulatory Commission” to exercise the following
functions.

To determine the tariff for electricity, wholesale bulk, or retail, as the case maybe;

L To determine the tariff payable for the use of the transmission facilities;
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IL.

Il

v.

VL

VIL

VIIL

IX.

XI.

XIL

To regulate power purchase and procurement process of the licensees and
transmission utilities including the price at which the power shall be procured
from the generating companies, generating stations or from other sources for
transmission, sale, distribution and supply in the National Capital Territory of
Delhi;

To promote competition, efficiency and economy in the activities of the electricity
industry to achieve the objects and purposes of this Act;

To aid and advise the Government in matters concerning electricity generation,
transmission, distribution and supply in the National Capital Territory of Delhi;

To regulate the operation of the power system within the National Capital
Territory of Delhi;

To set standards for the electricity industry in the National Capital Territory of
Delhi including standards related to quality, continuity and reliability of service;

To promote competitiveness and make avenues for participation of private sector
in the electricity industry in the National Capital Territory of Delhi and also to
ensure a fair deal to the customers;

To aid and advise the Government in the formulation of its power policy;

To collect and publish data and forecasts on the demand for, and use of, electricity
in the National Capital Territory of Delhi and to require the licensees to collect
and publish such data;

To regulate the assets, properties and interest in properties concerned or related
to the electricity industry in the National Capital Territory of Delhi including the
conditions governing entry into and exit from the electricity industry in such
manner as to safeguard the public interest;

To issue licenses for transmission, bulk supply, distribution or supply of electricity
and determine the conditions to be included in the licenses;

To regulate the working of the licensees and other persons authorized or permitted
to engage in the electricity industry in the National Capital Territory of Delhi and
to promote their working in an efficient, economical and equitable manner;
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XIil.

XIV.

To require licensees to formulate prospective plans and schemes in coordination
with others for the promotion of generation, transmission, distribution, supply
and utilization of electricity, quality of service and to devise proper power purchase
and procurement process;

To adjudicate upon the disputes and differences between the licensees and/or
transmission utilities and to refer the matter for arbitration;

To aid and advise the Government on any other matter referred to the Commission
by the Government;

Subsequently Government of India notified the Electricity Act, 2003 (EA, 2003) which repealed
the ERC Act, 1998. As per provisions contained in Section 86 of the Electricity Act, 2003,
DERC has the responsibility to discharge the following functions: -

L

IL.

Il

v.

VL

To determine the tariff for generation, supply, transmission and wheeling of
electricity, wholesale, bulk or retail, as the case may be, within the State: Provided
that where open access has been permitted to a category of consumers under
section 42, it shall determine only the wheeling charges and surcharge thereon, if
any, for the said category of consumers;

To regulate electricity purchase and procurement process of distribution licensees
including the price at which electricity shall be procured from the generating
companies or licensees or from other sources through agreements for purchase
of power for distribution and supply within the State;

To facilitate intra-State transmission and wheeling of electricity;

To issue licenses to persons seeking to act as transmission licensees, distribution
licensees and electricity traders with respect to their operations within the State;

To promote co-generation and generation of electricity from renewable sources
of energy by providing suitable measures for connectivity with the grid and sale
of electricity to any person, and also specify, for purchase of electricity from such
sources, a percentage of the total consumption of electricity in the area of a
distribution licensee;

To adjudicate upon the disputes between the licensees, and generating companies
and to refer any dispute for arbitration;
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Vil To levy fee for the purposes of this Act;

vili.  To specify State Grid Code consistent with the Grid Code specified under clause (h)
of sub-section (1) of section 79;

iX. To specify or enforce standards with respect to quality, continuity and reliability
of service by licensees;

X. To fix the trading margin in the intra-State trading of electricity, if considered,
necessary; and

X, To discharge such other functions as may be assigned to it under this Act.
X, To advise the State Government on all or any of the following matters, namely:-.
a. Promotion of competition, efficiency and economy in activities of the
electricity industry;
b. Promotion of investment in electricity industry;
C. Reorganization and restructuring of electricity industry in the State;
d Matters concerning generation, transmission, distribution and trading of

electricity or any other matter referred to the State Commission by that
Government.

The EA, 2003 further provides that the Commission would be guided by the National Electricity
Policy, National Electricity Plan and Tariff Policy published under section 3 of the EA, 2003.
After enactment of EA, 2003, the provisions of DERA, 2000 so far as not inconsistent with the
provisions of EA, 2003 would be applicable.

The restructuring of the Delhi Vidyut Board (DVB) by the Government of NCT of Delhi was
carried out by first unbundling it on functional lines and then disinvesting the major stake in
distribution business. The Order issued by the Commission on 22" February 2002 on Bulk
Supply Tariffs and Opening Levels of Losses for all the unbundled distribution companies
became a necessary prelude for privatization of distribution business. The model devised
was essentially based on selection of bidder based on bid levels of loss reductions over the
opening levels given by the Commission in its Order of 22"February 2002.

In the method followed for bidding, the bids were invited for taking over the distribution
companies on a single parameter of Aggregate Technical & Commercial efficiency
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improvement targets for the next five years with the equity being sold at par value. Minimum
targets for efficiency improvement, incentives for over achievement and a methodology for
fixing of bulk supply tariff was stipulated and was given as a policy directive by the Government
to the Delhi Electricity Regulatory Commission (DERC). The following distribution licensees
are functioning in NCT of Delhi.

Name of the Distribution Licensee Area of Distribution
BSES Rajdhani Power Ltd. (BRPL) South, South-West Delhi
BSES Yamuna Power Ltd. (BYPL) Central, East Delhi

Tata Power Delhi Distribution Ltd. (TPDDL) North, North-West Delhi
New Delhi Municipal Council (NDMC) (deemed licensee) Central Delhi

After unbundling the erstwhile vertically integrated Delhi Vidyut Board (DVB), the generation
and transmission was kept under the control of Delhi Government and managed by
Government owned companies namely, Indraprastha Power Generation Company Ltd.
(IPGCL), Pragati Power Corporation Ltd. (PPCL) and Delhi Transco Ltd. (DTL). The distribution
sector in Delhi was privatised and placed under the managerial control of the private
distribution companies (Discoms), vis. BSES Rajdhani Power Ltd. (BRPL), BSES Yamuna Power
Ltd. (BYPL) and the erstwhile North Delhi Power Ltd. (NDPL) came into existence during July,
2002, which is now known as Tata Power Delhi Distribution Ltd. (TPDDL).

The Commission sets goals and objectives for the ensuing year. The most important among
these has been the determination of targets for Aggregate Revenue Requirement (ARR) for
each of the distribution utilities, including the electricity tariff to be effective for the ensuing
year. In addition, the Commission also takes up the task of drafting new Regulations or making
changes in the existing Regulations in the light of provisions contained in Sections 181 & 92
of the Electricity Act, 2003.
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Regulatory Procedure

Tariff Determination

Among various functions assigned to the Commission, one of the important functions is to
determine the tariff for generation, transmission, supply and wheeling of electricity wholesale,
bulk, or retail, as the case may be, within the NCT of Delhi. In accordance with the provisions
of Electricity Act, Application / Petition for determination of tariff is filed by a generating
company / transmission company / distribution licensee in such a manner and accompanied
by such fee, as determined by Regulations.

After admission of the petitions, executive summary which summarises the proposals
contained in these petitions are prepared and are hosted along with petitions on Commission’s

website (www.derc.gov.in) for information of all stakeholders. Simultaneously, comments are
sought from Public / various stakeholders on various tariff issues for which a Public Notice
isissued in the leading newspapers. The Commission holds “Public Hearing” to consider the
suggestions/inputs received from stakeholders, thereby giving adequate opportunity to all
stakeholders to express their views on the matters pertaining to tariff determination.

