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ardt &t gfaa fear T
ST BT AT

faega siferf™, 2003 &Y RT 142 & dgd Rieradl
@ FaeE 31 ufspar
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URA ¥, T wlel fafem GOR far Sirar 2 SR ST & S argaed & A1, o™ ST &l
Jearse (www.derc.gov.in) TR 3MTars fHar S & arfe 1 RaeR®! /S9ar & 89 fawg w
fewfOrat / gema M By ST Hab | AR WX, fRAeRe! BT U= [ Awh I BT GATad

3TAER < @ fofg, JMANT gRT o1 ga1s o W) Saifia fhy e 2 | fagga sifdiferas, 2003 @t
U ERTSH & HTaREl, HAGT M iR ST/ RauRe! ¥ ure fewfori /geimal R AR
® IR, AN gRT fAfEmT &1 sifcd wu faam Srar & den srgeifed fhar S & | e geara
fafrremt @1 facel woros # siftrgfaa foar Siar 2 |
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fafat &1 sifaw wg 29 & ufeear

| /PPy @ wene 2q oraT @ o6 A Pt ]

A 4

SUYH FANT §IRT AT & IR 3G SuaTey yraem=l &1 fawayor |<—

|

TN gRT faza v wx fa=R &<r

AT B T GHST SITY AT GIRT

A

ey faffra daR exr

Y gaRn gRT faTawor / 3Td YeTE BNl

I gRT faax
BT

ey faffaay &1 JmT ) d9drse WR IUclls BRAT

v
feaame @ fafaa fewfray /sy &) mita

!

afs T [« ardwife gaars | afes
¥ - foraR s
ferRee fewaforat / amafire 0  fRea Rufry /smRel w «
o i (ii) wrdsfed gaars & SIRME U IR uR
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» faferey &t sifow wu @91
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faermm=

faeeh faega fafame smarT (H11 Hares) fafas, 2001

faeel fagd faf-ramie JRINT (WHa SHEAl & e U faem) faf s 2001

faeeh faega fafame ARt (aRmeieTanst @1 FgRe) faff[E, 2001

faeeh faega fafame smanT (AT ekl &1 gQrieH) faffs 2001

faeel fagd faf-ramie SRINT (FRIER &1 Harem) fawgd faf s, 2001

faeel fagga faframie ST (Frares w9 — HieRT ud faferr) faffraH, 2002

feeelt faga fafame sma (ufed faga waa &g wwfa uam) fafeas, 2002

faeeh faga faf-ame ST (Fares wHe — HieRT vd fafenT (Fene) fafram, 2003
faeet faggd faf-ramie ST (Frarest ave — e wd fafer (fedia wwies) fafas, 2003
faeel faega fafframe SR (AT9a STl & yeed U4 fder) (oM wene) fafs, 2003
faeeh faega fafame T (rufed faga a3 2q WHfd ua) (Hemes) fafsm, 2003
faeeh faega fafame smarT (wufed fagla a3 3 wwfa ueM) (FRw) faffE, 2003
faeeh faea fafame smarT (Rifscadra uReal) fafm, 2003

faeel fagga faf-ame ST (SuvhT Rierid fHaro) fafas, 2003

faeelt fagga fafamre ARt (SUHRhel &1 RIGRId! & aRT & BRA BT WUl & oy
Arteeld fFder 3R sivgsahs) fafs, 2003

faeel faega fafme smarT @nids wfth &1 yemreH) faffa¥, 2004

faeel fagd faframie SN (TRYYT ARHTLRG! 3R GV ARHAIRS] & 3 FAqA™
I B drell g BT SyAN) fafraH, 2005

faeel faega fafamme smanT (erdiella WS RT & |Het a1dTel IS &t &1 ufdhan) fafra,
2005

faeeh faga faf-ame ST @ vadd & forg @ oiik wrd) fafsa¥, 2005
faeelt fagga fafvame ST (faRisa faga R fafeaH, 2005
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o facel faea fafframe ST (Ava |t &7 yeiem vd faem) (facira demem) fafsem, 2007
o (ool fag amyf< wfedr vd srgure #iHe fafiE, 2007

o fleel fagqa faffame AT (ScuTe Uglesd & ekl & forg fem iR erd) fafergE, 2007
o (ool fae[a faff™e® ST (YRYYT URIeh o fEiRer & fory feeiee dorm o) faffrH, 2007

o faoel faega faframe S (el ugled 3R vt AMYfd Ueled & ekl & forg fees
I 1) fafes, 2007

o facel fagra faframe SN (159 ¥R U9l Bg §RT Y9R (cfd! T2 B 31X Yob BT HUE)
faferaE, 2007

o faoel e faframe ST (el ugled iR vt AMYfd Ueled & iRl & forg foees
qer erd) faffram, 2007 &1 Yfgua

o facell faga faftrame MMt (e fre @) fafvam, 2008

o faoell faga faframe smamT (We fre ®re) fafead, 2008 &1 Yfgua
o (ool fagrd fafam™® s (e fire ®rs) (MM weeE) fafgH, 2008
o TMUR & oFad & oy SISSIRAT faffraH, 2010

o (ool faera fAfFaMe® SMANT (ScUTeH Ueles & MeRor & forg ¥ ofiR ordh) fafrgH, 2011;
faeetl fagrd fafame ST (SRR Teled & feiRer & fory 99 aiR wr) fafsrems, 2011;
faeel fagqa fafvame ST (SIferT U R GarT AT Ueled & FeriRor & forg w9
3R =rh) faf=, 2011

o faeel fagga faffamd® SMANT (SR Yo <R & fAEiRer & forg a9 iR ) fafvas, 2011

o floell fagd yary AfRdr SR Srurer #He (|enfed) fafas, 2011

o (ool fagrd fafFamM® SN (AR TRl TR iR Aoy ol YHOYH A
FHraage) fafam, 2012

o ficell fagd faffams omarT (e ¥ I3 9k BIel dgd URANHT & oy uged & eI
=g 99 wd @) fafa|, 2013

o (ool fagyd fAffram™e AN (ScUTeH U FRIRUT 2 79 Td ord) (MM wene) fafaE,
2013

o facell fagd fafvam™e ST (WeedRl &1 Figfh) () fafs, 2014
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o (ool faga faframe MRt (Fdlexvi Sotl & fofg wie Hief) fafvem, 2014

o faooll fagqa fafsramde SmanT (Wit uet de) fafvaH, 2014

o fIeel fAgId oMYl wre IR fMwres #H® (Wenes) fafm, 2015

o faoel fagyd oMyl i€ Td fwres ave (o dene) fafa4, 2016

o fIcel ARl oMYl Pie vd fwIrest A9 (e |wieH) fafvas, 2016

o facell faga fAframe SMANT (ged & fFeIiRer & fory M ofik o) fafvem, 2017

o facell faea fafvrames ST (Ugfews & fReriver & foy @ va wrd) fafeem, 2017 &1 gfgua
o faoell fagga faferame AN (3MYfcT ®re Ud fwres Am®) fafraH, 2017

o faoell fagd fafam™e RN (Fadra Jiorn) fafgH, 2017

o (ool fagqd fafsramde AN (MYl dls Ud e A®) fafgd, 2017 &1 gfgua

o fIcel fIea fAFRmIe STANT (URYYT ATSHAIRS MR IR0 AGHAERS & 3 Fadd |
3T BT SUINT) (M Fenes) faferam, 2017

o ficel faggd fAf-ramies SRINT (3MYf ®re Ud e AMD) (9o weieH) faffaH, 2018

o fIcel favpa fafvame SN (3MfcT Pie U fsares A1) (Ferd weie) fafas, 2018 &

o [l Oy faffamMe® SAIRT (SUMIRRIT &1 Rieraal & Farer & foft 79 3R ArgsHH)
fafers, 2018

o ficel faggd e SN QMY ®rs e fosares /) (fechia wwirer) faffaH, 2018
o fIoel fagd faframies SRINT (3MYf ®re Ud fares A7) (qeira |emes) faf=m, 2018
o (ool fagd faframies SMRINT (31Ul Pre Td e Aeh) (2o wenes) fafsms, 2019
o faoell fagd fafam™e SN (Fadra Jiorn) fafgH, 2019

o (ool fagd fafframe amam (fagqa womelt fawra ffd) fafv=m, 2019

o fioeh fagga fafm® amanT (Wemesdri @ FgRe) (e |wes) faffaH, 2021

o (ool fagga fafvrame smanT @nide with &1 yarie) faf+aE, 2021

o fIoel faggd R e SRt (Fadma dare) (UM |weH) faffaH, 2021

o fIoel faggd R e ARt (FdIaReY @iT IR iR AAIHRUT ol A0 HhHdD
FHraagH) fafgm, 2021

o

"
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faeel fagrd faffam™e SRt (SUMRHIRIT &1 Rieradl & fFarer & foft /9 ok IrdsdH)
(ror emer) faferam, 2022 |

faeel fagrd faffam™e SRt (SUMIRHIRIT &1 Rierdl & fFarer & foft 79 3R irdsdH)
(verm Hemee) fafgs, 2022 T Py |

it faa

faeel faea fafame smanT (Fadr drern) faf =\ 2023

faeel faega fafame Rt (FdeHReiy Elie S 3R AAIERUT ol FH00H hHdd
HIIE) (e deE) fafg| 2023

faeeh faega fafame smarT (SRw FuRo & | ok o) (@M Heiem) fafs 2023
faeelt fagga fafame i (adr e faf | 2023 &1 gfgua

faeel fagrd faffam™e SRt (SUMIRHIRIT &1 Rierdl & fFarer & foft 79 3R IrdsdH)
(fe<ira <femerm) fafsem, 2023

faeel fagrd faffam™e SRt (SUMIRHIRIT &1 Rierdl & Farer & foft /9 3R irdsdH)
(g wemer) fafam, 2023 &1 gfgua

faeeh faega faffame smanT (Fore IfReRT gRT ST &) & oy gadry &1 Herel )
faferam, 2023




arftfes Rulid 2023—2024

fa ad 2023—24 & IRE AT gRT WIRT Agcayuf feenfader

SRARAT (TR Foii & foy WE - AR 3R 9gsrad wic #ieRy) (TiFal |emem)
feemfedeT, 2024 |
99 2023—24 & JRME AT §RI S HEdYUl AR
(i) EarEE gt
9 JRNT A U G SUAe] BRI IR TdIHRUII SHoll Bl ge1dl o & fov fewpie
& By UIUST o1 #oRl < 2, ST 39 ISR &
Aefarfore difive
. e i 26,03 /2024 ERT TASHIAE & AT F 110 AMEE Ja—3R
BISfoe UTeR & Tig & oy SeRYIT Bl Jo] |
. i 26 /02 /2024 @& MY & ARTH A THASHRIS & ARIH | 100 HIMAIE Jd
SNl B W B Iy NIRUTA BT FoR] |
o M f&HI® 17 /01 /2024 & ATTH W TASHIRIE & AIH | 50 HITAIE Ya+ SHofl
DI WIS B foy SIS BT AR |
o M f&HI® 8 /01 /2024 B ATH | THASHIRNE & AIH W 150 HITAIE Ya+T SHofl
D W B Iy NemRATe Bl JoR] |
o M fAHId 8 /01 /2024 & ARIH A THASHIRE & AIH | 210 HITAIE AR SHoff
EIRCNEAC A RIMETCIRCINCICA RS

o feH® 8,/01,/2024 & 3T & ARIH A THASHRIS & AT F 100 AR 250
HITEE AR FHoll B W B Iy GeRUTe bl JoR] |

o ST feATH 8 /01 /2024 & AYH A TASHIRIE & HAEIH I 50 FITAIC AR SHoll

@ T & oy frarshiva 1w |

. 3T fRATH 17 /11 /2023 ERT TASHIRNS & AEIH A 100 AMEIEC TdT Sl Bl
W @ foy Ay bl o[ |

. M fAI® 17 /11 /2023 ERT TASHIRNS & ARTH ¥ 50 AEIC Ya= ol &l
Wi & foy Gargyiver ol HJoR |

o feA® 17 /11 /2023 & AT & ARIH F THSHIRNS & ARIH A 50 AIEE IR
Foll B W B U Seet Bl JoR |
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ey Iafl & fidive

. f&HT® 28,/03 /2024 & <Y & d=d ‘WRh AT & W1 @1 & T8d UUHa! |
5 guT B A & oY 181.8 AIMETC fASTell & TWRIE & oIy TASITHR Pl o] |
o f&T1® 19,/01 /2024 @ 3T & AegH | AT f[Ahed & ARIH | 200 HIMEIC B
AR &aT & et 1T Fidl | 300 HMEATE Bl @I & foTy IR Bl Hs) |
o 3afy & difius
o a7 26 /03 /2024 & QT & d8d S 24 3R JoATg 24 & fol¥ 200 AMETE
RSN 3reudmlfcrd fAsTell & Wiig & oy FeMRUITe o1 Hop] |

o fa1id 31 /01 /2024 & TR & dad A 24 3R Hs 24 B 1T 50 HIATS SRS
JUBItd fSuell &1 @lig & oy <NRYTA BT Jo] |

. afmeer &I 21,/01,/2024 & ARGH W 1,/06,/2024 H 30,/09,/2024 A% 500
HITEE T ARSI ATBI D fautell BT TRIE & oy dIiRYIve HI Foid |

o faTi® 15 /12 /2023 & QT GIRT 1,/06 /2024 3 30 /09 /2024 BT 74y & forw
TABITH MR TR fITell B Wig & fofv SILISINd Bl Fo |

o fed® 9/ 11 /2023 & I ERT TP A AR WR fIstenr &1 dfbT & fow
CEISISINCRCA RS Nl

o foHTh 27 /04 /2023 & IR & ded 23 Hs W 23 Rydexy d& 37.73 W@
DI D fauTell Bl Tig & foy fguely aven & fofy dagdiva ol /sl |

(i) W Ue ydEA
o JMRANT o f&A1® 10,/07 /2023 & QT & Ted ISIRUITA & ol B TIX

HEIRRI DT B TIR HERRI F gaai Bl Hol < Q|

o AT o f&A® 11,07 /2023 & 37T & ded dASUINA B ol AHIAA TIX

HERRI DT B TIR HERI H gaai Bl Aol < o |
(i) WroTBETE 4O do@
JTART 9 28 /02 /2024 BT HRATHT H faeell B 5Tl SUBATR & I Msdei=

TIRI d8& AN &1 3R fISTell Wi AT iR Acad dmEmel H Hafd Hel o)
foaR—fawst far|

(iv) oot ameer

faege ST, 2003 BT &RT 62(4) B AR, SIS (SR & IR & forg 7139 &iR =)
fafam 2017 & fafSa® 134 & 917 Ufed 3R 2011 & AT 1 | AR THEIsUA Aoy feie
11,/11,/2011 & SUTC ¥, 3TANT 71 fEpi=T & Gl &l wopl <, faavor 59 UaR &
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AR 3R YT

o IMRANT ERT fIRIY w0 ¥ SrAlfed fhy S a6 Py iR Gl 98l o &
Tder # SINT §IRT 31U ST<¥T faAid 21 /07 /2023 & d8d SINI (3T Bl &S |

. 9 dh AR gRT IRy wu F srgHifad T8l fdbar Siar @9 dab dls AR
GIATET 7 B & Had H fSThE Bl e

S @1 aifieren ) fificfl & a9
o a1 8 /03 /2024 & 3N gIRT fo<T a¥ 2023—24 BT Ugell IR TERI AR & fory

fagiivd 31 Wigpd NYe |

. 3fTeer fa=is 8 /03 /2024 g1 fa<T Ay 2023—24 H1 ygell 3R g fowrE! & forg
JeTRUITe o1 Wiga i |

o faTid 8,/03,/2024 & QY gRT fad a¥ 2023—24 @ ™ AR & fog
ANSEITSA BT Fpa iRt |

o foAih 26 /02 /2024 & (R gRT fa a¥ 2023—24 &1 Ugel fomrer & forw
TASIHAT B wipa qIae |

. fQFi®d 3,/01/2024 B MY N1 fod 99 2023—24 &1 Ugell famel @& forg
ANEREITA @ Fipa g |

o feFTh 12 /07 /2023 & MY T a7 99 2022—23 BT TR AR el foaeT &
o rSIeeRdY a1 i difiosdy |

o faid 22,/06 /2023 @ AR gRT fad au 2022—23 &1 AN, T iR dref
el & oy dargdive o wWihd dYIgs) |

. faTiep 22,/06,/2023 & 3T<el gRT faxT 99 2022—23 &I gAY, A AR =ref
oAl @& folu SIeRYITA &1 wiidhd UG |

o 3eeT f&=id 22 /06 /2023 ERT fa<d 99 2022—23 &7 TR TR & foly TASITHRAT
B TG G |

o &1 7,/ 06 /2023 & 3T gRT A a9 2022—23 BT AR, AR iR <ArdT A=Y
% forg SMREIEITA &1 Wigd didigT |

. fQFid 1,/06,/2023 B MY N1 fod 99 2022—23 @1 Ugell fammel @& forg
TASIUHAT B WHa YIdIesT |

o SIRAT (CR® giRer & forg 7199 3R ) fafe=s, 2017 9 SBfSAs & )
BT |
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2011 ® feooll & NTT—aR SHE=T

orer R RS
582320 142004

IIR—Tf=H 3656539 887978 .

gferor 2731929

SIRG] 2543243

ITR—d 2241624

gferor—afdem 2292958

gq 1709346

IR 887978

ey 582320

B ITR-uf¥a = gy » uf¥am B IR-qd  w fRror-ufYew

'_‘l_s;|{ff 142004 w e IO o T o e faeeh
&l 16787941

*+37efeRE Ud AiReud! feIerd, IR IS &5 faeell RGN gRT ISR fAcell Ailkerar
geg® 2023 H e gaR
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fa<iia ad 2023—24 4 fasrell & SUHIHILRT &1 AT

ES
faavor AzAOER® fa<fa o 20232024 ufererda(%)
CISIEEIRG] 3077869 43%
CIEIELIINS] 1971266 28%
SISISING] 2026104 28%
UTSITHHAT 56719 1%
e 7131958 100%

Flc: ST [SVPIRT ZINT FUTE BT TIT &

Edymdiees "dadieve © ddEddee  ® oadieadr




Sy Hofi diemRfive | fladiva | AN | TaEiga=i A
BRG 2686882 1538162 1716311 38781 5980136
R—ERe] 363837 418873 265869 16094 1064673
CIBIRED 5469 7700 13769 2 26940
P 3R AIEA BT TA 6412 38 4179 0 10629
KIESIECACRIRRI 11478 4568 6515 62 22623
(ESae va SvHIRAT

Hfed)

SIRITSYUA 2 0 0 0 2
3= 3789 1925 19461 1780 26955
Tl 3077869 1971266 2026104 56719 | 7131958

T ST ISVBIRT GINT GUTE BT T &
IUHIFT3N B AT =T

3000000

2500000

2000000

1500000

1000000
500000

0

e R-ayq e Rk BcEIoey ki)
AYTH H  FufEar &
adh g va
Ao
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Sy Hofi diemRdive | fladiva [AfEEvd [gaSigah A
BRG] 6904 3329 3728 206 | 14167
R—ERe] 2617 1656 1811 619 6703
airenfire 295 225 858 1 1379
DY 3R AIRHA BT WA 38 0 32 0 70
Ardeie Haal ([S.aS 337 187 227 2 753
Ud SITHIRAT Afgd)
SICIFGC| 51 0 0 0 51
3= 76 40 140 65 322
o 10318 5437 6797 893 | 23446
TFie: ST ISVhIRT GIRT SYeT&l BT 97T &
AT Ehd AR (MW)
8000
7000
6000
5000
4000
3000
2000
1000
0 [
e, Ry s FR Ik el dordvea I
AUEH A HufaEr
el

“darditer  Ydlagdive Y adiEEivar ¥ oadteat
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RUid 20232024

I |l 9 (MU H)

IuHIHT Aol it | fiarsdiva | ANSIEve | Tasiva=d ExS|
Ve, 8438 4291 4873 325 | 17927
TR—eNe] 3292 1722 2437 926 8378
3irenfires 569 397 1944 1 2912
P 3R AIRHA BT TA 24 0 16 0 40
Araeie Huar ([RSars 719 340 566 8 1634
UG SITHIRY! Afed)
SRIEUTd 22 0 0 0 22
3= 317 139 191 113 761
EXSl 13381 6890 10028 1374 | 31673
Tie: ST [SVBIRT FIVT SUTET BNl TIT &
AT o fawl (MU #)
9000
8000
7000
6000
5000
4000
3000
2000
1000
0 [~ - 1
we,  Rmq  dfwm g IR wdefw damgvea ae
AUEH A HUlAdl
adr
Ufamdeer  Ydeddeas YddEEiva M eadiead
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IHANT Bl o fadl (§—23a9 3R axdrst dfzd)
(U BIs H)

Sy Hofi diemRdive | farsdivea | AfEEva | TaSigah o
el 5900 2865 3319 316 | 13424
R—ERe] 5198 2868 4003 1340 | 12385
CIBIRED 820 599 2711 1 4132
DY 3R AIREA BT WA 14 0 12 0 26
Ardete wufal (fEsare 815 399 678 8 1900
Tq SIUHIART Afed)

SIRITSYUA 56 0 0 0 56
3= 375 167 171 115 884
$d I fqd 13179 6898 10894 1780 | 32807

Flc: ST [SVhIRT ZINT YT BYIIT TIT &

I Hd ok fda (33 3R W=are Afea)
(&. BxIs H)
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-.—‘-_

IqHTa s—<aw dfed 3iad faferT <R (3. /gfe)
fa<ia a9 2023—2024

IuAIhT Hofi At | Aarsdiva [ANSESIva | garsivad
BT 6.99 6.68 6.81 9.71
R—ERe] 15.79 16.65 16.43 1447
et 14.41 15.07 13.95 11.85
DY 3R AIRHA BT WA 5.87 5.36 7.31 0.00
Ardeie Hufa ([(S.de vd 11.33 11.73 11.98 10.06
SITHRIRE Wfed)

SR 25.92 0.00 0.00 0.00
3= 11.82 12.03 8.94 10.18
gida: o7

I §—<av afza fafe T < (%, / gfe)
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(31.03.2024 dP)

EAR fRaRdIvd | flaEgdiva |[ANLSIEIT | TasigaH! EXS|

i

1 | IRYYT AT DY AdTY 1329.522 683.82 1229.93 —| 3243.272
(@B Bum)

2 | fad=or argAl @ 9 8919.934 3298.52 7625.49 —(19843.944
(et Bum) (11 D)

3 | fad=or agAl @ o9 14573 6038.68 7970.71 —| 28582.39
(Dt BuH) ([Terd)

4 | fIega SIBIRT @1 H=n 285 170 219 — 674

5 | STl Al (THAIT) 6848 3998.00 5315.50 —| 161615

6 | faaRor SRBTERI &1 T 39922 4049 30414 — 74385

7 | fodRoT SRGERI @F e¥ar | 7107.498 3705.14 6586.63 —[17399.268
(TdT)

e — ISR @ IR & B IR U -Te) g3l =
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gHaTse! fAfgHl & e & i fasTell ©NiT @ A1 &I U& ddIg 9edh & ©U H aiidd fhar
AT 2 | fISTell TRIE 1 AN & fAaRl AgATER] & ol e TSI JaIhdl Bl T4 Tch
M DI IO 9, IE AT AMaeTS 2 6 fASTell ol TWRIS & @ BT el dd G & AT
a1 ST =Ry | faoRvr AsARaRl & foy fasiell &1 wRie &1 gt A3 3R AN &1 fHeiRa
B B AT B & IATEH I (NTHASITR), I SATeH W (THoied), anfe afed
Al ¥ fISTel o1 faveyor faar S 2 |

feeell 1 A UHd UTaR HRURTYE fafics (TISHRT), A9 BRsigalfded TR HIRURIH
fafics (THTadi), Sl Brsgl Saaude HRUNTH fofics (Sas), Aady i faega ™
forfes (Taordiue) iR =gfFerR qraR BRURH 3 3fear fiafes (@riRfiiensya) & a3y
&3 B I LIA! (HITHSITE) # 7ol 4 BN arafed @l 2 |

facel! oMl &) emar A Heg § @ TS @
IqRA €I WIA B &FHar
(MW)
9 eRaTE iaR e 210
YT OfaR e —1 330
YATIY GfeR e —II1 §aT=T 1371.2
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arftfes Rulid 2023—2024

cRe feiRor (fa<fra 9 2023—2024)

g AN SRw FERor &7 dfshar & &1 R # -7 el &
i, fUsell 3@ & weei o1 ¢—av 3k
i IR 99 & oIy TRIRSIR iR SRe FRIROT &7 1M |

vHaTge! fafgd, 2011 (STEH, IRYYT, faaRon) fAHi® 31.03.2017 BT FHIG 81 T 9 3R Y SR®
faferem a1t faeelt faega faffame emarT (SR® R & M iR o) fafrm, 2017 fastias
01.04.2017 ¥ &N &1 7T o |

fo=T o 2021—22 & foru Y faaRor, URYUT R ITed SYAAIAR & fou SR ameyr 3R fag
Y 202324 B oY URIRRIR S=a el & §9el difdd A= Amel d q8i & Hraaga H
SISl B BN SINT a1 fbu U ¥ | g9 arefman, o gy 2023—24 B foru R® ey & Hey

¥, faeel ureR gRfAS =1 AR feell S0 <IaTed & 9 SISeTRY] (adrd Iiern) faf e,
2023 HI A &1 2 |




fagd i, 2003 @1 gRT 87 # MfRT WraUMl & FFAR JANT §RT I FATBHR HATT
(Tagsft) Tfed @t 1 off va ferfrRad Seedt @ |1l THUR BT STRANT Bl Hellg 371 i ard R

fear T =
®. AT B TS A,

WG ASHEEIRIl §RT USTH &1 ST dTell HaT &1 I[orad, FRARar iR A4 | Hefed
HIHe;

T, TSHETRAT §IRT 370 AU &1 ! 3R RISl &7 Tl
STIRERN & f2dl &1 FRen: 3R

S HEAl N fIgd Syl SR ye{ & W A |




: arftte Ruld 2023—2024

fae[a SIS, 2003 @1 GRT 42 (5) Ud 42 (6) # fMf2d UTGeHI & IITERYT H SISSRAT 71 Tacel!
faera faframe T (SuHRhTsll &1 Rierdl @ AR & forg w9 ok sirgeaH=) fafaH, 2018
3R gaHT W faurfed fear 2| 39 fAfeml & o aR, T fswai o ua SuHih Rierad
faRoT 79 (AISTRIRUE) R f6ar a7 o | I HISMeIRUE # 3fere iR IR 9ew &1 & |
S U Wewdl H W (31eger |f2d), Uh Aaw Bl B Gawd 3R Uh Aa Bl dhid] o
& ®U H AT fHAT ST |

faed I 2003 @ ORT 42(6) @ SicTa fAed siFgedH e Y enfid faar ar 2, S
ISMBRUG W el e & wT § B Heal 2 |

39 Wid © HAMDGR MR HrIaradi-
1. id @ AAMEHR

(1) #9 $ U9 fAoR0 JARH9ER §RT UaM @ T3 HaRil @ A6y # Rierded gRI
TRR BT s Bl R IR &R 3R 3asgd Jas) SIH dTel 3Ry iR AT
9 BT AfTBR BRI |

2) I% W9 ®ad I9 Remdl ® @R e o'l Remaeal § G#@99—910 W
v fafHl # Rrea | fued o ufhar § Afide faver asdwm @
SUYTH WHHNT | HID (5T & R ASHIERN BT UAfhaT | Fd el & a1 59
fFuiRa g & ok ASHaR! & 3R | PIg STa1d &t fAer &

uraere 2 b fd ff Rreryg R 99 d6 faar 721 fear S Si9 a6 f6 Suvke
ERT Rrprad | e &) ufhar & d8d SU 99T 89d] dRkg | OIF FeF &
R 79 & AT PIs RNSRIT IRR sl B S

T Tae = b g w9, falad wu 3 g1 &y S a1l SRON 9, U1 Rramad
W IR IR AHAT & I Yaih Maeadhdl B G Fef Rl 3 |

2. g & gAterR s

(1)  Is Ha Ul Rierd R AR T8 o afe a8 391 Refa 9 weaftd 2 e
foru fpft ofY sreTera, wnfSrevor a1 B o= Ha & HeT Pls HRIdTe! dfad & T

57 R {5 Fem =Ty, WSRO U7 H9 g§RT Usdl 8l dls <fde vy, U=
oot a1 ®1g Siftw smew wiRd &) fear M |




aiftte Rald 2023—2024

(2) T g AfAfTIH BT aRT 126, 127, 135 H 139, 142, 152 3R 161 B 3T M daTell
Rremdl ) fqar 81 & |

3) SWRrb SU-fafrd (1) 3R (2) @ ef=, foxdt Riema o fedl @R w® w49
ERT 3RATHd T2l AT ST, 54 T 9 Ribridasdl ol GdTs &1 il el fa
ST 2 |

3. Riora uga &1 &1 ufban

(1) 9 H9 & 99 Ie RIGRd, SN gRT siHifad ured 4, falad wu & w9 &
SIECICA R RGN I

e & {6 Siel B Rieraaddl srgHifad ured d Rierad &l &7 H sraqef
BT & A1 H/4, Ripradedd! &I RieGd g6 3 § G YR 1 I ARl UaH
B |

(2) Rrerdl & a1 9 FRETT B H IR (BT I FHdT & AT Golipd Sdh /e
URE / HRIX AT/ $HA /DT & SIRT AT ST FhelT 2 |