During the Public Hearing, besides the issues raised by the stakeholders, issues related to
tariff determination including power procurement, consumer categories, AT&C loss levels,
expenditure incurred by Discoms etc. are discussed. The inputs received during these public
hearings are duly recorded and considered by the Commission appropriately. The Commission,
after considering the petitions submitted by the Discoms, information already available with
it, the suggestions / inputs from stakeholders and prudence check on information furnished,
approves the ARR and issues the order for determination of the tariff.
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Process of Tariff Determination

[ Filing of Petitions by the Utility 1

In case of deficiencies Preliminary

v

\ 4 No deficiencies found

Information to utilities for {
curing of defects Assigning of Petition Number

Listing of Petition for Admission

\ 4 *

Documents submitted

by utilities for curing
of defects

Admission of petition by Commission

A 4

Preparation of Executive Summarv

- s

Uploading of Executive Summary on Issue of Public Notice
Commission’s website inviting public response

\ 4
Public Hearing by Commission

A 4

Consideration of Petitions / Written inputs
from stakeholders / inputs received in Public
Hearing

Preparation of Tariff Order

A 4

Issue of Tariff Order
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Petitions under Section 142 of the Electricity Act, 2003

As per provisions contained under Section 142 of the Electricity Act, 2003, non-compliance
of orders of DERC would invite action as per details given below:

“In case any complaint is filed before the Appropriate Commission by any person
or ifthat Commission is satisfied that any person has contravened any provisions
of this Act or rules or regulations made thereunder, or any direction issued by the
Commission, the Appropriate Commission may after giving such person an
opportunity of being heard in the matter, by order in writing, direct that, without
prejudice to any other penalty to which he may be liable under this Act, such
person shall pay, by way of penalty, which shall not exceed one lakh rupees for
each contravention and in case of a continuing failure with an additional penalty
which may extend to six thousand rupees for every day during which the failure
continues after contravention of the first such direction”

As per the above provisions, petition received in the Commission is assigned with a unique
diary number (Petition Number). Upon admission, reply from concerned respondents are
sought. Thereafter, the case is heard by the Commission. Upon conclusion of hearing the
matter, Order of the Commission is issued.

During FY 2022-2023, the Commission has disposed of 25 petitions under Section 142 of
the Electricity Act, 2003 and 41 petitions in matters other than those under Section 142.

The details related to the Penalty / Compensation imposed

S. Name of the Name of Amount of Amount of Date of
No.| complainant the penalty imposed | compensation Order
Discoms (in Rs.) awarded (Rs.)
1 Sh. Parmod Kumar BRPL 10,000.00 Nil 21.07.2022
Gahlawat

2 Sh. Yogesh Vats BRPL 20,000.00 Nil 09.11.2022

3 Sh. Mangeram BYPL 20,000.00 Nil 23.12.2022
22 Delhi Electricity Regulatory Commission
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Process of Disposing Complaints under Section 142

of Electricity Act, 2003

Receipt of Petition
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Regulations

Initially, a draft Regulation is prepared and with due approval of the Commission, which is
uploaded on Commission’s website (www.derc.gov.in) for inviting comments / suggestions

from all stakeholders / public on the subject matter. Generally, public hearing session(s) are
also held by the Commission, thereby giving ample opportunity to the stakeholders to express
their opinion. After considering the provisions of relevant sections of the Electricity Act,
2003, and the comments / suggestions on the draft regulations received from public /
stakeholders, the Regulations are finalized and approved by the Commission. Thereafter the
Regulations are notified in the Delhi Gazette.
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Process of Finalization of Regulations

Decision in the Commission Meeting for New / Revision of Regulation

!

| Analysis by appropriate Division of current provisions for consideration of the Commission | ¢
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closed Commission

Preparation of Draft Regulation

A
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|
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| T <
| Finalization of Regulations |
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Regulations Notified by DERC

Existing

e Delhi Electricity Regulatory Commission (Conduct of Business) Regulations, 2001

e Delhi Electricity Regulatory Commission (Management and Development of Human
Resources) Regulations 2001

e Delhi Electricity Regulatory Commission (Appointment of Consultants) Regulations, 2001

e Delhi Electricity Regulatory Commission (Delegation of Financial Powers) Regulations
2001

e Delhi Electricity Regulatory Commission Comprehensive (Conduct of Business)
Regulations, 2001

e Delhi Electricity Regulatory Commission (Performance Standards - Metering & Billing)
Regulations, 2002

e Delhi Electricity Regulatory Commission (Grant of consent for Captive Power Plants)
Regulations, 2002

e Delhi Electricity Regulatory Commission (Performance Standards - Metering &Billing)
(Amendment) Regulations, 2003

e Delhi Electricity Regulatory Commission (Performance Standards - Metering &Billing)
(Second Amendment) Regulations, 2003

e Delhi Electricity Regulatory Commission (Management and Development of Human
Resources) (First Amendment) Regulations, 2003

e Delhi Electricity Regulatory Commission (Grant of Consent for Captive Power Plants)
(Amendment) Regulations, 2003

e Delhi Electricity Regulatory Commission (Grant of consent for Captive Power Plants)
(Repeal) Regulations, 2003

e Delhi Electricity Regulatory Commission (Medical Attendance) Regulations, 2003

e Delhi Electricity Regulatory Commission (Redressal of Consumers’ Grievances)
Regulations, 2003

e Delhi Electricity Regulatory Commission (Guidelines for establishment of Forum for
redressal of grievances of the consumers and Ombudsman) Regulations 2003
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Delhi Electricity Regulatory Commission (Delegation of Financial Powers) Regulations,
2004

Delhi Electricity Regulatory Commission (Treatment of Income from Other Business of
Transmission Licensee and Distribution Licensee) Regulations, 2005

Delhi Electricity Regulatory Commission (Procedure for filing Appeal before the Appellate
Authority) Regulations, 2005

Delhi Electricity Regulatory Commission (Terms and Conditions for Open Access)
Regulations, 2005

Delhi Electricity Regulatory Commission (Intra-State Electricity Trader) Regulations, 2005

Delhi Electricity Regulatory Commission (Management and Development of Human
Resources) (Second Amendment) Regulations, 2007

Delhi Electricity Supply Code & Performance Standards Regulations, 2007

Delhi Electricity Regulatory Commission (Terms and Conditions for Determination of
Generation Tariff) Regulations, 2007

Delhi Electricity Regulatory Commission (Terms and Conditions for Determination of
Transmission Tariff) Regulations, 2007

Delhi Electricity Regulatory Commission (Terms and Conditions for Determination of
Wheeling Tariff and Retail Supply Tariff) Regulations, 2007

Delhi Electricity Regulatory Commission (Levy and Collection of Fee and Charges by
State Load Despatch Centre) Regulations, 2007

Corrigendum to Delhi Electricity Regulatory Commission (Terms and Conditions for
Determination of Wheeling Tariff and Retail Supply Tariff) Regulations, 2007

Delhi Electricity Regulatory Commission (State Grid Code) Regulations, 2008

Corrigendum to Delhi Electricity Regulatory Commission (State Grid Code) Regulations,
2008

Delhi Electricity Regulatory Commission (State Grid Code) (First Amendment), 2008.
DERC Regulations for Transaction of Business, 2010

Delhi Electricity Regulatory Commission (Terms and Conditions for Determination of
Generation Tariff) Regulations, 2011; Delhi Electricity Regulatory Commission (Terms
and Conditions for Determination of Transmission Tariff) Regulations, 2011; Delhi
Electricity Regulatory Commission (Terms and Conditions for Determination of Wheeling
Tariff and Retail Supply Tariff) Regulations, 2011
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Corrigendum to Delhi Electricity Regulatory Commission (Terms and Conditions for
Determination of Generation Tariff) Regulations, 2011

Delhi Electricity Supply Code and Performance Standards (Amendment) Regulations, 2011

Delhi Electricity Regulatory Commission (Renewable Purchase Obligation and Renewable
Energy Certificate Framework Implementation) Regulations, 2012.

Delhi Electricity Regulatory Commission (Terms & Conditions for Determination of Tariff
for Grid-connected Solar Photo Voltaic Project) Regulations, 2013.

Delhi Electricity Regulatory Commission (Terms & Conditions for Determination of
Generation Tariff) (First Amendment) Regulations, 2013.

Delhi Electricity Regulatory Commission (Appointment of Consultants) (Amendment)
Regulations, 2014.

Delhi Electricity Regulatory Commission (Net Metering for Renewable Energy) Regulations,
2014

Delhi Electricity Regulatory Commission (Demand Side Management) Regulations, 2014
Delhi Electricity Supply Code and Performance Standards (Amendment) Regulations, 2015

Delhi Electricity Supply Code and Performance Standards (Third Amendment) Regulations,
2016

Delhi Electricity Supply Code and Performance Standards (Fourth Amendment)
Regulations, 2016

Delhi Electricity Regulatory Commission (Terms and Conditions for Determination of
Tariff) Regulations, 2017

Corrigendum of Delhi Electricity Regulatory Commission (Terms and Conditions for
Determination of Tariff) Regulations, 2017

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards)
Regulations, 2017

Delhi Electricity Regulatory Commission (Business Plan) Regulations, 2017

Corrigendum of Delhi Electricity Regulatory Commission (Supply Code and Performance
Standards) Regulations, 2017

Delhi Electricity Regulatory Commission (Treatment of Income from Other Business of
Transmission Licensee and Distribution Licensee) (First Amendment) Regulations, 2017

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards) (First
Amendment) Regulations, 2018
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Corrigendum to Delhi Electricity Regulatory Commission (Supply Code and Performance
Standards) (First Amendment) Regulations, 2018

Delhi Electricity Regulatory Commission (Forum for Redressal of Grievances of the
Consumers and Ombudsman) Regulations, 2018

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards)
(Second Amendment) Regulations, 2018

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards) (Third
Amendment) Regulations, 2018

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards)
(Fourth Amendment) Regulations 2019

Delhi Electricity Regulatory Commission (Business Plan) Regulations 2019

Delhi Electricity Regulatory Commission (Power System Development Fund) Regulations
2019

Delhi Electricity Regulatory Commission (Appointment of Consultants) (Second
Amendment) Regulations, 2021.

Delhi Electricity Regulatory Commission (Delegation of Financial Powers) Regulations,
2021

Delhi Electricity Regulatory Commission (Business Plan) (First Amendment) Regulations,
2021

Delhi Electricity Regulatory Commission (Renewable Purchase Obligation and Renewable
Energy Certificate Framework Implementation) Regulations,2021

Delhi Electricity Regulatory Commission (Forum for Redressal of Grievances of the
Consumers and Ombudsman) (First Amendment) Regulations, 2022.

Notified

Corrigendum to Delhi Electricity Regulatory Commission (Forum for Redressal of
Grievances of the Consumers and Ombudsman) (First Amendment) Regulations, 2022.

29 Delhi Electricity Regulatory Commission

— _ "\



ANNUAL REPORT 2022-2023

Important Orders issued by Commission during FY 2022-23

(i) Resource Adequacy

The Commission in order to have adequate resource adequacy and to promote Renewable
Energy approved multiple Power Purchase Agreement (PPAs) of DISCOMs, which are as
follows:

° Long term PPAs

1) Approval to TPPDL for Procurement of 255 MW Wind-Solar Hybrid
Power along with a Greenshoe option of additional 255MW for a period
of 25 years without any Fixed Cost implication vide Order dated
16/02/2023.

2) Approval to TPPDL for Procurement of 255 MW Wind-Solar Hybrid
Power vide Order dated 27/07/2022.

° Medium term PPAs

1) Approval to TPDDL for Procurement of 100 MW Hydro Power with
Greenshoe Option of additional 100 MW for a period of 5 years
commencing from 1/5/2023 for 5 years, to supply power between May
to Sept each year without Fixed Cost implication vide Order dated
10/03/2023.

2) Approval to BSES DISCOMs for Procurement upto 500 MW for a period
of 7 years i.e,, till validity of the existing Licence period vide Order dated

18/08/2022.
° Short term PPAs
1) Approval to TPDDL for procurement of short term power from April

2023 to July 2023 vide Order dated 23/02/2023.

2) Approval to BRPL for Procurement of upto 500 MW short term power
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(ii)

(iii)

(iv)

(v)

from various Generator vide Order dated 7/02/2023.

3) Approval to BRPL for Procurement of upto 400 MW short term power
from various Generator for the month of September, vide Order dated
11/09/2022.

4) Application for approval to procure Power on Short Term Basis through
Tariff Based Competitive bidding conducted on DEEP Portal on rates
more than Rs. 5 per unit dated 21/07/2022 to TPDDL.

Grid Discipline

° The Commission vide Order dated 26/12/2022 clarifies about Normal Rate of
Intra-State Deviation Settlement Mechanism, Over-drawl and Under-drawl limit
for Intra-State Level, Settlement of Auxiliary Power, and Applicability of DSM on
Waste to Energy Management Plant after taking cognizance of Intra-State
Deviation Settlement Mechanism consequent to CERC (Deviation Settlement
Mechanism and Related Matters) Regulations, 2022.

Tariff Approval

° Commission vide its Order dated 7/03/2023 approved the tariff of Rs. 7.38/
kWh in respect of Municipal Waste based plant at Narela - Bawana to Electricity
plant

Summer Preparedness Meeting

° The Commission conducted Summer Preparedness Meeting with the Power
Utilities of Delhi on 3/03/2023 in the Office and deliberated upon the issues
related to Power Procurement Planning, Network constraints, and G-20 meet
for upcoming Summer season.

Power Re-allocation

° Allocation of Unallocated quota of Central Generating Stations of Northern
Region from 1/04/2023 to 30/06/2023 to Delhi vide Order dated
31/03/2023.

° Reallocation of Power of AravaliJhajjar Plant amongst the Distribution Licensees
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(vi)

in National Capital Territory of Delhi for 1/07/2022to 31/10/2022 vide Order
dated 30/06/2022.

Power Purchase Adjustment Cost (PPAC) Orders

In accordance with Section 62(4) of the Electricity Act, 2003 read with Regulation 134
of DERC (Terms and Conditions for Determination of Tariff) Regulatons 2017 and
with compliance to Hon’ble APTEL judgement date 11/11/2011 in OP 1 of 2011,
Commission approved the PPAC of the DISCOMs, the details are as follows:

° General Orders

1

2)

3)

Allowed to continue the PPAC applicable as on 15/03/2023 till
30/06/2023 on account of expected surge in Power Demand during
Summer of FY 2023-24 vide Order dated 16/03/2023.

Allowed NDMC to recover PPAC on account of steep increase in Gas
Price vide Order dated 30/09/2022.

Allowed to continue the PPAC applicable as on 31/08/2022 till further
Orders, on account of Impact of Blending of Imported Coal, Increase in
Gas Price and reallocation of 500MW of Dadri - Il Power from Delhi to
Haryana vide Order dated 31/08/2022.

° PPAC Orders on the Petitions of DISCOMs

1)

2)

3)

4)

5)

Approved PPAC of NDMC for Q4 of FY 2021- 22 vide Order dated
9/01/2023.