(3)  fIaRYT ATZHAYR, MU dgAISC WR, Soidgi+dh HiH H RIGradl Bl q1Rad &R &

foTg ST gRT SIAIRT AU 3TUcllS & |

(4) soEgiE wU H UKD DI TS VT A1 RIGRIdl & F41 Aol Wb Uy H ST
[EaSINN

(6) RreEasal w1 H&OT SxaaS & A1, ARSI | U gfafhar afe s gy,
P TP U el BT |

6) IE "o RIHRT g6 B & folT B Yo ol ol |
4. 39 #d @ Rera e« ufhan

(1) Rrera o 89 W, 9fd a1 Bis o i, [ 72 gRT S1fdgpd fhar S davar
2, RIerad R U1 fa=ifdha JTerner & Aol SrgAre < AR RibrRidad! bl |
(7) fe=l & MR Riwrgd o1 9t &1 Jiftd—g=1 sl <1 |

2) < Rred TS 99 @ ot Uoligd iR HiAd ®U | Tof HI S1g, iR I 9.
ST . 1,/2018, 2 /2018, ...1 /2019, 2 /2019, ... 3R I P8 H Aefid fHar Se |

@) Rrema < BF @ 9 (7) A & HioR, S9! Te Ui f[IaRer arsiaeRl gRTy
fafdse e SIfSHRY BT TR a7 foIRad wU # oT0HT STR &9 BR @ foly it
TG |
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faaRoT ASHRYR) 7 W U AT & ugE (15) faAt & HioR a1 e o=
& WIoR, RIGRIT IR =1 GeT—3menRa fewfOrat @I, Ta ufcr SUHIhT &I <d gY #4
& T TR BT 3R IS FIaR0T ArsHA|egRy VT fewell ge v # fawet v
2 dl 79 Rpls W) Suael Al & YR W 3T 9¢ FehdT ¢ |

Ig Ha faavor As9aeR iR Rrerdwdl, g9 & faRad wu & Rrerag &
GAdTs & ARG & IR H gt A GIA, HH | W Ui (5) T uger Wor |

SUHIHT, fIaR0T ATSHERY AT B ) 3T fkh, ST Ha & gweT o) Y eriare
H UeT & Y H AR 8, I1 O ARKITT ©Y I SURYT 8 T & a7 fooedy o aafp
BT HI B AHET U AW BT UL B B oIY IFHT IR AHAT 2, Sl 39 S
@ forg o a1 {5l +ft g BT BR FHar 2|

STET ®ig |1 &fh, S Braddrel &)1 @ eIt UHh UeT &1, Jfe AR aI AT 37
IR} WR, a1s a1 MuiRT IR R 79 & 966l IRqd 8F ¥ [9hel 8dl 7,
9 RIeId IR ThaR®T iy of Adhdr &

graene © b 59 d6 qaTed BROT 9 81, 7 gRT ATH ®U | $ls @FTH ol faar
ST, 3R XATH UG B & BRI BT §d gRT folRad w9 & gof fobar e |

g W9, fIaRer ArgHaERl A1 Riebrgdaad! | Riebrd o gars, g iR HueH
& foy fodl i RIS a1 o &1 AT TR Fohdl &, 3R 59 e DI DN,
TS A7 RPlS UG HRA BT <11 geli &7 8N

e 2 % IS BIg 98 39 TRE B THDR), SIS I RPrS U w1 A
fael 81 ST & IR Ha 39 91 ¥ G © & Rbls B W@+ & dace el
SR 39 U I8 7, Al 39 (ot Ufddel Fspy fFrell ST Havd & |

faaRoT ATSEYTT AT 3N wU | oWl Ui B wR QiR VNl O™ AT R
R0 B B 98 SIATfh He Jedd WHe, IR Ul Bl gAars b1 Iferd
IR YT B & 91, I RHrRId 91 B & 60 oAl 31 3afy & ok Rreraa
@ fue™ & foru Sfua smesr iR &

91e & & If |13 (60) AT @ 1@l & W1 8 & 918 Ha &7 < yIiRd fhar
YT ®, dI H9 Bl 39 foru foIRad BRI gSf AT BT |

39 w9 o HRiarel iR fofaEl) Refd fey e iR q@ emenfRa =i |
9 Ha & oy IO 1 AT T BRI SR URid WS BT U A BT 3R dlel
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D AT B R #, 79 & eger I7 3edel & Bl BT de dd gY 7 b
A9d INS W, W4T AT &1, BT qd {~oidaed B8N |

(12) QY & IRRE | A1q (7) &A1 & WIaR, ¥ & <A HI Yo YA gfaferfy,
foRad wU # Weftra uell &1 faaRka @1 SoT |

(13) Tg Hd, MWNT §RT 39 ey H d9¢ U fIfodd & orfF, o"R AW @
uRRRerfeal | I 3R Sugh AT © A RIbrIdadl bl gatasi faell Fahdl & |

(14) I2 #9, Red & MUeRr & SRM, Rierma R siftw o dfad & a1 Reafd
¥, SYAIHT & IR W, fHHT i1 =R IR U SIARA AT JIRT R Favdll & ol
g8 I AT o

Iger & fob STel I8 wee g1a7 & b 3faRy ameyr uiRd oxd & ) 9 S 39
A%l 81 SITQT, Big AT SdRH e fAuRia yet &l GadTs &1 Al QU a1 arikd
i foar e |

(15) g #9, HRIaTE! & fbdl ¥ TRor IR gifeat § Ppis HSar 89 B A § fhdy
A Rrerag &1 FueRT B Faar 2 |

(16) e wa, fufder ufdsar AT 1908 (1908 &1 3TN 5) # MiRa ufdsar &1 ured
PR S oy areg 721 BT SR S fafemi & orefie, I8 # fwerar & Rygial ok
37U BT & BRI [Fasd @ oY w@rIfde = & 7=y Uik iR o Havdr
=

(17) 39 H9 & < A AT Bl |1 RIbRIdwdl RS & HH T ARITAGH
TR B bl

WR=] SU—TAFIHT (16) & Ted SIRI Y Y AR & RIAT® AFGSHHT & AHET
YIS BT BIs PR &I BN |

5. R, anfe #) Reafd 4 Rl &1 M= 9 81

fafe™ 15 (11) & 1l daat fod Rie a1 Iuh Ha & 169 H QY & IR B MR
R Fg & fbell B A7 BRIARET IR FaTd el ST ST IT S =Y Hat fhdT SeT |

6. IS C: ks ol K O K
(1)  #a gRT 9IRd 3mee § BT —
(®) FE—ar oy,
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(@) uIRd ey & qP;

@@) IR AR O1 SUNRAT @ foly ®Ig <9, a1 A @ @Al 8N
aRRfl # I PIS 3T 3T, AR BIg &8I, A

(&) v fafergat | s gy fAfdse gandast @ wu # fbed i &1 yrar
PR B forg foder

2)  UeAl @ I B 9Tl FHSIA & MR UR 3ifed 3M<er uikd fhy IIM & BRI &
fepy STaT:

R UEl & d1F 8Y MUCR Pl SAhAM & ARIH W UK (AT ST |

38) 39 9 gRI AT T UAP MR THITT IR BRI 3R I8 HRIATel B dred
i Fewl gRT eI BI:
R oTel el off fig a1 figel W Jexdl # wade §, gl 9gEa @) ¥ w9 Bl
I BT | BT, STeTAT Bl T Tof b1 ST 3R QI BT Udh BT 9

UR=] B QY P A, Y8 HY RIbRIaehdl Bl dgeddd & G fdaror iR
IS B FHeT Udb JAWITda UK bRl Dl FHY AHT Bl G BT |

(4) = fafEl ¥ Sfeafad Sgedie © WHeT Ueb 3Tde & DR & e, Ha
BT AT e B |

T wfeRN @) amgf

B+ cafRh &1 FEiRT Yoob & YIaM W AR F9 gRT <R U8 379 (Al &1 are
FRA S I8, HG B M B YA TR I HRA BT ABR 117 |

e &1 e R

(1) @ W A, WA 78 R Ag@yul 9rdl I7 Fgd BT Udl do- & 918, Sl gaid
IR BT B 918, MY UIRT 8F dh STD! STHHRT | Fat o A7 TS9P g
WA el fhar S Hepr 1 RelS # el wWe Terd! 1 JfE & HRT, ST
AT 81, 31MeeT &1 fafr & O (30) Al @ Hiax, 39 79 & et e & fory
e B FHhal & |

(2) U wHeT & oIy SfTaed H I A AT Hed b R H, ST b ugie gRem aRe
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& 918, 37T UIRA B T IHH! THBRT § a1 9 a1 T 9D gRT IRd el
o S |t o1 a1 Repfs # T T Ted! A1 JfS & HROT A, WK K A G
BT | S99 319G & A1 S I8 74 FeiRa &, T8 Swdrasll, gfehRa St
3R Sl DI Helr HIT SIQ |

3) /@ Ha B AT U BT © b e & forv uaie Sy e ', Ha Uil |
P MG Bl FATHR PR I

UR+] Pl JATdSG Td qb IRAIBR 8l [haAT ST e Teb [ 3fdah bl Gars
BT ArpT T8l fear T 8|

(4) <19 H= B G B S FHEAT BRA D 3MdeA DI WIDHR [HIT SET A112Y, a5 0¥y
ORIt ver @7 qd g oy fomn, Roras SO gHars | SuRerd 8F iR S99 oTeeT
& AT H BEd 1 A a9, Rl aHen © fory smdes fhar T g,
el +ft TRE @ 3MIeH B WS U™ B B AT |

e (Fia: feeell faga faframe smair (Sudiw®el @ Rerd & fearo -
forg #ig &R agsadq) fafw, 2018 &1 =A@ — 1)

ATGSHAT I BrAArEl R AR
9. AgSHAT D AMIR 3R FHdaa

(1) w9 G Y e 9 Nifed Rreradddl | PgTded UTd &l 3R 39 R &
3gTded R e &xA1 3R g9 fafgdl & SgaR ameel uiRd &xeb faavor
TATSHIIRT 3R IYAIHT & I GeIg 3R ALRAAT & AIH ¥ e R HJfe
T f9e B Ffaer gar ol

) 39 A & T8d 7a B forv Suaer 91 wIikhal &1 e HRAT SR U Sl
P1 fdgd BT ST SRR F9I—a9y W Fef¥g a1 fafdse &) dahdar 2 |

3)  SUHURHRN & reErdl & AR & Hdy § RN B Gl o T |

(4)  SvgewEA, Ha AT ) 3T 3egd uidl B gAex, Afe, AHE-—Hg W, 3 At
& T8 30U BRI & WG B oy 79 Bl U 1w, IT e IR R Fabl &,

fSTe 98 SUgh A9l & |
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10. ﬁ@wﬁﬁ $ HHE AT SIRId HRAT

(1)  Pis f Rreradsd], S Hd, gRT 319+ Rrerd 1 fFaRr 9 o= 3 afdd 81, A4
®1 {7107 o1 B9 @ T (1) WEN B WIdR e IT U Afpa ufafe & awegs
A SN gRT JAFAINST TTeT H ST & HHel 3T PR Fhdll &

T & & SIS HHT U (1) HEM & d18 By Y SPATIEH Bl WIBR HR ATl
2, If a8 =R &R A 1deH <1 & foy i R i@ & S99 o™ U
(1) A8 @ gd 3rafyy & HiaR raTdIeH SRael T8l ax UM & fory gafa &Ror €|

(2) AR ASHRYRY 3R AFLSHA, AUAT JGATSC UR, AANT gRT (S Urey !
TS BN |

3)  IIFgSHHA B e Pl WIHR el HX:
@) o6 as & Rierasd 7 U AfdT uReu 3 sirgeaid & IRgd T8 bt &;

() 9 TP [P ArgEHAT Bl Ig A @ 1 B & (@) Ja 7 Rread @
farer 921 f5ar &, a1 (@) #9719 gR1 Rregd a8 & aRkg |
QT (2) HEMI @I IMfHaH Ay & Wik 9 aRvT & oy ura Rierid
R PIg MM gIRG =&t fmar &

v B b Riepradeddl I amell § WY AFgSHHT | Hudb B Fhal ©
STET AN F I8 VAT R & fory feer faar 2 |

() <9 9 f& g7 A § (Ui ey @& iR 79 @ oy & favg
rgTded wel fahar 4T Bl

(v) ST9 dP &b AFGSHEAT HIET ol Bl & [ AATIEH I [Avg—a%] & Hae
# 72 & O Riemasdl gRT ugdt 81 fuer forar mar ©;

v)  TEl Rreradaed gRT SN Rierd & dee #§ snrded fhar 1 &1, o)
fopdY Y sreTerd, —IIRIAROT AT HeARY IT fhedl o WIfSeor § &I
Prdare! dfad & IT fheT JTeTerd, ~ITITEIARUT, HeaRey AT WIfSHRI §RT Usal
B fSp1 a1 Ber a1 sifow e faar T B8

(vi) 9 9% Rermded |, el @ ARIH W 97 AN gRI IHI—9"g R
e B QY D ATAR I ATSHIIR] BT I BRAT eI & AR 5
TRE ST &1 T RN & SIATISIT YHTT IPATIGH & ATl Held # |
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11.