Approved PPAC of TPDDL for Q1 of FY 2022- 23 vide Order dated
9/01/2023.

Approved PPAC of TPDDL for Q4 of FY 2021- 22 vide Order dated
16/12/2022.

Approved PPAC of TPDDL for Q2 & Q3 of FY 2021- 22 vide Order dated
5/08/2022.

Approved PPAC of NDMC for Q1, Q2 & Q3 of FY 2021- 22 vide Order
dated 4/08/2022.
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Key Statistical Information

District-wise Population of Delhiin 2011*

District Population 582320 142004
North-West 3656539 SR

South 2731929

West 2543243

North-East 2241624

South-West 2292958

East 1709346

North 887978

Central 582320

ey Dl a2 = North-West m South = West ®m North-East ® South-West
Total 16787941 ® East # North ® Central New Delhi

* As specified in Delhi Statistical Handbook 2021, published by Directorate of Economics &
Statistics, Government of NCT of Delhi
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Projected Number of Consumers of Electricity in FY 2022-2023

Distribution Licensee FY2022-2023 %age
BRPL 29,77,828 43.72
BYPL 18,68,414 27.43
TPDDL 19,07,844 28.01
NDMC 56,457 0.83
Total 68,10,543 100.00

Source: ARR Petition filed by the Delhi Distribution Licensees

u BRPL

= BYPL = TPDDL
0.83%
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Projected Consumer-wise Number of Consumers

Consumer Category BRPL BYPL TPDDL | NDMC Total
Domestic 26,06,997 | 14,64,022| 16,11,168| 35,567 | 57,17,754
Non-Domestic 3,48,548 3,90,118| 2,37,169| 18,315| 9,94,150
Industrial 5,170 7,609 30,366 5 43,150
Agricultural & 6,243 40 4,301 0 10,584
Mushroom cultivation

Public Utilities (incl. 8,221 5,206 6,572 67 20,066
DJB and DMRC()

DIAL 1 0 0 0 1
Others 2,649 1,419 18,268 2,503 24,839
Total 29,77,828 | 18,68,414| 19,07,844 | 56,457 | 68,10,543

Source: ARR Petition filed by the Delhi Distribution Licensees
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Projected Number of consumers
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Projected Sanctioned Load (MW)

Consumer Category BRPL BYPL TPDDL NDMC Total
Domestic 6,559 3,135 3,346 158 13,198
Non-Domestic 2,366 1,541 1,268 557 5,732
Industrial 271 212 1,360 0 1,843
Agricultural & Mushroom 32 0 31 0 63
Cultivation

Public Utilities (incl DJB 302 205 215 10 732
and DMRC()

DIAL 51 0 0 0 51
Others 28 17 78 7 130
Total 9,610 5110 6,297 732 21,750

Source: ARR Petition filed by the Delhi Distribution Licensees

Projected Sanctioned Load (MW)
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Projected Total Sales (in MU)

Consumer Category BRPL BYPL | TPDDL NDMC Total
Domestic 9018 4565 4739 256 18578
Non-Domestic 3166 1550 1209 1039 6964
Industrial 535 410 2101 0 3046
Agricultural & Mushroom 28 0 17 0 45
Cultivation

Public Utilities (incl. DJB and 603 321 557 48 1529
DMRC)

DIAL 48 0 0 0 48
Others 174 114 129 15 432
Total 13572 6960 8752 1358 30642

Source: ARR Petition filed by the Delhi Distribution Licensees
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Projected Total Revenue Billed (incl. E Tax & Surcharge) (in Rs. Cr.)

Consumer Category BRPL BYPL | TPDDL NDMC Total
Domestic 4,494 2,056 2,137 202 8,889
Non-Domestic 3,442 1,769 1,410 1,031 7,652
Industrial 514 394 2,092 0 3,000
Agricultural & Mushroom 9 0 7 0 16
Cultivation

Public Utilities (incl. DJ]B and 478 272 438 33 1,221
DMRC(C)

DIAL 51 0 0 0 51
Others 100 73 72 11 256
Total Revenue Billed 9,088 4,564 6,156 1,277 21,085

Source: ARR Petition filed by the Delhi Distribution Licensees

Projected Total Revenue Billed (incl. E Tax
and Surcharge) (in Rs. Cr.)
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Projected Average Billing Rate including E Tax (Rs./ Unit)

FY 2022-2023

Consumer Category BRPL BYPL TPDDL NDMC
Domestic 4.98 4.50 4.51 7.90
Non-Domestic 10.87 11.41 11.66 9.92
Industrial 9.61 9.61 9.96 10.00
Agricultural & Mushroom Cultivation 3.21 0.00 4.12 0.00
Public Utilities (incl. DJB and DMRC) 7.93 8.47 7.86 6.88
DIAL 10.63 0.00 0.00 0.00
Others 5.75 6.40 5.58 7.33

Source: Computed

Projected Average Billing Rate including E Tax (Rs./Unit)
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Transmission and Distribution System in Delhi

(Till 31.03.2023)

S. No.| ITEMS BRPL BYPL| TPDDL | NDMC Total
1 Length of Transmission Lines| 1306.12 676 | 1238.58 - 3220.7
(Ckt KM)
2 Length of Distribution Lines | 8708.44 3207 | 7456.75 -| 19372.19
(Ckt KM) (11 kV)
3 Length of Distribution Lines [14200.25 5915 7758.46 -| 27873.71
(CktKM) (LT)
4 No. of Power Transformers 283 170 217 - 670
5 EHV Capacity (MVA) 6812 3989 5252.5 -| 16053.5
6 No. of Distribution 39329* | 13949 30251 - 44200
Transformers
7 Distribution Transformers 6942.44 3638 | 6452.45 -| 17032.89
Capacity (MVA)
*inclusive of 1 phase HVDS DT.
Note - No response has been received from NDMC
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Power Generation

Under the framework of MYT Regulations power purchase quantum has been classified as
an uncontrollable component Since power purchase cost constitutes major component of
the total Annual Revenue Requirement of the distribution licensee, it is pertinent that the
projection of power purchase expense is done with utmost care. Power from all the sources
including Central Sector Generating Stations (CSGS), State Generating Stations (SGS), etc is
analysed to determine the total power purchase quantum and cost for the distribution licensee.

Delhi has firmly allocated share in Central Sector Generating Stations (CSGS) of National
Thermal Power Corporation Ltd. (NTPC), National Hydroelectric Power Corporation Ltd.
(NHPC), Tehri Hydro Development Corporation Ltd. (THDC), Satluj Jal Vidyut Nigam Limited
(SJVNL) and Nuclear Power Corporation of India Limited (NPCIL).

The capacity of Delhi Stations is summarized below:

Generating Stations Station Capacity (MW)
Gas Turbine Power Station 210
Pragati Power Station-I 330
Pragati Power Station-III Bawana 1371.2
Timarpur Okhla Waste Management Company Ltd. 16
Delhi MSW Solutions Ltd. (DMSWSL) 24
East Delhi Waste Processing Company Limited (EDWPCL) 12
TOTAL 1963.2
42 Delhi Electricity Regulatory Commission
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Tariff Determination (FY 2022-2023)

The Commission carries out the process of Tariff determination in two parts:
i. True up of the performance of the past period and
ii. The projections of the ARR and Tariff determination for the ensuing year.

The MYT Regulations, 2011 (Generation, Transmission, Distribution) ended on 31.03.2017
and new Tariff Regulations i.e. Delhi Electricity Regulatory Commission (Terms and Conditions
for Determination of Tariff) Regulations, 2017 became applicable w.e.f. 01.04.2017.