ARgsHAT B FrRiarfAi

(1)

@)

Pl GIAET U 8 @ A1d (7) oAl @ |, dfa gR1 Rierdedl @ i
qracil ol SIgaT |

YT 3PATIGAl DI IAH 99 & oIy USiiged iR A hAifdhd [HIT ST, qH
Se WIS 9. 1,/2018, 2 /2018, ..., 1,/2019, 2 /2019, ... 3R g hH H Hafid foar
ST |

USIIRRT & A1 (7) fodl & iR, SisaHT SafSd 79 | ngrded & Hee A
Ry FIT |

HefOT 9 39 R @ Afed @ wid H ahRg J dgw (15) A @& iR i
G IS & HTATAT § Wl <7 |

S, T Al &) GAATS B fAY VAT Y1, WM, s SR W w1 feriRor
PR Ahd 7, o 98 3T A9 % |

JAgEFH, W@fmwd()mﬂaﬁquwaﬁﬁwéﬁwwmﬁrﬁ
3R 3 Bl foilRad ¥ GaTs &1 aRRg i T [l sndrded Uwa faa
g |

FhAl S 3ded] §RT Tol 3ITdal bl GG (a1 ST 3R $9HT HueH
RIS & SMER R fhar SIue |

PIg IUHRHT, IR0 ATGHALRT AT DI 3T Afh I AFGSHAA B FHeT fdT
PRIAE & foIv UeT 8, 1 ol ARP wU I SURYT & Fhdl & AT fhdl 3= =afth
DI YT AR AFGSHHA & FHET UL B IR 59 I£ed & forg 1 a7 fohedt o)
B B A B oY IfIHT B HhaT 2|

&l BIg Afth Sl HIIAE] & ol T UeT Ve 8, Mg &1 grdls &I aNRg
TR SURIT B89 ¥ fA%hel R&dT &, 3R TR &l (2) & 3Afdih Al UR VAT PR ©,
Al rgeHHd RIerd R Thavwl ol of 9 &

e & & JMMAR R SRS gRT Bl WFTH Td T U el [haT ST,
59 39 foIv gt &Ror 7 gy AT 8 3R WA USH BRH & RO B
JrgsHiT gRT fofltad w9 3 ol 781 foar 11 2 |
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(@) ISR fHdT AT TROT WR JRITAGET DI SRATBR B Fabdl & Ifa W UHT Tl
BT & & enrded &

(1) W,W,W;
@ o forft wata sRo @;
(i) ST P AR W PR YW AT BN A7 &Ry AT SRgfen T ;AT

(v) UPT H ST 8 SRIfd RITaeT B & foy fagd Swards! ofiR Hilgsd
A1l 3R BRIAE] W TR R B aIHhd! 7, IR IgedHd o T
IITAGHAT BT HASAT T IUYh 8l o

U] 59 Y ¥ RSHHT BT 0 SUHRHT 3R faaReT dArgaaerl 1R ifcH ik

IEIHRT BT

U] 3TAGD DI GAdTs BT AlBT ol (AT ST 8, T T Dls AT SPRATIGT SRATBR
Tt fopar S |

(10)  3FgSHHT Uell @ I G Febdl & AR Io 59 AMe H foIRad a1 STH1 B Bl
ffeer < 99d © |

(11)  SiFgsaHT o foflRaa aicer # o |1 fshul 3R Aol & BRoT e |

(12)  IFgSEHT JARMNY T 0 T B, oifh I 3rdest &1 Ut &1 aRiRkg
TF (3) 7EM & 9Ig T8 BN

R STEl U NI & fueE # 9 (3) wEM @ raf | afde <R g8 B,
IS VY < & BROT BT qof B |

(13)  SvgeEAA gRT uIRa 3ew e & fefRa Hm—
@  HgE—ar iy,
@)  UIRT MM & D,

(i) fIRUT ARHEYR! AT SUNRHT & oI PIg <Y, I AW & el oiR
aRRUR # SUgS B1g g e, Al T 2, 3R

(v) TNl faferdl # smanT gRT fAfdte Farmast & wu # fdT IR &1 yerars
& P forg fder|
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(14)  Su-fAfFE (12) & SWYH SUE! & dra(E, AFSTHA R & Iferd oy
TR 3ifeH B dfdd 89 & SRM, BT W =0T # epgrded @ fueE @ SRM
SUAIHT & TR R U SHRA ATQ UIRT HR Fehd & (978 g8 Sfed qHeld &:

G S8l I8 Uhe Bl & [P fdARH ez gk w1 &1 Iged ¥l &I avis 4d
fa%et 81 SITQ, a8l Pis ¥ JAARA 3T T dPb IR =Tal fhar e, 56 ddb
f fAuRIT ver &1 gHaE & AHT T AT AT B

(15)  3M<e AT (Avig @7 UH YA Ufdy, omeer &1 fafd & 9ra (7) oAl @ iaR uedl &t
ST T TGN | SR B U Ui a1 & oy FafSd #ar o1 AT 9Si 1 Febell © |

12.  3ifas faoig
SAFGSEAT BT AT AfeH 3R 1 vell & oIy IRy e |
13. H9 & HMAl Bl Ufd-—U99T $1 AfEdR

(1) I8 39 Ha A Rierd &1 FUeRT &A1 & iR 9 & Qe 3 AFgsTHd & dqHel
DI T3 HRIAE! § g TT AT ©, ArgedHd, IS Ifd 3R STl A 2, o
RIETId TR AT < #9 BT gH: U¥d B Fhd & |

(2)  SrgsHH, 3 g A1 e < Hahd © fb AT Rrerid # fha g a1 fb gel
W AGEHAAT | 3grded e a1 2, o Ridbrad iR IR a1 v aggar
3Teel < |

14. THIsT &1 3fedR

(1)  oIFg=THA @& NS ¥ AT Bis i afth, T 73 3R Agcaqul aral a1 |qd &
UdT A @ 97, S 9aT YRS R B d18, Qe YIRd B9 A SId! SITbNT
H T2l 9 a1 2 Rapls # Bl W Tedl a1 Ffe & BRI IFd gRT UK el
T ST a1, afaer Bl fAfr & 19 (30) oAl & WIaR, ST AT AT 8, A HHT
I 39 A DI FHRT B foTu Jded #R FhaT © |

(2) O e & folq o7 H I A I1 Had & aR H, ST {6 gt gRem axe
& 918, 37T UIRT BF T IS BRI § a1 o a1 T 9D gRT IRd el
o S |t o a1 Repfs H T T Ted! A1 JfS & HROT A, WK KU A I
BT | §9 3fTded & WY S1fd rgeddd MiRa &Y, U4 Swddsl, JiehRe®
STT 3R FIMI BT Hel fBar S |
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(3) 19 IRSEHA Bl VT UK BIAT & fdh FHIET & oY DIs UIT< IR =181 2, af
ST FHIET & U 3MTdaT DI IRATBR BHl:

UTaeT= © b Pls 3fded a9 b RATGR Al fHAT YT 514 dF b 3ded &l
Gdrg HI Al TET g1 1T 7 |

(4) O Rfa # STafd SIgEaA BT A 2 fdh e &Rt & fofg afraes faar S
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Delhi Electricity Regulatory Commission
(A Brief Glimpse)

The Delhi Electricity Regulatory Commission is
functioning from premises located at Viniyamak Bhawan,
C-Block, Shivalik, Malviya Nagar, New Delhi-110017. The
Commission has its own website i.e. www.derc.gov.in,
which is designed and maintained and updated regularly.
The website provides information regarding the
Regulations, Cause List of Hearing Schedules, Updates,
Public Notices inviting comments on Draft Regulations,
and Petitions. It also displays Orders of the Commission,
Public Awareness Bulletins, Career Vacancies etc. The
website also provides information of Consumer
Grievances Redressal Forums and Ombudsman and
issued guidelines/Regulations for the consumers for
Redressal of their grievances. Under Section 4 (1)(c) of
the RTI Act, 2005, the website provide suo-moto disclosure of information under the RTI head.

]

s

Pro tem Chairperson Justice Jayant Nath

The Commission conducts public and other hearings in order to resolve the matters brought
before it The staff of the Commission are given an opportunity to upgrade their professional
competence through various training programs and workshops conducted by reputed
institutions.




:
Member Dr. A.K. Ambasht
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Mission Statement

DERC is committed to carrying out all the functions specified for State Regulatory
Commissions in the Electricity Act, 2003 in a manner which is efficient, fair and judicious for
all stakeholders.

In particular, DERC is committed to providing an appropriate Regulatory Framework
for ensuring that the Regulated Entities in the Electricity Generation, Transmission and
Distribution sectors in the NCT of Delhi function efficiently, judiciously and optimally in the
best interest of the consumers within the framework of the Electricity Act, 2003 and related
Government policies.

Towards this end, DERC will continue to formulate appropriate Rules & Regulations
and ensure that all possible steps are taken for efficient management of the energy sector in
Delhi.

Delhi Electricity Regulatory Commission
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Tenure of Previous & Present

Chairperson & Members of the Commission

Chairperson
Sh. VK. Sood From 10.12.1999 to 09.12.2004
Sh. Berjinder Singh From 16.02.2006 to 24.09.2010
Sh. P.D. Sudhakar From 04.04.2011 to 28.01.2016
Justice S.S. Chauhan From 05.07.2018 to 05.07.2021
Justice Shabihul Hasnain ‘Shastri’ From 22.07.2021 to 09.01.2023
Justice Jayant Nath From 31.08.2023 till date
(Pro tem Chairperson)

Members
Sh. K. Venugopal From 19.01.2005 to 22.09.2009
Sh. R. Krishnamoorthy From 08.02.2005 to 10.05.2007
Sh. Shyam Wadhera From 18.11.2008 to 17.11.2013
Sh. S.R. Sethi From 14.10.2009 to 23.01.2011
Sh. J.P. Singh From 14.02.2011 to 13.02.2016
Sh. B.P. Singh From 22.05.2014 to 24.09.2018
Sh. Ashok Kumar Singhal From 31.12.2019 to 09.01.2021
Dr. Akhilesh Kumar Ambasht From 31.12.2019 to 01.08.2023
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Justice(Retd.) Jayant Nath

Pro-tem Chairperson

Born on 10" November, 1959. Did his schooling from Delhi Public School, Mathura Road,
New Delhi. Thereafter, did B.A. (Hons.) Economics from St Stephen’s College, Delhi University
and LL.B. from Faculty of Law, Delhi University in 1982. Practised as an Advocate in Supreme
Court of India, Delhi High Court, various Tribunals including Central Administrative Tribunal
(Principal Bench), New Delhi, National Consumer Disputes Redressal Commission etc. Has
been Standing Counsel for DESU/DVB from 1995 to 2002. Represented various Public Sector
Undertakings, Banks etc. Was trained as Mediator by the Delhi High Court Mediation and
Conciliation Centre and conducted various mediations therein. Conducted cases relating to
various laws e.g. Service, Labour, Arbitration, Constitution and Administrative Law. Was
designated as Senior Advocate by the High Court of Delhi in May, 2006. Appointed as Additional
Judge of Delhi High Court on 17" April, 2013 and became permanent Judge on 18.03.2015
(F/N). Retired on 09.11.2021. Thereafter has been practising as Senior Advocate in the
Supreme Court. Has been appointed as Arbitrator in large number of cases. Appointed as
pro-tem Chairperson, Delhi Electricity Regulatory Commission, New Delhi on 31.08.2023.
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Dr. Akhilesh Kumar Ambasht
Member

Hon’ble Member Dr. Akhilesh Kumar Ambasht, joined as Member, Delhi Electricity Regulatory
Commission, New Delhi on the forenoon of 315t December 2019.

Dr. A.K. Ambasht, an officer of Indian Forest Service from AGMUT cadre of 1987 batch has
varied experience of working in different organizations/departments in States as well as in
Government of India.

In the initial years of his service, while posted in Andaman & Nicobar Islands and then to U.T.
of Daman, Diu and Dadra & Nagar Haveli he worked as Deputy Conservator of Forests with
various additional charges viz. Sales Tax, Fisheries, Municipal Corporation, Tourism,
Environment, Science & Technology, etc.

In Goa, he held charge of Deputy Conservator of Forests and then became Resident
Commissioner of Goa in Delhi.

While on deputation, Dr. Ambasht also held various key positions in States and Centre in Ministry
of Human Resources, Municipal Corporation of Delhi, Delhi Pollution Control Committee (DPCC),
Delhi Jal Board and Oil & Natural Gas Corporation (ONGC). As Director of Technical Education,
he played key role establishing National Institute of Technical Teachers Training Institutes. He,
in the capacity of Assessor & Collector of Delhi, launched online assessment and collection of
Property Tax, which was awarded best e-project by the Computer Society of India. As Member
Secretary, DPCC he ensured computerization of all records and processes for online working
and helped establishing six online monitoring stations for air quality parameters.

During his stint as CVO in Delhi Jal Board and ONGC he ensured transparency and took
effective steps towards preventive vigilance which helped the organisation achieve Vigilance
Excellence Award. During this period, he also held additional charge of Oil India, Gas Authority
of India Ltd., Bharat Petroleum and Balmer & Lawrie Co.

Dr. Ambasht, worked as Chairman of Technical Committee for the finalization of auction of
Schedule-I Coal Block Mines which was supervised by the Supreme Court of India.

Dr. Ambasht has done Master’s Degree in Botany from Kashi Naresh Post Graduate College
Gyanpur, Gorakhpur University. He was awarded Ph. D. in Botany from Banaras Hindu
University. He also holds M.Sc. in Forestry and has published 14 research papers in various
national and international journals.

Hon’ble Member Dr. Akhilesh Kumar Ambasht had demitted office on 01.08.2023.
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A
Formation & Functions of DERC

The Delhi Electricity Regulatory Commission came into existence under Section 17 of Electricity
Regulatory Commissions Act, 1998 (ERC Act, 1998) on 3 March, 1999 through a Notification
of the Government of NCT of Delhi on the 10 December, 1999 to discharge the following
functions.

1. To determine the tariff for electricity, wholesale, bulk, grid or retail, as the case
may be, in the manner provided in Section 29 of the ERC Act, 1998;

2. To determine the tariff payable for the use of the transmission facilities in the
manner provided in Section 29 of the ERC Act, 1998;

3. To regulate power purchase and procurement process of the transmission
utilities and distribution utilities including the price at which the power shall
be procured from the generating companies, generating stations or from other
sources for transmission, sale, distribution and supply in the National Capital
Territory of Delhi;

4. To promote competition, efficiency and economy in the activities of the electricity
industry to achieve the objects and purposes of the Central Electricity Regulatory
Commission Act, 1998;

5. Any other functions the Government of NCT of Delhi may notify further from
time to time.

The Government of NCT of Delhi promulgated the Delhi Electricity Reform Ordinance, 2000
on 28"0ctober 2000. The Commission constituted under the ERC Act, 1998 was deemed to
be the first Commission under the aforesaid Ordinance. The DER Bill, 2000 after receiving
the assent of the President, was later notified as the Delhi Electricity Reform Act, 2000 (DERA,
2000). This Act provided for the constitution of an Electricity Regulatory Commission for the
NCT of Delhi to be known as “Delhi Electricity Regulatory Commission” to exercise the
following functions.

To determine the tariff for electricity, wholesale bulk, or retail, as the case maybe;

I To determine the tariff payable for the use of the transmission facilities;




IL.

Il

v.

VL

VIL

VIIL

IX.

XI.

XL

-
i

To regulate power purchase and procurement process of the licensees and

transmission utilities including the price at which the power shall be procured
from the generating companies, generating stations or from other sources for
transmission, sale, distribution and supply in the National Capital Territory of
Delhi;

To promote competition, efficiency and economy in the activities of the electricity
industry to achieve the objects and purposes of this Act;

To aid and advise the Government in matters concerning electricity generation,
transmission, distribution and supply in the National Capital Territory of Delhi;

To regulate the operation of the power system within the National Capital
Territory of Delhi;

To set standards for the electricity industry in the National Capital Territory of
Delhi including standards related to quality, continuity and reliability of service;

To promote competitiveness and make avenues for participation of private sector
in the electricity industry in the National Capital Territory of Delhi and also to
ensure a fair deal to the customers;

To aid and advise the Government in the formulation of its power policy;

To collect and publish data and forecasts on the demand for, and use of, electricity
in the National Capital Territory of Delhi and to require the licensees to collect
and publish such data;

To regulate the assets, properties and interest in properties concerned or related
to the electricity industry in the National Capital Territory of Delhi including the
conditions governing entry into and exit from the electricity industry in such
manner as to safequard the public interest;

To issue licenses for transmission, bulk supply, distribution or supply of electricity
and determine the conditions to be included in the licenses;

To regulate the working of the licensees and other persons authorized or permitted
to engage in the electricity industry in the National Capital Territory of Delhi and
to promote their working in an efficient, economical and equitable manner;
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To require licensees to formulate prospective plans and schemes in coordination
with others for the promotion of generation, transmission, distribution, supply
and utilization of electricity, quality of service and to devise proper power purchase
and procurement process;

To adjudicate upon the disputes and differences between the licensees and/or
transmission utilities and to refer the matter for arbitration;

To aid and advise the Government on any other matter referred to the Commission

by the Government;

Subsequently Government of India notified the Electricity Act, 2003 (EA, 2003) which repealed
the ERC Act, 1998. As per provisions contained in Section 86 of the Electricity Act, 2003,
DERC has the responsibility to discharge the following functions: -

L

IL.