The Tariff Orders for all Distribution, Transmission and Generation Utilities for True up of FY
2020-21 and ARR for FY 2022-23 have not been issued on account of constraints in
implementation of issues in various cases pending before Higher Courts.
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State Advisory Committee

The State Advisory Committee (SAC) was constituted by the Commission as per provisions
contained in Section 87 of the Electricity Act, 2003 and the SAC has been mandated with the
following objects to advise the Commission:

a. Major questions of policy;

b. Matters relating to quality, continuity and extent of service provided by the
licensees;

C. Compliance by licensees with the conditions and requirements of their licence:

d. Protection of consumer interest; and

e. Electricity supply and overall standards of performance by utilities.

The following issues were discussed during the SAC Meeting held on 29.06.2022:

1. Tariff Petition for True up of ARR for FY 2020-21 and projection of ARR for
FY 2022-23 for GENCOs, TRANSCO and DISCOMs

2. Suggestion by SAC Members

The following issues were discussed during the SAC Meeting held on 10.03.2023:

1. Comments / Suggestions on Draft DERC (Business Plan) Regulations, 2023;
Draft DERC (Terms and Conditions for Determination of Tariff) (First
Amendment) Regulations, 2023 and Draft DERC (Renewable Purchase
Obligation and Renewable Energy Certificate Framework Implementation) (First
Amendment) Regulations, 2023
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Redressal of Consumer Grievances

In pursuance to provisions contained in Sections 42(5) & 42(6) of the Electricity Act 2003,
DERC has formulated ‘Delhi Electricity Regulatory Commission (Forum for Redressal of
Grievances of the Consumers and Ombudsman) Regulations, 2018 and its amendment.
As per these regulations, Consumer Grievance Redressal Forums (CGRFs) was established,
one each for the DISCOMs. Each CGRF consists of Chairperson and four Members. Out of
five members (including Chairperson), One Member shall be designated as Legal Member
and one Member shall be Technical.

The Institution of Electricity Ombudsman has also been set up under Section 42(6) of the
Electricity Act 2003, which acts as the appellate body over the CGRFs.

JURISDICTION AND PROCEEDINGS OF THE FORUM*

1. Jurisdiction of the Forum

(1)  The Forum shall have the jurisdiction to entertain the grievances filed by the
complainant with respect to the services provided by the Distribution Licensee
and give such orders and directions as may be deemed necessary.

(2)  The Forum shall entertain only those grievances where the complainant has
approached the appropriate authority of the distribution licensee as specified
in the complaint handling procedure in SOP Regulations from time to time and
is not satisfied either with the response of the licensee or there is no response
from the Licensee within the time stipulated therein:

Provided that no grievance shall be entertained unless it is filed before the
Forum within three months from the date the consumer has exhausted the
remedy under the complaint handling procedure:

Provided further that the Forum may, for reasons to be recorded in writing,
entertain a grievance which does not meet the aforesaid requirement.

2. Limitation of Jurisdiction of the Forum

(1)  The Forum shall not entertain a grievance if it pertains to the same subject
matter for which any proceedings before any court, authority or any other
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Forum is pending or a decree, award or a final order has already been passed
by any competent court, authority or forum.

(2)  The Forum shall not entertain grievances falling under Sections 126, 127, 135
to 139, 142, 152, and 161 of the Act

(3)  Subject to sub-regulation (1) and (2) above, no grievance shall be rejected by
the Forum at any stage, unless the complainant has been given an opportunity
of being heard.

Process of submission of Grievance

(1)  Every grievance to the forum shall be submitted in writing to the Secretary of
the Forum in a format approved by the Commission:

Provided that where a complainant is unable to file the grievance in the approved
format, the Forum shall render all reasonable assistance to the complainant in
filing the grievance.

(2)  The grievances are to be submitted either in person or through registered
post/speed post/ courier service/ email/ fax.

(3) The Distribution Licensee shall, on its website, upload the format approved by
the Commission for filing grievances in electronic form.

(4)  Allenclosures to such Grievance submitted in electronic form shall be submitted
in scanned form.

(5) The complainant shall enclose a copy of response, if any, from the licensee
along with all relevant documents.

(6)  The forum shall not levy any fee for submission of Grievance.

Grievance Handling Procedure of the Forum

(1)  On receipt of the grievance, the Secretary or any other person, as may be
authorized by the Forum, shall make an endorsement on the grievance
subscribing his dated initial and shall send an acknowledgement to the
complainant within seven (7) days of receipt of the grievance.
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(2)  Grievances received shall be registered and serially numbered for each year,
and shall be referred e.g. C.G. No. 1/2018, 2/2018,...,, 1/2019, 2/2019,... and
SO on.

(3) A copy of the grievance shall be forwarded within seven (7) days of receipt, to
the Nodal Officer designated by the Distribution Licensee for redressal or to
file its reply in writing.

(4)  The Distribution Licensee shall, within fifteen (15) days of intimation from the
Forum or within such other time as may be directed, furnish its issue-wise
comments on the grievance, to the Forum with a copy to the consumer and if
there is any failure by the Distribution Licensee in providing such comments,
the Forum may proceed on the basis of the material available on record.

(5)  The Forum shall notify the Distribution Licensee and the complainant, the date
of hearing of the grievance in writing, giving sufficient advance notice, of not
less than five (5) days.

(6) A consumer, Distribution Licensee or any other person who is a party to any
proceedings before the Forum may either appear in person or authorize any
person to present his case before the Forum and to do all or any of the acts for
the purpose.

(7)  Where any person who has been a party to the proceedings before the Forum
fails to appear, on the date of hearing as may be fixed, on more than two
consecutive occasions, in this behalf, the Forum may decide the grievance ex-
parte:

Provided that no adjournment shall ordinarily be granted by the Forum unless
sufficient cause is shown and the reasons for the grant of adjournment have
been recorded in writing by the Forum.

(8)  The Forum may call for, any record or information of the Distribution Licensee
or from the complainant for examination and disposal of the Grievance, and
the parties shall be under obligation to provide such information, document
or record as the Forum may call for:
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Provided that if a party fails to furnish such information, document or record
and the Forum is satisfied that the party in possession of the record is
withholding it deliberately, it may draw an adverse inference.

9) On receipt of the comments from the Distribution Licensee or otherwise and
after conducting or having such inquiry or local inspection conducted as the
Forum may consider necessary, and after affording reasonable opportunity of
hearing to the parties, the Forum shall, pass appropriate orders for disposal
of the grievance, within a period of 60 days of filing of the grievance:

Provided that if the order of the Forum is passed after the completion of the
said period of sixty (60) days, the Forum shall record in writing reasons for
the same.

(10) The proceedings and decision(s) of the Forum shall be recorded and shall be
supported by reasons.

(11) The quorum of the Forum shall be three and each member shall have one
vote and in case of equality of votes, the Chairperson of the Forum or the
senior most member of the Forum discharging the functions of the Chairperson
of the Forum presiding over the meeting, as the case may be, shall have a
casting vote.

(12) A certified copy of the order of the Forum shall be delivered to the parties to
such order in writing within seven (7) days from the date of order.

(13) The Forum may, subject to the Regulation made by the Commission in this
regard, award compensation to the complainant as it considers just and
appropriate in the circumstances of the case.

(14) The Forum may pass such interim orders, at any stage during the disposal of
the grievance, on the request of the consumer as the Forum considers
appropriate pending the final decision on the Grievance:

Provided that except where it appears that the object of passing the interim
order would be defeated by delay, no such interim order shall be passed unless
the opposite party has been given an opportunity of being heard.
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(15) The Forum may settle any grievance in terms of an agreement reached between
the parties at any stage of the proceedings before it

(16) The Forum shall not be bound to follow the procedure prescribed in the Civil
Procedure Code 1908(Act 5 of 1908) and subject to these Regulations, the
Forum may evolve procedure conforming to the principles of fair play and
natural justice for efficient discharge of its functions.