Il

1v.

VL

To determine the tariff for generation, supply, transmission and wheeling of
electricity, wholesale, bulk or retail, as the case may be, within the State: Provided
that where open access has been permitted to a category of consumers under
section 42, it shall determine only the wheeling charges and surcharge thereon, if
any, for the said category of consumers;

To regulate electricity purchase and procurement process of distribution licensees
including the price at which electricity shall be procured from the generating
companies or licensees or from other sources through agreements for purchase
of power for distribution and supply within the State;

To facilitate intra-State transmission and wheeling of electricity;

To issue licenses to persons seeking to act as transmission licensees, distribution
licensees and electricity traders with respect to their operations within the State;

To promote co-generation and generation of electricity from renewable sources
of energy by providing suitable measures for connectivity with the grid and sale
of electricity to any person, and also specify, for purchase of electricity from such
sources, a percentage of the total consumption of electricity in the area of a
distribution licensee;

To adjudicate upon the disputes between the licensees, and generating companies

15
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and to refer any dispute for arbitration;
Vil To levy fee for the purposes of this Act;

vili.  To specify State Grid Code consistent with the Grid Code specified under clause (h)
of sub-section (1) of section 79;

iX. To specify or enforce standards with respect to quality, continuity and reliability
of service by licensees;

X. To fix the trading margin in the intra-State trading of electricity, if considered,
necessary; and

XI. To discharge such other functions as may be assigned to it under this Act.
X, To advise the State Government on all or any of the following matters, namely:..
a. Promotion of competition, efficiency and economy in activities of the
electricity industry;
b. Promotion of investment in electricity industry;
C. Reorganization and restructuring of electricity industry in the State;
d Matters concerning generation, transmission, distribution and trading of

electricity or any other matter referred to the State Commission by that
Government.

The EA, 2003 further provides that the Commission would be guided by the National Electricity
Policy, National Electricity Plan and Tariff Policy published under section 3 of the EA, 2003.
After enactment of EA, 2003, the provisions of DERA, 2000 so far as not inconsistent with the
provisions of EA, 2003 would be applicable.

The restructuring of the Delhi Vidyut Board (DVB) by the Government of NCT of Delhi was
carried out by first unbundling it on functional lines and then disinvesting the major stake in
distribution business. The Order issued by the Commission on 22"February 2002 on Bulk
Supply Tariffs and Opening Levels of Losses for all the unbundled distribution companies
became a necessary prelude for privatization of distribution business. The model devised
was essentially based on selection of bidder based on bid levels of loss reductions over the
opening levels given by the Commission in its Order of 22"February 2002.

16
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In the method followed for bidding, the bids were invited for taking over the distribution

companies on a single parameter of Aggregate Technical & Commercial efficiency
improvement targets for the next five years with the equity being sold at par value. Minimum
targets for efficiency improvement, incentives for over achievement and a methodology for
fixing of bulk supply tariff was stipulated and was given as a policy directive by the Government
to the Delhi Electricity Regulatory Commission (DERC). The following distribution licensees
are functioning in NCT of Delhi.

Name of the Distribution Licensee Area of Distribution
BSES Rajdhani Power Ltd. (BRPL) South, South-West Delhi
BSES Yamuna Power Ltd. (BYPL) Central, East Delhi

Tata Power Delhi Distribution Ltd. (TPDDL) North, North-West Delhi
New Delhi Municipal Council (NDMC) (deemed licensee) Central Delhi

After unbundling the erstwhile vertically integrated Delhi Vidyut Board (DVB), the generation
and transmission was kept under the control of Delhi Government and managed by
Government owned companies namely, Indraprastha Power Generation Company Ltd.
(IPGCL), Pragati Power Corporation Ltd. (PPCL) and Delhi Transco Ltd. (DTL). The distribution
sector in Delhi was privatised and placed under the managerial control of the private
distribution companies (Discoms), vis. BSES Rajdhani Power Ltd. (BRPL), BSES Yamuna Power
Ltd. (BYPL) and the erstwhile North Delhi Power Ltd. (NDPL) came into existence during July,
2002, which is now known as Tata Power Delhi Distribution Ltd. (TPDDL).

The Commission sets goals and objectives for the ensuing year. The most important among
these has been the determination of targets for Aggregate Revenue Requirement (ARR) for
each of the distribution utilities, including the electricity tariff to be effective for the ensuing
year. In addition, the Commission also takes up the task of drafting new Regulations or making

changes in the existing Regulations in the light of provisions contained in Sections 181 & 92
of the Electricity Act, 2003.
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Regulatory Procedure

Tariff Determination

Among various functions assigned to the Commission, one of the important functions is to
determine the tariff for generation, transmission, supply and wheeling of electricity wholesale,
bulk, or retail, as the case may be, within the NCT of Delhi. In accordance with the provisions
of Electricity Act, Application / Petition for determination of tariff is filed by a generating
company / transmission company / distribution licensee in such a manner and accompanied
by such fee, as determined by Regulations.

After admission of the petitions, executive summary which summarises the proposals
contained in these petitions are prepared and are hosted along with petitions on Commission’s
website (www.derc.gov.in) for information of all stakeholders. Simultaneously, comments are
sought from Public / various stakeholders on various tariff issues for which a Public Notice
isissued in the leading newspapers. The Commission holds “Public Hearing” to consider the

suggestions/inputs received from stakeholders, thereby giving adequate opportunity to all
stakeholders to express their views on the matters pertaining to tariff determination.

During the Public Hearing, besides the issues raised by the stakeholders, issues related to
tariff determination including power procurement, consumer categories, AT&C loss levels,
expenditure incurred by Discoms etc. are discussed. The inputs received during these public
hearings are duly recorded and considered by the Commission appropriately. The Commission,
after considering the petitions submitted by the Discoms, information already available with
it, the suggestions / inputs from stakeholders and prudence check on information furnished,
approves the ARR and issues the order for determination of the tariff.

Delhi Electricity Regulatory Commission
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Process of Tariff Determination

Filing of Petitions by the Utility
In case of deficiencies
v »|  No deficiencies found
Information to utilities for v
curing of defects Assigning of Petition Number
v
Listing of Petition for Admission
4
Documents submitted Admist P tjti+ e sl
by utilities for curing ssion of petition by Commission
of defects :

Preparation of Executive Summarv

I

.

Uploading of Executive Summary on
Commission’s website

.

Issue of Public Notice
inviting public response

A 4

Public Hearing by Commission

A

Hearing

Consideration of Petitions / Written inputs
from stakeholders / inputs received in Public

Preparation of Tariff Order

h 4

[ Issue of Tariff Order ]
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Petitions under Section 142 of the Electricity Act, 2003

Section 142 of the Electricity Act, 2003, as reproduced hereunder, provides for imposing a
penalty upto one lakh rupees on any person found guilty of contravening any of the provisions
of the Act, the Rules or Regulations etc.

“Section 142. (Punishment for non-compliance of directions by Appropriate
Commission): In case any complaint is filed before the Appropriate Commission by any
person or if that Commission is satisfied that any person has contravened any of the
provisions of this Act or the rules or regulations made thereunder, or any direction issued
by the Commission, the Appropriate Commission may after giving such person an
opportunity of being heard in the matter, by order in writing, direct that, without prejudice
to any other penalty to which he may be liable under this Act, such person shall pay, by
way of penalty, which shall not exceed one lakh rupees for each contravention and in
case of a continuing failure with an additional penalty which may extend to six thousand
rupees for every day during which the failure continues after contravention of the first
such direction.”

In order to proceed under this Section, the Commission has evolved a procedure vide Delhi
Electricity Regulatory Commission Comprehensive (Conduct of Business) Regulations, 2001,
for carrying out the hearing of the complaint The gist of the same may be summed up as
follows. A complaint received is scrutinized and assigned a Unique Diary Number and a date
is fixed for admission and the Parties are duly informed. The Parties are first heard on the
question of admission. Once the Complaint is admitted, the Party against whom the Complaint
has been made is directed to file its Reply. The Complainant may file a Rejoinder thereon
where after arguments of both sides are heard and order is reserved. Order is announced in
open court.

During FY 2023-2024, the Commission has disposed of 7 petitions under Section 142 of the
Electricity Act, 2003. Similarly, the Commission has disposed of 41 petitions in matters other
than those falling under Section 142 of the Electricity Act, 2003.
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Process of Disposing Complaints under Section 142

of Electricity Act, 2003

( Receipt of Petition ]

y
Scrutiny of Petition

A 4
Assigning Petition Number

y
Listing Petition for Admission

Hearing for
Admission

Order of Commission
communicated to party

If not admitted

If admitted by the Commission

A
Show Cause Notices issued to Respondents

Y

Listing for final Hearing

l

[ Issue of Order ]
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Initially, a draft Regulation is prepared and with due approval of the Commission, which is

uploaded on Commission’s website (www.derc.gov.in) for inviting comments / suggestions
from all stakeholders / public on the subject matter. Generally, public hearing session(s) are

also held by the Commission, thereby giving ample opportunity to the stakeholders to express
their opinion. After considering the provisions of relevant sections of the Electricity Act,
2003, and the comments / suggestions on the draft regulations received from public /
stakeholders, the Regulations are finalized and approved by the Commission. Thereafter the
Regulations are notified in the Delhi Gazette.

Delhi Electricity Regulatory Commission
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Process of Finalization of Regulations

[Decision in the Commission Meeting for New / Revision of R'egulation]

Y
Analysis by appropriate Division of current provisions for consideration of the Commission I ¢

v

Consideration of the Analysis by the Commission

Decision by the

Matter to be treated as <
Commission

closed

Preparation of Draft Regulation

\ 4
Analysis / Providing inputs by all Divisions

!

Uploading the Draft Regulations on Commission’s website

.

Receipts of Written Comments / Objections from Stakeholders

v

IfNot |« Public Hearing

If Yes

v

AL Consideration of
Consideration of Written (1 Written Comments / Objections
Comments / Objections (if) Inputs received during Public Hearing

'

> Finalization of Regulations |

Y

[ Notification of Regulations ]
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Regulations Notified by DERC

e Delhi Electricity Regulatory Commission (Conduct of Business) Regulations, 2001

Existing

e Delhi Electricity Regulatory Commission (Management and Development of Human
Resources) Regulations 2001

e Delhi Electricity Regulatory Commission (Appointment of Consultants) Regulations, 2001
e Delhi Electricity Regulatory Commission (Delegation of Financial Powers) Regulations 2001

e Delhi Electricity Regulatory Commission Comprehensive (Conduct of Business) Regulations,
2001

e Delhi Electricity Regulatory Commission (Performance Standards - Metering & Billing)
Regulations, 2002

e Delhi Electricity Regulatory Commission (Grant of consent for Captive Power Plants)
Regulations, 2002

e Delhi Electricity Regulatory Commission (Performance Standards - Metering & Billing)
(Amendment) Regulations, 2003

e Delhi Electricity Regulatory Commission (Performance Standards - Metering & Billing)
(Second Amendment) Regulations, 2003

e Delhi Electricity Regulatory Commission (Management and Development of Human
Resources) (First Amendment) Regulations, 2003

e Delhi Electricity Regulatory Commission (Grant of Consent for Captive Power Plants)
(Amendment) Regulations, 2003

e Delhi Electricity Regulatory Commission (Grant of consent for Captive Power Plants)
(Repeal) Regulations, 2003

e Delhi Electricity Regulatory Commission (Medical Attendance) Regulations, 2003

e Delhi Electricity Regulatory Commission (Redressal of Consumers’ Grievances) Regulations,
2003

e Delhi Electricity Regulatory Commission (Guidelines for establishment of Forum for
redressal of grievances of the consumers and Ombudsman) Regulations 2003

e DelhiElectricity Regulatory Commission (Delegation of Financial Powers) Regulations, 2004
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e Delhi Electricity Regulatory Commission (Treatment of Income from Other Business of
Transmission Licensee and Distribution Licensee) Regulations, 2005

e Delhi Electricity Regulatory Commission (Procedure for filing Appeal before the Appellate
Authority) Regulations, 2005

e Delhi Electricity Regulatory Commission (Terms and Conditions for Open Access)
Regulations, 2005

e Delhi Electricity Regulatory Commission (Intra-State Electricity Trader) Regulations, 2005

e Delhi Electricity Regulatory Commission (Management and Development of Human
Resources) (Second Amendment) Regulations, 2007

e Delhi Electricity Supply Code & Performance Standards Regulations, 2007

e Delhi Electricity Regulatory Commission (Terms and Conditions for Determination of
Generation Tariff) Regulations, 2007

e Delhi Electricity Regulatory Commission (Terms and Conditions for Determination of
Transmission Tariff) Regulations, 2007

e Delhi Electricity Regulatory Commission (Terms and Conditions for Determination of
Wheeling Tariff and Retail Supply Tariff) Regulations, 2007

e Delhi Electricity Regulatory Commission (Levy and Collection of Fee and Charges by State
Load Despatch Centre) Regulations, 2007

e Corrigendum to Delhi Electricity Regulatory Commission (Terms and Conditions for
Determination of Wheeling Tariff and Retail Supply Tariff) Regulations, 2007

e Delhi Electricity Regulatory Commission (State Grid Code) Regulations, 2008

e Corrigendum to Delhi Electricity Regulatory Commission (State Grid Code) Regulations, 2008
e Delhi Electricity Regulatory Commission (State Grid Code) (First Amendment), 2008.

e DERC Regulations for Transaction of Business, 2010

e Delhi Electricity Regulatory Commission (Terms and Conditions for Determination of
Generation Tariff) Regulations, 2011; Delhi Electricity Regulatory Commission (Terms and
Conditions for Determination of Transmission Tariff) Regulations, 2011; Delhi Electricity
Regulatory Commission (Terms and Conditions for Determination of Wheeling Tariff and
Retail Supply Tariff) Regulations, 2011

e Corrigendum to Delhi Electricity Regulatory Commission (Terms and Conditions for
Determination of Generation Tariff) Regulations, 2011
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e Delhi Electricity Supply Code and Performance Standards (Amendment) Regulations, 2011

e Delhi Electricity Regulatory Commission (Renewable Purchase Obligation and Renewable
Energy Certificate Framework Implementation) Regulations, 2012.