(17) Anycomplainant aggrieved by orders of the Forum may prefer a representation
before the Ombudsman:

Provided that there shall be no right of representation before the Ombudsman
against the order issued under Sub-regulation (16).

5. Vacancies, eftc. not to invalidate Proceedings

Subject to Regulation 15 (11) no act or proceedings of the Forum shall be questioned or
shall be invalidated merely on the ground of existence of any vacancy or defect in the
constitution of the Appropriate Forum.

6. Reasoned Orders

(1)  The order passed by the Forum shall set out -
(a) issue-wise decision;
(b)  reasons for passing the order;

(c) directions, if any, to the Distribution Licensee or consumer or any other
order, deemed appropriate in the facts and circumstances of the case;
and

(d)  directions to pay such amount as compensation as specified by the
Commission in the SOP Regulations.

(2)  Reasons are to be recorded if the final orders are passed on the basis of
settlement arrived at between the parties:

Provided that the settlement arrived at between the parties shall be submitted
through affidavit.
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(3) Every order made by the Forum shall be a reasoned order and signed by the
members conducting the proceedings:

Provided that where the members differ on any point or points, the opinion of
the majority shall be the order of the Forum. The opinion of the minority shall
however, be recorded and shall form part of the order:

Provided further that, along with every order, the Forum shall intimate the
complainant of the contact details of the Ombudsman and limitation of time for
preferring a representation before the Ombudsman.

(4) Subject to the right of representation before the Ombudsman specified in these
Regulations, the orders of the Forum shall be final.

7. Supply of certified copies

Any person shall be entitled to obtain certified copy of the orders of the Forum subject to
payment of such fee and after complying with such other terms, which the Forum may direct.

8. Power to Review

(1)  Any person may file an application for review before the Forum, upon the
discovery of new and important matter or evidence which, after the exercise
of due diligence, was not within his knowledge or could not be produced by
him at the time when the order was passed or on account of some mistake or
error apparent from the face of the record, within thirty (30) days of the date
of the order, as the case may be.

(2)  Anapplication for such review shall clearly state the matter or evidence which,
after the exercise of due diligence, was not within his knowledge or could not
be produced by him at the time when the order was passed or the mistake or
error apparent from the face of the record. The application shall be
accompanied by such documents, supporting data and statements as the Forum
may determine.

(3) When it appears to the Forum that there is no sufficient ground for review,
the Forum shall reject such review application:

Provided that no application shall be rejected unless the applicant has been
given an opportunity of being heard.
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(4) Whenthe Forum is of the opinion that the review application should be granted,
it shall grant the same provided that no such application will be granted without
previous notice to the opposite side or party to enable him to appear and to be
heard in support of the order, the review of which is applied for.

*Note:(Source: Chapter III of Delhi Electricity Regulatory Commission (Forum for
Redressal of Grievances of the Consumers and Ombudsman) Regulations 2018

10.

PROCEEDINGS AND POWERS OF THE OMBUDSMAN#

Powers and duties of the Ombudsman

(1)  To receive the representation from a complainant aggrieved by any order of
the Forum and consider such representation and facilitate their satisfaction or
settlement by agreement, through conciliation and mediation between the
Distribution Licensee and consumer or by passing an order in accordance
with these Regulations;

(2)  To exercise all the powers as are available to a Forum under these Regulations
and to discharge such functions as the Commission may direct or assign from
time to time.

(3) To advise the Commission on redressal of grievances of the Consumers.

(4) The Ombudsman may, after hearing the Forum or any other interested party, if
any, from time to time, issue such orders, instructions or directions to the
Forum for the performance of its functions under these Regulations, as it may
deem fit

Filing of representation before the Ombudsman

(1)  Anycomplainant, aggrieved by the non-redressal of his grievance by the Forum
may himself or through his authorized representative make a representation
to the Ombudsman within one (1) month from the date of receipt of the order
of the Forum in the format approved by the Commission:

Provided that the Ombudsman may entertain a representation beyond one (1)
month on sufficient cause being shown by the person filing the representation
that he had sufficient reasons for not filing the representation within the
aforesaid period of one (1) month.
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(2) The Distribution Licensee and the Ombudsman shall, in its website, upload the
format as specified by the Commission.

(3) The Ombudsman shall not entertain a representation:

(1) unless the complainant has submitted the representation to the
Ombudsman in the specified format;

(i)  unlessithas been shown to the Ombudsman that (a) the Forum has not
redressed the grievance, or (b) the Forum has not passed an order on
the grievance for its redressal within a maximum period of two (2)
months from the date of receipt of the grievance by the Forum:

Provided that a complainant may approach the Ombudsman directly in
cases where the Commission has directed him to do so.

(iii)  unless the representation against an order of the Forum was made
within the period set out in these Regulations;

(iv)  unless the Ombudsman is satisfied that the representation is not in
respect of the same subject matter that has already been settled by the
complainant

(v) where the representation by the complainant, in respect of the same
grievance, is pending in any proceedings before any court, tribunal or
arbitrator or any other authority, or a decree or award or a final order
has already been passed by any such court, tribunal, arbitrator or
authority;

(vi)  unlessthe complainant has deposited in the stipulated manner, an amount
equal to one-third of the amount, that is required to be paid by him in
terms of the order of the Forum with the licensee through DD or through
modes as specified by the Commission from time to time and
documentary evidence of such deposit is enclosed with the
representation.

11. Proceedings of the Ombudsman

(1)  Within seven (7) days of receipt of a representation, the Secretary shall send
an acknowledgement to the complainant.
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(2)  Representations received shall be registered and serially numbered for each
year, and shall be referred e.g. C.G. No. 1/2018, 2/2018,..., 1/2019, 2/2019,...
and so on.

(3)  Within seven (7) days of registration, the Ombudsman shall call for records
relating to the representation from the concerned Forum.

(4) The concerned Forum shall send the entire records to the office of the
Ombudsman within fifteen (15) days from the date of receipt of such notice.

(5) The Ombudsman may determine the manner, the place, the date and the time of
the hearing of the matter as the Ombudsman considers appropriate.

(6) The Ombudsman shall notify the Distribution Licensee and the applicant who
has submitted the representation, the date of hearing in writing, giving sufficient
advance notice, of not less than seven (7) days.

Provided that representations filed by applicants who are senior citizens,
physically challenged, widows and persons suffering from serious ailments shall
be listed and disposed of on a priority basis.

(7) A consumer, Distribution Licensee or any other person who is a party to any
proceedings before the Ombudsman may either appear in person or authorize
any person to present his case before the Ombudsman and to do all or any of
the acts for the purpose.

(8) Where any person who has been a party to the proceedings before the
Ombudsman fails to appear on the date of hearing as may be fixed on more
than two (2) consecutive occasions, in this behalf, the Ombudsman may decide
the Grievance ex-parte:

Provided that no adjournment shall be ordinarily granted by the Ombudsman
unless sufficient cause is shown and the reasons for the grant of adjournment
have been recorded in writing by the Ombudsman.

(9) The Ombudsman may reject the representation at any stage if it appears to
him that the representation is:

(i) frivolous, vexatious, malafide;
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(10)

(11)

(12)

(13)

(i)  without any sufficient cause;

(iii)  there is no prima facie loss or damage or inconvenience caused to the
consumer; or

(iv) complicated in nature such that the representation requires
consideration of elaborate documentary and oral evidence and the
proceedings before the Ombudsman are not appropriate for
adjudication of such representations:

Provided that the decision of the Ombudsman in this regard shall be final and
binding on the consumer and the Distribution Licensee:

Provided further that no representation shall be rejected unless the applicant
has been given an opportunity of being heard.