e Delhi Electricity Regulatory Commission (Terms & Conditions for Determination of Tariff
for Grid-connected Solar Photo Voltaic Project) Regulations, 2013.

e Delhi Electricity Regulatory Commission (Terms & Conditions for Determination of
Generation Tariff) (First Amendment) Regulations, 2013.

e Delhi Electricity Regulatory Commission (Appointment of Consultants) (Amendment)
Regulations, 2014.

e DelhiElectricity Regulatory Commission (Net Metering for Renewable Energy) Regulations, 2014
e Delhi Electricity Regulatory Commission (Demand Side Management) Regulations, 2014
e Delhi Electricity Supply Code and Performance Standards (Amendment) Regulations, 2015

e Delhi Electricity Supply Code and Performance Standards (Third Amendment) Regulations,
2016

e Delhi Electricity Supply Code and Performance Standards (Fourth Amendment) Regulations, 2016

e DelhiElectricity Regulatory Commission (Terms and Conditions for Determination of Tariff)
Regulations, 2017

e Corrigendum of Delhi Electricity Regulatory Commission (Terms and Conditions for
Determination of Tariff) Regulations, 2017

e Delhi Electricity Regulatory Commission (Supply Code and Performance Standards)
Regulations, 2017

e Delhi Electricity Regulatory Commission (Business Plan) Regulations, 2017

e Corrigendum of Delhi Electricity Regulatory Commission (Supply Code and Performance
Standards) Regulations, 2017

e Delhi Electricity Regulatory Commission (Treatment of Income from Other Business of
Transmission Licensee and Distribution Licensee) (First Amendment) Regulations, 2017

e Delhi Electricity Regulatory Commission (Supply Code and Performance Standards) (First
Amendment) Regulations, 2018

e (Corrigendum to Delhi Electricity Regulatory Commission (Supply Code and Performance
Standards) (First Amendment) Regulations, 2018

e Delhi Electricity Regulatory Commission (Forum for Redressal of Grievances of the
Consumers and Ombudsman) Regulations, 2018

27

1-




ANNUAL REPORT 2023-2024

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards)
(Second Amendment) Regulations, 2018

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards) (Third
Amendment) Regulations, 2018

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards) (Fourth
Amendment) Regulations 2019

Delhi Electricity Regulatory Commission (Business Plan) Regulations 2019
Delhi Electricity Regulatory Commission (Power System Development Fund) Regulations 2019

Delhi Electricity Regulatory Commission (Appointment of Consultants) (Second
Amendment) Regulations, 2021.

Delhi Electricity Regulatory Commission (Delegation of Financial Powers) Regulations, 2021
Delhi Electricity Regulatory Commission (Business Plan) (First Amendment) Regulations, 2021

Delhi Electricity Regulatory Commission (Renewable Purchase Obligation and Renewable
Energy Certificate Framework Implementation) Regulations, 2021

Delhi Electricity Regulatory Commission (Forum for Redressal of Grievances of the
Consumers and Ombudsman) (First Amendment) Regulations, 2022.

Corrigendum to Delhi Electricity Regulatory Commission (Forum for Redressal of
Grievances of the Consumers and Ombudsman) (First Amendment) Regulations, 2022.

Notified

Delhi Electricity Regulatory Commission (Business Plan) Regulations 2023

Delhi Electricity Regulatory Commission (Renewable Purchase Obligation and Renewable
Energy Certificate Framework Implementation) (First Amendment) Regulations 2023

Delhi Electricity Regulatory Commission (Terms and Conditions of Determination of Tariff)
(First Amendment) Regulations 2023

Corrigendum of Delhi Electricity Regulatory Commission (Business Plan) Regulations 2023

Delhi Electricity Regulatory Commission (Forum for Redressal of Grievances of the
Consumers and Ombudsman) (Second Amendment) Regulations, 2023

Corrigendum of Delhi Electricity Regulatory Commission (Forum for Redressal of
Grievances of the Consumers and Ombudsman) (Second Amendment) Regulations, 2023

Delhi Electricity Regulatory Commission (Conduct of Business for Holding Inquiry by
Adjudicating Officer) Regulations, 2023
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Guidelines & Orders

Important Guidelines issued by Commission during FY 2023-24

DERC (Group Net Metering and Virtual Net Metering for Renewable Energy) (Fifth
Amendment) Guidelines, 2024.

Important Orders issued by Commission during the year FY 2023-24
(i) Resource Adequacy

The Commission in order to have adequate resource adequacy and to promote
Renewable Energy approved multiple PPAs of DISCOMs, which are as follows:

Long term PPAs

° Approval to BRPL for procurement of 110 MW Wind-Solar Hybrid Power
through SECI vide Order dated 26/03/2024.

° Approval to BRPL for procurement of 100 MW Wind Power through SECI
vide Order dated 26/02/2024.

° Approval to TPDDL for procurement of 50 MW Wind Power through SECI
vide Order dated 17/01/2024.

° Approval to BRPL for procurement of 150 MW Wind Power through SECI
vide Order dated 8/01/2024.

. Approval to BRPL for procurement of 210 MW Solar Power through SECI vide
Order dated 8/01/2024.

° Approval to BRPL for procurement of 100 & 250 MW Solar Power through
SECI vide Order dated 8/01/2024.

. Approval to BYPL for procurement of 50 MW Solar Power through SECI vide
Order dated 8/01/2024.

° Approval to BYPL for procurement of 100 MW Wind Power through SECI
vide Order dated 17/11/2023.

° Approval to BYPL for procurement of 50 MW Wind Power through SECI vide
Order dated 17/11/2023.

. Approval to BYPL for procurement of 50 MW Solar Power through SECI vide
Order dated 17/11/2023.
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Medium term PPAs

Approval to NDMC for procurement of 181.8 MW Power for period of 5 years
from PFC under Para B(v) of ‘SHAKTT Policy vide Order dated 28/03/2024.

Approval to BRPL for procurement of 300 MW from all sources with additional
capacity of 200 MW through Greenshoe Option vide Order dated 19/01/2024.

Short term PPAs

(ii)

(iii)

Approval to BRPL for procurement of 200 MW RTC Short Term Power for
June’ 24 & July’ 24 vide Order dated 26/03/2024.

Approval to BRPL for procurement of 50 MW RTC Short Term Power for April’
24 & May’ 24 vide Order dated 31/01/2024.

Approval to BRPL for procurement of RTC Short Term Power upto 500 MW
from 1/06/2024 to 30/09/2024 vide Order dated 21/01/2024.

Approval to TPDDL for procurement of power on short term basis for the
period 1/06/2024 to 30/09/2024 vide Order dated 15/12/2023.

Approval to TPDDL for banking of power on short term basis vide Order dated
9/11/2023.

Approval to BYPL for Bilateral Arrangement for procurement of 37.73 MW
Short Term Power from May’ 23 to Sep’ 23 vide Order dated 27/04/2023.

Demand Side Management

The Commission vide Order dated 10/07 /2023, approved the Replacement of
inefficient Air Conditioners with efficient ones for BRPL.

The Commission vide Order dated 11/07/2023, approved the Replacement of
inefficient Air Conditioners with efficient ones for BYPL.

Summer Preparedness Meeting

The Commission conducted Summer Preparedness Meeting with the Power Utilities
of Delhi on 28/02/2024 in the Office and deliberated upon the issues related to Power
Procurement Planning & Network constraints.
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(iv) PPACOrders

In accordance with Section 62(4) of the Electricity Act, 2003 read with Regulation 134
of DERC (Terms and Conditions for Determination of Tariff) Regulations, 2017 and
with compliance to Hon’ble APTEL judgement date 11/11/2011 in OP 1 of 2011,
Commission approved the PPAC of the DISCOMs, the details are as follows:

General Orders

° Removal of direction issued by the Commission vide its Order dated 21/07/
2023 regarding no additional PPAC unless specifically approved by the
Commission.

° Direction to DISCOMs regarding no additional PPAC unless specifically approved
by the Commission.

PPAC Orders on the Petitions of DISCOMs

° Approved PPAC of BYPL for Q1 & Q2 of FY 2023- 24 vide Order dated 8/03/2024.
. Approved PPAC of BRPL for Q1 & Q2 of FY 2023- 24 vide Order dated 8/03/2024.
° Approved PPAC of TPDDL for Q2 of FY 2023- 24 vide Order dated 8/03/2024.
° Approved PPAC of NDMC for Q1 of FY 2023- 24 vide Order dated 26/02/2024.
° Approved PPAC of TPDDL for Q1 of FY 2023- 24 vide Order dated 3/01/2024.
° Approved PPAC of NDMC for Q3 & Q4 of FY 2022- 23 vide Order dated 12/07/

2023.

° Approved PPAC of BYPL for Q2, Q3 & Q4 of FY 2022- 23 vide Order dated 22/
06/2023.

° Approved PPAC of BRPL for Q2, Q3 & Q4 of FY 2022- 23 vide Order dated 22/
06/2023.

° Approved PPAC of NDMC for Q2 of FY 2022- 23 vide Order dated 22/06/2023.

° Approved PPAC of TPDDL for Q2, Q3 & Q4 of FY 2022- 23 vide Order dated 7/
06/2023.

° Approved PPAC of NDMC for Q1 of FY 2022- 23 vide Order dated 1/06/2023.
Others

° Removal of difficulty in DERC (Terms and Conditions for Determination of Tariff)
Regulations, 2017

31

-
L

P —— S : - —— b




ANNUAL REPORT 2023-2024

Key Statistical Information

District-wise Population of Delhiin 2011*

District Population 582320 142004
North-West 3656539 R

South 2731929

West 2543243

North-East 2241624

South-West 2292958

East 1709346

North 887978

Central 582320

g7 Dl el mNorth-WestmSouth ~ mWest  m North-East m South-West
Total 16787941 = East “ North w Central New Delhi

* As specified in Delhi Statistical Handbook 2023, published by Directorate of Economics &
Statistics, Government of NCT of Delhi

Delhi Electricity Regulatory Commission
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Projected Number of Consumers of Electricity in FY 2023-2024

Distribution Licensee FY2023-2024 %age
BRPL 3077869 43%
BYPL 1971266 28%
TPDDL 2026104 28%
NDMC 56719 1%
Total 7131958 100%

Note: Data as provided by the DISCOMs

u BRPL u BYPL “TPDDL 2 NDMC
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Projected Consumer-wise Number of Consumers

Consumer Category BRPL BYPL TPDDL | NDMC Total
Domestic 2686882 1538162| 1716311| 38781 | 5980136
Non-Domestic 363837 418873 265869 | 16094 | 1064673
Industrial 5469 7700 13769 2 26940
Agricultural & 6412 38 4179 0 10629
Mushroom Cultivation

Public Utilities (incl. 11478 4568 6515 62 22623
DJB and DMRC)

DIAL 2 0 0 0 2
Others 3789 1925 19461 1780 26955
Total 3077869 1971266 | 2026104 | 56719 | 7131958

Note: Data as provided by the DISCOMs
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Projected Sanctioned Load (MW)
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Consumer Category BRPL BYPL TPDDL NDMC Total
Domestic 6904 3329 3728 206 14167
Non-Domestic 2617 1656 1811 619 6703
Industrial 295 225 858 1 1379
Agricultural & Mushroom 38 0 32 0 70
Cultivation

Public Utilities (incl DJB 337 187 227 2 753
and DMRC()

DIAL 51 0 0 0 51
Others 76 40 140 65 322
Total 10318 5437 6797 893 23446

Note: Data as provided by the DISCOMs
Projected Sanctioned Load (MW)
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Projected Total Sales (in MU)

Consumer Category BRPL BYPL | TPDDL NDMC Total
Domestic 8438 4291 4873 325 17927
Non-Domestic 3292 1722 2437 926 8378
Industrial 569 397 1944 1 2912
Agricultural & Mushroom 24 0 16 0 40
Cultivation

Public Utilities (incl. D]B 719 340 566 8 1634
and DMRC)

DIAL 22 0 0 0 22
Others 317 139 191 113 761
Total 13381 6890 10028 1374 31673

Note: Data as provided by the DISCOMs
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Projected Total Revenue Billed (incl. E Tax & Surcharge) (in Rs. Cr.)

Consumer Category BRPL BYPL | TPDDL NDMC Total
Domestic 5900 2865 3319 316 13424
Non-Domestic 5198 2868 4003 1340 12385
Industrial 820 599 2711 1 4132
Agricultural & Mushroom 14 0 12 0 26
Cultivation

Public Utilities (incl. DJB and 815 B 678 8 1900
DMR()

DIAL 56 0 0 0 56
Others 375 167 171 115 884
Total 13179 6898 10894 1780 32807
Note: Data as provided by the DISCOMs

r Projected Total Revenue Billed (incl. E Tax and 1

Surcharge) (in Rs. Cr.)
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Projected Average Billing Rate including E Tax (Rs./ Unit)

FY 2023-2024

Consumer Category BRPL BYPL TPDDL NDMC
Domestic 6.99 6.68 6.81 9.71
Non-Domestic 15.79 16.65 16.43 14.47
Industrial 14.41 15.07 13.95 11.85
Agricultural & Mushroom Cultivation 5.87 5.36 7.31 0.00
Public Utilities (incl. DJB and DMRC) 11.33 11.73 11.98 10.06
DIAL 25.92 0.00 0.00 0.00
Others 11.82 12.03 8.94 10.18

Source: Computed
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Transmission and Distribution System in Delhi

(Date as on 31.03.2024)

S. No.| ITEMS BRPL BYPL TPDDL | NDMC Total

1 Length of Transmission 1329.522 | 683.82| 1229.93 -| 3243.272
Lines (Ckt KM)

2 Length of Distribution Lines [8919.934 | 3298.52 | 7625.49 -(19843.944
(Ckt KM) (11 kV)

3 Length of Distribution Lines 14573 | 6038.68 | 7970.71 -| 28582.39
(CktKM) (LT)

4 No. of Power Transformers 285 170 219 - 674

5 EHV Capacity (MVA) 6848 | 3998.00| 5315.50 - 16161.5

6 No. of Distribution 39922 4049 30414 - 74385
Transformers

7 Distribution Transformers 7107.498 | 3705.14 | 6586.63 -117399.268
Capacity (MVA)

Note - No response has been received from NDMC

Delhi Electricity Regulatory Commission
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Power Generation

Under the framework of MYT Regulations power purchase quantum has been classified as

an uncontrollable component Since power purchase cost constitutes major component of
the total Annual Revenue Requirement of the distribution licensee, it is pertinent that the
projection of power purchase expense is done with utmost care. Power from all the sources
including Central Sector Generating Stations (CSGS), State Generating Stations (SGS), etc is
analysed to determine the total power purchase quantum and cost for the distribution
licensee.