The Ombudsman may hear the parties and may direct the parties to submit
written statements of submissions in the matter.

The Ombudsman shall pass a written order giving reasons for all his findings
and award.

The Ombudsman shall pass an award as early as possible but no later than
three (3) months from the date of receipt of the representation:

Provided that where there is delay in disposal of a representation within the
said period of three (3) months, the Ombudsman shall record reasons of such
delay.

The order passed by the Ombudsman shall set out -
(i) issue-wise decision;
(ii) reasons for passing the order;

(iii)  directions, if any, to the Distribution Licensee or consumer or any other
order, deemed appropriate in the facts and circumstances of the case;
and

(iv)  directions to pay such amount as compensation as specified by the
Commission in the SOP Regulations.
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12.

(14) Notwithstanding the provisions of sub-Regulation (12) above, the Ombudsman
may pass such interim orders, at any stage during the disposal of the
representation, on the request of the consumer as the Ombudsman considers
appropriate pending the final decision on the representation:

Provided that, except where it appears that the object of passing the interim
order would be defeated by delay, no such interim order shall be passed unless
the opposite party has been given an opportunity of being heard.

(15) A certified copy of the order or award shall be sent to the parties within seven
(7) days from the date of order. A copy of the order may also be sent to the
concerned Forum for information.

Finality of award

The award or the orders of the Ombudsman shall be final and binding on the parties.

13.

14.

Powers to remand matters to the Forum

(1)  Where the Forum has disposed of the Grievance and the order of the Forum is
reversed or set aside in the proceedings before the Ombudsman, the
Ombudsman may, if it thinks fit and necessary, by order remand the Grievance
to the Forum.

(2) The Ombudsman may, further direct what issue or issues shall be decided in
the grievance so remanded, and shall send a copy of its judgment and order to
Forum from whose order the representation has been preferred to
Ombudsman, with such directions as may be necessary to consider the
Grievance and pass orders accordingly.

Power to Review

(1)  Any person aggrieved by an order of the Ombudsman, may, upon the discovery
of new and important matter or evidence which, after the exercise of due
diligence, was not within his knowledge or could not be produced by him at the
time when the order was passed or on account of some mistake or error
apparent from the face of the record, may apply for a review of such order,
within thirty (30) days of the date of the order, as the case may be, to the
Ombudsman.
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(2)  Anapplication for such review shall clearly state the matter or evidence which,
after the exercise of due diligence, was not within his knowledge or could not
be produced by him at the time when the order was passed or the mistake or
error apparent from the face of the record. The application shall be
accompanied by such documents, supporting data and statements as the
Ombudsman may determine.

(3) When it appears to the Ombudsman that there is no sufficient ground for
review, the Ombudsman shall reject such review application:

Provided that no application shall be rejected unless the applicant has been
given an opportunity of being heard.

(4) When the Ombudsman is of the opinion that the review application should be
granted, it shall grant the same provided that no such application will be granted
without previous notice to the opposite side or party to enable him to appear
and to be heard in support of the order, the review of which is applied for.

15. Powers to call information

For the purpose of carrying out his duties, Ombudsman shall have the same powers to call
for records or information as are available to the Forum under sub-Regulation (8) of Regulation
(15).

#Note:(Source: Chapter V of Delhi Electricity Regulatory Commission (Forum for
Redressal of Grievances of the Consumers and Ombudsman) Regulations 2018
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Disposal of Grievances

(Cumulative data till 31.3.2023)

CGRF-BRPL
Total Total Pending Decided in Decided in Recommended
Received | Disposed favour of the | favour of the to DERC for
off Complainant Utility imposition of
Penalty
7574 7522 52 5872 1650 14
8000 7574 7522
7000 -
6000 -
5000 -
4000 -
3000 -
2000 -
1000 - )
0 1 T T 1
Total Received Total Disposed off Pending

|14

m Decided in favour of the

Complainant

B Decided in favour of the Utility

" Recommended to DERC for
imposition of Penalty
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CGRF-BRPL

Type of Complaint No. of No. of No. of
Complaints| Complaints | Complaints
Received | Disposed off Pending
A | Metering & Billing related 5625 5610 15
B | Delay in grant of new connection, 1251 1219 32
disconnection & reconnection
C | Change in name of the registered consumer 203 202 1
D | Electrification of un-electrified area 34 34 0
E | Streetlights 95 95 0
F | Frequent break-downs 118 118 0
G | Load enhancement & load reduction 148 145 3
H | Unified premises 4 4 0
I | Hazard: Short circuit, service cable, 53 53 0
removal/shifting of pole
] | Voltage fluctuation - low/high 28 27 1
K | Suo moto by CGRF 2 2 0
L | Others 13 13 0
TOTAL 7574 7522 52
6000 - 5625
5000 H Received H Disposed of 4 Pending
4000
3000
2000 s
1000 202 34 g5 118 145 4 g3 13
22034 340 950 11809 1483 4 ¢ 530 281 220 13 0
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CGRF -BYPL

Total Total ([Pending| Decidedin |Decided in| Rejected/ |Recommended
Received | Disposed favour of the| favour of | Dismissed/ | to DERC for
off Complainant| the Utility| Dropped imposition of
Complaints/ Penalty
Not Admitted
4206 4109 97 3276 679 0 143
4500 2109
4000 -
3500 -
3000 -
2500 -
2000 -
1500 -
1000 -
500 - 97
0 - T T )
Total Received Total Disposed off Pending
0 143

B Decided in favour of the
Complainant

B Decided in favour of the Utility
= Rejected / Dismissed / Dropped
Complaints / Not admitted

E Recommended to DERC for
imposition of Penalty
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CGRF -BYPL

Type of Complaint No. of No. of No. of
Complaints| Complaints | Complaints
Received | Disposed off | Pending

A | Metering & Billing related 2373 2353 20
B |Delay in grant of new connection, 1432 1356 76
disconnection & reconnection,
enhancement of load
C |Change in name of the registered consumer 54 54 0
D |Electrification of un-electrified area 0 0 0
E |Streetlights 0
F |Frequent break-downs/Load shedding 8 8 0
G |Load enhancement & load reduction 78 77 1
H |Unified premises 1 1 0
[ |Suo moto by CGRF 0 0 0
] |Others 257 257 0
TOTAL 4206 4109 97
2373
Zatl 2353 H Received # Disposed of 4 Pending
2000 -
1500 - 14321356
1000 - 257
500 - . 5454 2T 257
0 0 000 330 880 1 110 000 0
0 | T T T T T T T T i—\
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CGRF-TPDDL

Total Total Pending | Decided in Decided in Recommended
Received | Disposed favour of the favour of to DERC for
off Complainant | the Utility imposition of
Penalty

8538 8519 19 6420 2099 7

9000 8538
8000 -
7000 -
6000 -
5000 -
4000 -
3000 -
2000 -
1000 -

19

Total Received Total Disposed off Pending

H Decided in favour of the
Complainant

H Decided in favour of the Utility

= Recommended to DERC for
imposition of Penalty
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CGRF-TPDDL

Type of Complaint No. of No. of No. of
Complaints| Complaints |Complaints
Received | Disposed off | Pending

Metering & Billing related 4748 4739 9
B | Delay in grant of new connection, 3290 3280 10

disconnection & reconnection
C | Change in name of the registered consumer 167 167 0
D | Electrification of un-electrified area 2 2 0
E | Streetlights 45 45 0
F | Frequent break-downs 32 32 0
G | Load enhancement & load reduction 254 254 0
H [ Unified premises 0 0 0
[ | Suo moto by CGRF 0 0 0
] | Others 0 0 0

TOTAL 8538 8519 19

5000 748 4739 @ Received ® Disposed of Pending
, it s 254
1670|2 0|450|320‘25-{0 000 o000 000
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CGRF-NDMC

Total Total |[Pending| Decidedin |Decided in|Recommended | Rejected /
Received [ Disposed favour of the | favour of | to DERC for | Dismissed /
off Complainant| the Utility| imposition Dropped
of Penalty Complaints

143 142 01 116 24 0 02

160
140 -
120 -
100 -
80 -
60 -
40 -
20 -

Total Received Total Disposed off Pending

H Decided in favour of the
Complainant

H Decided in favour of the Utility

= Recommended to DERC for
imposition of Penalty

H Rejected / Dismissed /
Dropped Complaints
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CGRF-NDMC

Type of Complaint No. of No. of No. of
Complaints| Complaints | Complaints
Received | Disposed off | Pending
Metering & Billing related 107 107 0
B | Delay in grant of new connection, 13 12 1
disconnection & reconnection
C | Change in name of the registered consumer 1 1 0
D | Electrification of un-electrified area 0 0 0
E | Streetlights 1 1 0
F | Frequent break-downs 2 2 0
G | Load enhancement & load reduction 5 5 0
H | Unified premises 0 0 0
[ | Suo moto by CGRF 0 0 0
] | Others 14 14 0
TOTAL 143 142 01
120 4107
100 - 107 M Received H Disposed of 4 Pending
80 -
60 -
40 -
14
20 - 13 4, . 14
1 11 11 22
0. 0.i—, 0.000. ol=olso]ooolooolioﬁ
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The Electricity Ombudsman

Total Total |[Pending| Decided |Decidedin|Others| Recomm | Compen
Received| Disposed in favour | favour of ended to sation
off of the [the Utility DERC for | awarded
Appellant imposition| byEO
of Penalty
993 986 07 533 314 139 05 133
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Consumer Assistance

The distribution licensees have established customer care centres to receive and resolve

consumer related grievances. In case, the consumers are not satisfied, they are free to

approach appropriate Consumer Grievance Redressal Forum which have been established

in each distribution utility as per provisions of the Electricity Act, 2003. However, in order to

provide proper guidance to the consumers who directly approach the Commission seeking

redressal of their grievances, the Commission established a Consumer Assistance Cell headed

by a Deputy Director level officer. The Consumer Assistance Cell also takes up these grievances

with appropriate agencies for resolving / redressal.

Complaints found Miscellaneous / Duplicate Copies / for information /
General in Nature / Emails / PGMS/CPGRAMS etc.

S.No.| Pertaining to No. of Complaints
1 BRPL 123
2 BYPL 93
3 TPDDL 54
4 NDMC 02
5 General 616
6 Emails / Miscellaneous 1586
7 Public Grievance Monitoring System (PGMS) 74
8 Centralized Public Grievance Redress And Monitoring 03

System (CPGRAMS)
9 Govt. Matters 05

Total 2556
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u BRPL
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(CPGRAMS)

Govt. Matters
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Activities under Right to Information Act, 2005

As per provisions contained in Right to Information Act, 2005, and amendments made to the
same from time to time, the Commission has appointed the Public Information Officer (PI0),
1%t Appellate Authority, to discharge their respective functions. As per mandate, the following
activities were also undertaken.

1. Drafting and updation of 17 RTI manuals (every month) as specified in the Act,
on Commission’s website and on the website of RTI Cell of GNCTD.

2. Preparation and submission of periodical Status Reports to the Central
Information Commission.

3. In all the cases, where the applicants file appeal with the CIC, upon receipt of
Hearing Notice from CIC, a comprehensive reply is prepared (enclosing copies
of all relevant communications) and sent to the CIC with the approval of the
Secretary.

4. Compliance action was taken as per the Orders given by the CIC in respective
cases.

During the year under report, the Public Information Officer of the Commission has received
470 RTI applications seeking information and 61 appeals were received by the 15 Appellate
Authority. All the applications and appeals were disposed off within the specified time period
as per the provisions of the RTI Act,2005.
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Annual Statement of Accounts for FY 2022-2023

Revenue Receipts

During the Financial year 2022-2023, the Revenue Receipts of the Commission was Rs.
10,38,04,240/- as following details:

(in Rs.)
a License Fees 9,00,18,943
b. Processing Fees 1,30,87,300
C. Sale Proceeds of Books/Forms 246
d. Penalty 1,60,000
e. Receipts under RTI, Act, 2005 1,000
f. Other Receipts 25,000
g. Receipts from sale of Fixed Assets 511,751

Apart from the above an amount of Rs. 5,14,678/- was earned by way of interest on the
Grant-in-aid by DERC during the Financial Year 2022-2023.

In accordance with the guidelines of the Govt of NCT of Delhi Communicated by the Office of
the Controller General of Accounts through Principal Accounts Office vide letter No. Pr. A.P./
Misc./12/2001/T-11/2459, dated 04.12.2001; the Revenue Receipts have not been utilized
for expenditure of the Commission. The entire Revenue Receipts, as and when received,
including interest, were regularly remitted to the Govt of NCT of Delhi.

Annual Accounts

The Annual Accounts of the Commission for the year 2022-2023 were prepared as per
requirements of DERC (Maintenance of Accounts) Rules, 2009 notified vide notification no.
F11/(129)/2003/Power/499. The Annual Accounts after being audited by the Office of the
AG (Audit) Delhi along with audit report have been submitted to the Govt of NCT of Delhi for
placing before the State Legislature and the same have been laid down on 09.03.2024. This is
a statutory requirement under the Electricity Act 2003.
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Human Resources

Details of Officers/Officials working in DERCas on 31.03.2023

Position Scale of Pay (in 7™ CPC) Posts Posts
Sanctioned | Filled in

1 | Secretary Level -14 (Rs. 144200-218200) 1 1
2 Executive Director Level -14 (Rs. 144200-218200)
3 | Joint Director Level -13 (Rs. 123100-215900) 5 3
4 | Advisor (Finance) Level -13 (Rs. 123100-215900) 1 1
5 | Joint Secretary Level -11 (Rs. 67700-208700) 1 1
6 | Deputy Director Level -11 (Rs. 67700-208700) 10 9
7 | Pr. Private Secretary Level -11 (Rs. 67700-208700) 3 3
8 | Assistant Director (IT) | Level -10 (Rs. 56100-177500) 1 1
9 | Dy. Secretary Level -10 (Rs. 56100-177500) 1 1
10 | Personnel Officer Level -8 (Rs. 47600-151100) 1 1
11 | Asst Accounts Officer Level -8 (Rs.47600-151100) 1 -
12 | Private Secretary Level -8 (Rs.47600-151100) 1 1
13 | Jr. Law Officer Level -8 (Rs.47600-151100) 2 2
14 | Personal Assistant Level -7 (Rs.44900-142400) g 6
15 | Steno-cum-Computer Level -7 (Rs.44900-142400) g 8

Operator (07 Nos.)/

Executive Assistant

(02 Nos.)
16 | Cashier Level -5 (Rs.29200-92300) 1 1
17 | Caretaker Level -5 (Rs.29200-92300) 1 1
18 | Clerk-cum-Computer Level -7 (Rs.44900-142400) 1 1

Operator
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Position Scale of Pay (in 7" CPC) Posts Posts
Sanctioned | Filled in

Level -4 (Rs.25500-81100) 3 3

19 | Receptionist Level -4 (Rs.25500-81100)

20 | Lower Division Clerk Level -2 (Rs.19900-63200) 1 1

21 | Diarist-cum-Dispatcher | Level -2 (Rs.19900-63200) 1 1

22 | Driver Level -5 (Rs.29200-92300) 4 4
Level -4 (Rs.25500-81100) 3 3
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