Delhi has firmly allocated share in Central Sector Generating Stations (CSGS) of National
Thermal Power Corporation Ltd. (NTPC), National Hydroelectric Power Corporation Ltd.
(NHPC), Tehri Hydro Development Corporation Ltd. (THDC), Satluj Jal Vidyut Nigam Limited
(SJVNL) and Nuclear Power Corporation of India Limited (NPCIL).

The capacity of Delhi Stations is summarized below:

Generating Stations Station Capacity (MW)
Gas Turbine Power Station 210

Pragati Power Station-I 330

Pragati Power Station-III Bawana 1371.2
Timarpur Okhla Waste Management Company Ltd. 16

Delhi MSW Solutions Ltd. (DMSWSL) 24

East Delhi Waste Processing Company Limited (EDWPCL) 12

Tehkhand 25

TOTAL 1988.2
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Tariff Determination (FY 2023-2024)

The Commission carries out the process of Tariff determination in two parts:
i. True up of the performance of the past period and
ii. The projections of the ARR and Tariff determination for the ensuing year.

The MYT Regulations, 2011 (Generation, Transmission, Distribution) ended on
31.03.2017 and new Tariff Regulations i.e. Delhi Electricity Regulatory Commission (Terms
and Conditions for Determination of Tariff) Regulations, 2017 became applicable w.e.f.
01.04.2017.

The Tariff Orders for all Distribution, Transmission and Generation Utilities for True
up of FY 2021-22 and ARR for FY 2023-24 have not been issued on account of constraints in
implementation of issues in various cases pending before Higher Courts. Further, with regard
to Tariff order for FY 2023-24, Delhi Power Utilities have challenged DERC (Business Plan)
Regulations, 2023 before the Hon’ble High Court of Delhi.

Delhi Electricity Regulatory Commission
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State Advisory Committee

The State Advisory Committee (SAC) was constituted by the Commission as per provisions
contained in Section 87 of the Electricity Act, 2003 and the SAC has been mandated with the
following objects to advise the Commission:

a. Major questions of policy;

b. Matters relating to quality, continuity and extent of service provided by the
licensees;

C. Compliance by licensees with the conditions and requirements of their licence:

d. Protection of consumer interest; and

e. Electricity supply and overall standards of performance by utilities.

Delhi Electricity Regulatory Commission
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Redressal of Consumer Grievances

In pursuance to provisions contained in Sections 42(5) & 42(6) of the Electricity Act 2003,
DERC has formulated ‘Delhi Electricity Regulatory Commission (Forum for Redressal of

Grievances of the Consumers and Ombudsman) Regulations, 2018 and its amendment.
As per these regulations, Consumer Grievance Redressal Forums (CGRFs) was established,
one each for the DISCOMs. Each CGRF consists of Chairperson and four Members. Out of
five members (including Chairperson), One Member shall be designated as Legal Member
and one Member shall be Technical.

The Institution of Electricity Ombudsman has also been set up under Section 42(6) of the
Electricity Act 2003, which acts as the appellate body over the CGRFs.

JURISDICTION AND PROCEEDINGS OF THE FORUM*

1. Jurisdiction of the Forum

(1)  The Forum shall have the jurisdiction to entertain the grievances filed by the
complainant with respect to the services provided by the Distribution Licensee
and give such orders and directions as may be deemed necessary.

(2)  The Forum shall entertain only those grievances where the complainant has
approached the appropriate authority of the distribution licensee as specified
in the complaint handling procedure in SOP Regulations from time to time and
is not satisfied either with the response of the licensee or there is no response
from the Licensee within the time stipulated therein:

Provided that no grievance shall be entertained unless it is filed before the
Forum within three months from the date the consumer has exhausted the
remedy under the complaint handling procedure:

Provided further that the Forum may, for reasons to be recorded in writing,
entertain a grievance which does not meet the aforesaid requirement.

2. Limitation of Jurisdiction of the Forum

(1)  The Forum shall not entertain a grievance if it pertains to the same subject
matter for which any proceedings before any court, authority or any other
Forum is pending or a decree, award or a final order has already been passed
by any competent court, authority or forum.
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(2)  The Forum shall not entertain grievances falling under Sections 126, 127, 135
to 139, 142, 152, and 161 of the Act

(3)  Subject to sub-regulation (1) and (2) above, no grievance shall be rejected by
the Forum at any stage, unless the complainant has been given an opportunity
of being heard.

3. Process of submission of Grievance

(1)  Every grievance to the forum shall be submitted in writing to the Secretary of
the Forum in a format approved by the Commission:
Provided that where a complainant is unable to file the grievance in the approved
format, the Forum shall render all reasonable assistance to the complainant in
filing the grievance.

(2) The grievances are to be submitted either in person or through registered
post/speed post/ courier service/ email/ fax.

(3) The Distribution Licensee shall, on its website, upload the format approved by
the Commission for filing grievances in electronic form.

(4)  Allenclosures to such Grievance submitted in electronic form shall be submitted
in scanned form.

(5) The complainant shall enclose a copy of response, if any, from the licensee
along with all relevant documents.

(6)  The forum shall not levy any fee for submission of Grievance.

4. Grievance Handling Procedure of the Forum

(1) On receipt of the grievance, the Secretary or any other person, as may be
authorized by the Forum, shall make an endorsement on the grievance
subscribing his dated initial and shall send an acknowledgement to the
complainant within seven (7) days of receipt of the grievance.

(2) Grievances received shall be registered and serially numbered for each year, and
shall be referred e.g. C.G No. 1/2018, 2/2018,...,, 1/2019, 2/2019,... and so on.

(3) A copy of the grievance shall be forwarded within seven (7) days of receipt, to

-
i

the Nodal Officer designated by the Distribution Licensee for redressal or to
file its reply in writing.
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(5)

(6)

(7)

(8)

9)

The Distribution Licensee shall, within fifteen (15) days of intimation from the
Forum or within such other time as may be directed, furnish its issue-wise
comments on the grievance, to the Forum with a copy to the consumer and if
there is any failure by the Distribution Licensee in providing such comments,
the Forum may proceed on the basis of the material available on record.

The Forum shall notify the Distribution Licensee and the complainant, the date
of hearing of the grievance in writing, giving sufficient advance notice, of not
less than five (5) days.

A consumer, Distribution Licensee or any other person who is a party to any
proceedings before the Forum may either appear in person or authorize any
person to present his case before the Forum and to do all or any of the acts for
the purpose.

Where any person who has been a party to the proceedings before the Forum
fails to appear, on the date of hearing as may be fixed, on more than two
consecutive occasions, in this behalf, the Forum may decide the grievance ex-
parte:

Provided that no adjournment shall ordinarily be granted by the Forum unless
sufficient cause is shown and the reasons for the grant of adjournment have
been recorded in writing by the Forum.

The Forum may call for, any record or information of the Distribution Licensee
or from the complainant for examination and disposal of the Grievance, and
the parties shall be under obligation to provide such information, document
or record as the Forum may call for:

Provided that if a party fails to furnish such information, document or record
and the Forum is satisfied that the party in possession of the record is
withholding it deliberately, it may draw an adverse inference.

On receipt of the comments from the Distribution Licensee or otherwise and
after conducting or having such inquiry or local inspection conducted as the
Forum may consider necessary, and after affording reasonable opportunity of
hearing to the parties, the Forum shall, pass appropriate orders for disposal
of the grievance, within a period of 60 days of filing of the grievance:

Provided that if the order of the Forum is passed after the completion of the said
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(10)

(11)

(12)

(13)

(14)

(15)

(16)

(17)

period of sixty (60) days, the Forum shall record in writing reasons for the
same.

The proceedings and decision(s) of the Forum shall be recorded and shall be
supported by reasons.

The quorum of the Forum shall be three and each member shall have one vote
and in case of equality of votes, the Chairperson of the Forum or the senior most
member of the Forum discharging the functions of the Chairperson of the Forum
presiding over the meeting, as the case may be, shall have a casting vote.

A certified copy of the order of the Forum shall be delivered to the parties to
such order in writing within seven (7) days from the date of order.

The Forum may, subject to the Regulation made by the Commission in this
regard, award compensation to the complainant as it considers just and
appropriate in the circumstances of the case.

The Forum may pass such interim orders, at any stage during the disposal of
the grievance, on the request of the consumer as the Forum considers
appropriate pending the final decision on the Grievance:

Provided that except where it appears that the object of passing the interim
order would be defeated by delay, no such interim order shall be passed unless
the opposite party has been given an opportunity of being heard.

The Forum may settle any grievance in terms of an agreement reached between
the parties at any stage of the proceedings before it

The Forum shall not be bound to follow the procedure prescribed in the Civil
Procedure Code 1908 (Act 5 of 1908) and subject to these Regulations, the
Forum may evolve procedure conforming to the principles of fair play and
natural justice for efficient discharge of its functions.

Any complainant aggrieved by orders of the Forum may prefer a representation
before the Ombudsman:

Provided that there shall be no right of representation before the Ombudsman
against the order issued under Sub-regulation (16).

5. Vacancies, etc. not to invalidate Proceedings

Subject to Regulation 15 (11) no act or proceedings of the Forum shall be questioned
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or shall be invalidated merely on the ground of existence of any vacancy or defect in
the constitution of the Appropriate Forum.

Reasoned Orders

(1)  The order passed by the Forum shall set out -
(a) issue-wise decision;
(b)  reasons for passing the order;

(0 directions, if any, to the Distribution Licensee or consumer or any other
order, deemed appropriate in the facts and circumstances of the case; and

(d) directions to pay such amount as compensation as specified by the
Commission in the SOP Regulations.

(2)  Reasons are to be recorded if the final orders are passed on the basis of
settlement arrived at between the parties:

Provided that the settlement arrived at between the parties shall be submitted
through affidavit.

(3) Every order made by the Forum shall be a reasoned order and signed by the
members conducting the proceedings:

Provided that where the members differ on any point or points, the opinion of
the majority shall be the order of the Forum. The opinion of the minority shall
however, be recorded and shall form part of the order:

Provided further that, along with every order, the Forum shall intimate the
complainant of the contact details of the Ombudsman and limitation of time for
preferring a representation before the Ombudsman.

(4)  Subjectto theright of representation before the Ombudsman specified in these
Regulations, the orders of the Forum shall be final.
Supply of certified copies

Any person shall be entitled to obtain certified copy of the orders of the Forum subject
to payment of such fee and after complying with such other terms, which the Forum
may direct

Power to Review
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(1)

(2)

(3)

(4)

Any person may file an application for review before the Forum, upon the
discovery of new and important matter or evidence which, after the exercise
of due diligence, was not within his knowledge or could not be produced by
him at the time when the order was passed or on account of some mistake or
error apparent from the face of the record, within thirty (30) days of the date
of the order, as the case may be.

An application for such review shall clearly state the matter or evidence which,
after the exercise of due diligence, was not within his knowledge or could not
be produced by him at the time when the order was passed or the mistake or
error apparent from the face of the record. The application shall be
accompanied by such documents, supporting data and statements as the Forum
may determine.

When it appears to the Forum that there is no sufficient ground for review,
the Forum shall reject such review application:

Provided that no application shall be rejected unless the applicant has been
given an opportunity of being heard.

When the Forum is of the opinion that the review application should be granted,
it shall grant the same provided that no such application will be granted without
previous notice to the opposite side or party to enable him to appear and to be
heard in support of the order, the review of which is applied for.

*Note:(Source: Chapter III of Delhi Electricity Regulatory Commission (Forum for

Redressal of Grievances of the Consumers and Ombudsman) Regulations 2018

PROCEEDINGS AND POWERS OF THE OMBUDSMAN#

9, Powers and duties of the Ombudsman

(1)

(2)

-

To receive the representation from a complainant aggrieved by any order of
the Forum and consider such representation and facilitate their satisfaction or
settlement by agreement, through conciliation and mediation between the
Distribution Licensee and consumer or by passing an order in accordance
with these Regulations;

To exercise all the powers as are available to a Forum under these Regulations
and to discharge such functions as the Commission may direct or assign from
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time to time.

(3) To advise the Commission on redressal of grievances of the Consumers.

(4) The Ombudsman may, after hearing the Forum or any other interested party, if
any, from time to time, issue such orders, instructions or directions to the
Forum for the performance of its functions under these Regulations, as it may
deem fit.

Filing of representation before the Ombudsman

(1)  Anycomplainant, aggrieved by the non-redressal of his grievance by the Forum
may himself or through his authorized representative make a representation
to the Ombudsman within one (1) month from the date of receipt of the order
of the Forum in the format approved by the Commission:

Provided that the Ombudsman may entertain a representation beyond one (1)
month on sufficient cause being shown by the person filing the representation
that he had sufficient reasons for not filing the representation within the
aforesaid period of one (1) month.

(2)  The Distribution Licensee and the Ombudsman shall, in its website, upload the
format as specified by the Commission.

(3) The Ombudsman shall not entertain a representation:

(1) unless the complainant has submitted the representation to the
Ombudsman in the specified format

(ii) unless it has been shown to the Ombudsman that (a) the Forum has not
redressed the grievance, or (b) the Forum has not passed an order on
the grievance for its redressal within a maximum period of two (2)
months from the date of receipt of the grievance by the Forum:

Provided that a complainant may approach the Ombudsman directly in
cases where the Commission has directed him to do so.

(iii)  unless the representation against an order of the Forum was made
within the period set out in these Regulations;

(iv)  unless the Ombudsman is satisfied that the representation is not in
respect of the same subject matter that has already been settled by the
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11.

complainant

(v) where the representation by the complainant, in respect of the same
grievance, is pending in any proceedings before any court, tribunal or
arbitrator or any other authority, or a decree or award or a final order
has already been passed by any such court, tribunal, arbitrator or
authority;

(vi)  unlessthe complainant has deposited in the stipulated manner, an amount
equal to one-third of the amount, that is required to be paid by him in
terms of the order of the Forum with the licensee through DD or through
modes as specified by the Commission from time to time and
documentary evidence of such deposit is enclosed with the
representation.

Proceedings of the Ombudsman

(1)

(2)

(3)

(4)

(5)

(6)

(7)

Within seven (7) days of receipt of a representation, the Secretary shall send
an acknowledgement to the complainant.

Representations received shall be registered and serially numbered for each
year, and shall be referred e.g. C.G. No. 1/2018, 2/2018,..., 1/2019, 2/2019,...
and so on.

Within seven (7) days of registration, the Ombudsman shall call for records
relating to the representation from the concerned Forum.

The concerned Forum shall send the entire records to the office of the
Ombudsman within fifteen (15) days from the date of receipt of such notice.

The Ombudsman may determine the manner, the place, the date and the time of
the hearing of the matter as the Ombudsman considers appropriate.

The Ombudsman shall notify the Distribution Licensee and the applicant who
has submitted the representation, the date of hearing in writing, giving sufficient
advance notice, of not less than seven (7) days.

Provided that representations filed by applicants who are senior citizens,
physically challenged, widows and persons suffering from serious ailments shall
be listed and disposed of on a priority basis.

A consumer, Distribution Licensee or any other person who is a party to any
50
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proceedings before the Ombudsman may either appear in person or authorize
any person to present his case before the Ombudsman and to do all or any of
the acts for the purpose.

(8) Where any person who has been a party to the proceedings before the
Ombudsman fails to appear on the date of hearing as may be fixed on more
than two (2) consecutive occasions, in this behalf, the Ombudsman may decide
the Grievance ex-parte:

Provided that no adjournment shall be ordinarily granted by the Ombudsman
unless sufficient cause is shown and the reasons for the grant of adjournment
have been recorded in writing by the Ombudsman.

(9) The Ombudsman may reject the representation at any stage if it appears to
him that the representation is:

(1) frivolous, vexatious, malafide;
(ii) without any sufficient cause;

(iii)  there is no prima facie loss or damage or inconvenience caused to the
consumer; or

(iv) complicated in nature such that the representation requires
consideration of elaborate documentary and oral evidence and the
proceedings before the Ombudsman are not appropriate for
adjudication of such representations:

Provided that the decision of the Ombudsman in this regard shall be final and
binding on the consumer and the Distribution Licensee:

Provided further that no representation shall be rejected unless the applicant
has been given an opportunity of being heard.

(10) The Ombudsman may hear the parties and may direct the parties to submit
written statements of submissions in the matter.

(11) The Ombudsman shall pass a written order giving reasons for all his findings
and award.

(12) The Ombudsman shall pass an award as early as possible but no later than
three (3) months from the date of receipt of the representation:
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12,

13.

(13)

(14)

(15)

Provided that where there is delay in disposal of a representation within the
said period of three (3) months, the Ombudsman shall record reasons of such
delay.

The order passed by the Ombudsman shall set out -
(1) issue-wise decision;
(i) reasons for passing the order;

(iii)  directions, if any, to the Distribution Licensee or consumer or any other
order, deemed appropriate in the facts and circumstances of the case;
and

(iv)  directions to pay such amount as compensation as specified by the
Commission in the SOP Regulations.

Notwithstanding the provisions of sub-Regulation (12) above, the Ombudsman
may pass such interim orders, at any stage during the disposal of the
representation, on the request of the consumer as the Ombudsman considers
appropriate pending the final decision on the representation:

Provided that, except where it appears that the object of passing the interim
order would be defeated by delay, no such interim order shall be passed unless
the opposite party has been given an opportunity of being heard.

A certified copy of the order or award shall be sent to the parties within seven
(7) days from the date of order. A copy of the order may also be sent to the
concerned Forum for information.

Finality of award

The award or the orders of the Ombudsman shall be final and binding on the parties.

Powers to remand matters to the Forum

(1)

(2)

Where the Forum has disposed of the Grievance and the order of the Forum is
reversed or set aside in the proceedings before the Ombudsman, the
Ombudsman may, if it thinks fit and necessary, by order remand the Grievance
to the Forum.

The Ombudsman may, further direct what issue or issues shall be decided in
the grievance so remanded, and shall send a copy of its judgment and order to

52

-
L

P —— S : - —— b




14.

15.

ANNUAL REPORT 202

Forum from whose order the representation has been preferred to
Ombudsman, with such directions as may be necessary to consider the
Grievance and pass orders accordingly.

Power to Review

(1)  Any person aggrieved by an order of the Ombudsman, may, upon the discovery
of new and important matter or evidence which, after the exercise of due
diligence, was not within his knowledge or could not be produced by him at the
time when the order was passed or on account of some mistake or error
apparent from the face of the record, may apply for a review of such order,
within thirty (30) days of the date of the order, as the case may be, to the
Ombudsman.

(2)  Anapplication for such review shall clearly state the matter or evidence which,
after the exercise of due diligence, was not within his knowledge or could not
be produced by him at the time when the order was passed or the mistake or
error apparent from the face of the record. The application shall be
accompanied by such documents, supporting data and statements as the
Ombudsman may determine.

(3) When it appears to the Ombudsman that there is no sufficient ground for
review, the Ombudsman shall reject such review application:

Provided that no application shall be rejected unless the applicant has been
given an opportunity of being heard.

(4)  When the Ombudsman is of the opinion that the review application should be
granted, it shall grant the same provided that no such application will be granted
without previous notice to the opposite side or party to enable him to appear
and to be heard in support of the order, the review of which is applied for.

Powers to call information

For the purpose of carrying out his duties, Ombudsman shall have the same powers
to call for records or information as are available to the Forum under sub-Regulation
(8) of Regulation (15).

#Note:(Source: Chapter V of Delhi Electricity Regulatory Commission (Forum for
Redressal of Grievances of the Consumers and Ombudsman) Regulations 2018
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Disposal of Grievances

(Cumulative data till 31.3.2024)

CGRF-BRPL
Total Total | Pending | Decided in |Decided in | Rejected/ |Recommended
Received | Disposed favour of favour |Dismissed/ to DERC
off the of the Dropped for
Complainant| Utility complaints [ imposition
of Penalty
7641 7634 7 5940 1694 0 14
9000
8000 7641 7634
7000 -
6000 -
5000 -
4000 -
3000
2000 -
1000 - -
0 - T :
Total Received Total Disposed off Pending

B Decided in favour of the
Complainant

® Decided in favour of the Utility

 Recommended to DERC for
imposition of Penalty

® Rejected/ Dismissed/ Dropped
complaints

Delhi Electricity Regulatory Commission
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CGRF-BRPL

Type of Complaint No. of No. of No. of
Complaints| Complaints | Complaints
Received | Disposed off| Pending
Metering & Billing related 5636 5635 1
B | Delay in grant of new connection, 1298 1293 5
disconnection & reconnection
C | Change in name of the registered consumer 205 205 0
D | Electrification of un-electrified area 35 35 0
E | Streetlights 95 95 0
F | Frequent break-downs 118 118 0
G | Load enhancement & load reduction 152 151 1
H | Unified premises 4 4 0
[ | Suo moto by CGRF 2 2 0
] | Others 96 96 0
TOTAL 7641 7634 7
6000 | 5636
5635
5000 - @ Received @ Disposed of u Pending

4000 -

3000 -

2000 -

1000 -
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CGRF -BYPL

Total Total ([Pending| Decided in |Decided in| Rejected/ |Recommended
Received |Disposed favour of the| favour of | Dismissed/ | to DERC for
off Complainant| the Utility| Dropped imposition of
Complaints/ Penalty
Not Admitted
4660 4503 157 3524 779 163 0
5000
4000 -
3000 -
2000 -
1000 -
157
0 - : .
Total Received Total Disposed off Pending

163 0

¥ Decided in favour of the
Complainant

® Decided in favour of the Utility

= Rejected / Dismissed / Dropped
Complaints / Not admitted

B Recommended to DERC for
imposition of Penalty

Delhi Electricity Regulatory Commission
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Type of Complaint No. of No. of No. of
Complaints| Complaints | Complaints
Received | Disposed off | Pending
Metering & Billing related 2455 2427 28
B | Delay in grant of new connection, 1798 1672 126
disconnection & reconnection.
C | Change in name of the registered consumer 54 54 0
D | Electrification of un-electrified area 0 0 0
E | Streetlights 3 3 0
F | Frequent break-downs 8 8 0
G | Load enhancement & load reduction 82 81 1
H [ Unified premises 1 1 0
[ | Suo moto by CGRF 0 0 0
] | Others 259 257 2
TOTAL 4660 4503 157
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2455
2500 -
2427 i Received # Disposed of uPending
2000 - 17981672
1500
1000 -
257
500 54 81 259
26 54 o 900 330 880 82 1 110 000 2
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CGRF-TPDDL

Total Total

off

Received| Disposed

Pending

Decided in
favour of the
Complainant

Decided in
favour of
the Utility

Recommended
to DERC for
imposition of
Penalty

Rejected/
Dismissed/
Dropped
Complainant

8700 8673

27

6551

2122

7

0

10000

9000

8700

8673

8000 -
7000 -
6000 -
5000 -
4000 -
3000 -
2000 -
1000 -

Total Received

al

Total Disposed off

Pending

® Decided in favour of the

Complainant

® Decided in favour of the

Utility

" Recommended to DERC for
imposition of Penalty

W Rejected/ Dismissed/
Dropped complainant

Delhi Electricity Regulatory Commission
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Type of Complaint No. of No. of No. of
Complaints| Complaints |Complaints
Received | Disposed off | Pending
A | Metering & Billing related 4809 4795 14
B | Delay in grant of new connection, 3389 3377 12
disconnection & reconnection
C | Change in name of the registered consumer 168 167 1
D | Electrification of un-electrified area 2 2 0
E | Streetlights 45 45 0
F | Frequent break-downs 32 32 0
G | Load enhancement & load reduction 255 255 0
H | Unified premises 0 0 0
[ | Suo moto by CGRF 0 0 0
] | Others 0 0 0
TOTAL 8700 8673 27
6000 +
5000 1809 4 qc H Received H Disposed of i Pending
4000 - 3389
3377
3000 -
= 45 32 Ay
1000 - 14 12 167 E
168 1 2 o 45 0 32 0 2559 o000 o000 00O
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CGRF-NDMC

Total Total |[Pending| Decidedin |Decided in|Recommended | Rejected /
Received | Disposed favour of the | favour of | to DERC for | Dismissed /
off Complainant| the Utility| imposition Dropped
of Penalty Complaints

152 150 02 119 28 0 03

160
140 -
120 -
100 -
80 -
60 -
40 -
20 -

2

Total Received Total Disposed off Pending

® Decided in favour of the
Complainant

® Decided in favour of the Utility

» Recommended to DERC for
imposition of Penalty

® Rejected / Dismissed /
Dropped Complaints

Delhi Electricity Regulatory Commission
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CGRF-NDMC

Type of Complaint No. of No. of No. of
Complaints | Complaints | Complaints
Received | Disposed off | Pending
A | Metering & Billing related 113 111 02
B | Delay in grant of new connection, 15 15 0
disconnection & reconnection
C | Change in name of the registered consumer 01 01 0
D | Electrification of un-electrified area 0 0 0
E | Streetlights 01 01 0
F | Frequent break-downs 02 02 0
G | Load enhancement & load reduction 05 05 0
H | Unified premises 0 0 0
[ | Suo moto by CGRF 0
] | Others 15 15 0
TOTAL 152 150 02
120 113
111
100 - # Received ® Disposedof & Pending
80 -
60 -
40 -
15
20 - 15 15 15
2 1 22 33
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The Electricity Ombudsman

Total Total |[Pending| Decided |Decided in|Others| Recomm | Compen
Received| Disposed in favour | favour of ended to sation
off of the [the Utility DERC for | awarded
Appellant imposition| byEO
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Consumer Assistance

The distribution licensees have established customer care centres to receive and resolve

consumer related grievances. In case, the consumers are not satisfied, they are free to
approach appropriate Consumer Grievance Redressal Forum which have been established
in each distribution utility as per provisions of the Electricity Act, 2003. However, in order to
provide proper guidance to the consumers who directly approach the Commission seeking
redressal of their grievances, the Commission established a Consumer Assistance Cell headed
by a Deputy Director level officer. The Consumer Assistance Cell also takes up these grievances
with appropriate agencies for resolving / redressal.

Delhi Electricity Regulatory Commission
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Complaints found Miscellaneous / Duplicate Copies / for information /
General in Nature / Emails / PGMS/CPGRAMS etc.

S.No. |Pertaining to No. of Complaints
1 BRPL 186
2 BYPL 137
3 TPDDL 90
4 NDMC 01
5 General 447
6 Emails / Miscellaneous 2614
7 Public Grievance Monitoring System (PGMS) 99
8 Centralized Public Grievance Redress And 02

Monitoring System (CPGRAMS)

Total 3576

Delhi Electricity Regulatory Commission
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Activities under Right to Information Act, 2005

As per provisions contained in Right to Information Act, 2005, and amendments made to the
same from time to time, the Commission has appointed the Public Information Officer (PI0),
1%t Appellate Authority, to discharge their respective functions. As per mandate, the following
activities were also undertaken.

1. Drafting and updation of 17 RTI manuals (every month) as specified in the Act,
on Commission’s website and on the website of RTI Cell of GNCTD.

2. Preparation and submission of periodical Status Reports to the Central
Information Commission.

3. In all the cases, where the applicants file appeal with the CIC, upon receipt of
Hearing Notice from CIC, a comprehensive reply is prepared (enclosing copies
of all relevant communications) and sent to the CIC with the approval of the
Secretary.

4. Compliance action was taken as per the Orders given by the CIC in respective
cases.

During the year under report, the Public Information Officer of the Commission has received
422 RTI applications seeking information and 45 appeals were received by the 1% Appellate
Authority. All the applications and appeals were disposed off within the specified time period
as per the provisions of the RTI Act, 2005.

Delhi Electricity Regulatory Commission
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Annual Statement of Accounts for FY 2023-2024

Revenue Receipts

During the Financial year 2023-2024, the Revenue Receipts of the Commission was Rs.
14,25,31,606/- as following details:

(inRs.)
a License Fees 13,66,63,239/-
b. Processing Fees 54,08,000/-
C. Sale Proceeds of Books/Forms 7,479/-
d. Penalty 55,000/-
e. Receipts under RTI, Act, 2005 1,196/-
f. Other Receipts 19,000/-
g Receipts from sale of Fixed Assets 3,77,692/-

Apart from the above an amount of Rs. 7,02,301/- was earned by way of interest on the
Grant-in-aid of DERC during the Financial Year 2023-2024.

In accordance with the guidelines of the Govt of NCT of Delhi Communicated by the Office of
the Controller General of Accounts through Principal Accounts Office vide letter No. Pr. A.P./
Misc./12/2001/T-11/2459, dated 04.12.2001; the Revenue Receipts have not been utilized
for expenditure of the Commission. The entire Revenue Receipts, as and when received,
including interest, were regularly remitted to the Govt of NCT of Delhi.

Annual Accounts

The Annual Accounts of the Commission for the Financial Year 2023-24 were prepared as
per requirements of DERC (Maintenance of Accounts) Rules, 2009 notified vide notification
no. F 11/(129)/2003/Power/499. The Annual Accounts after being audited by the Office of
the AG (Audit) Delhi along with audit report will be submitted to the Govt. of NCT of Delhi for
placing before the State Legislature. This is a statutory requirement under the Electricity Act
2003.
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Human Resources

Details of Officers/Officials working in DERCas on 31.03.2024

Position Scale of Pay (in 7™ CPC) Posts Posts
Sanctioned | Filled in

1 | Secretary Level -14 (Rs. 144200-218200) 1 1
2 | Executive Director Level -14 (Rs. 144200-218200)
3 | Joint Director Level -13 (Rs. 123100-215900) 5 4
4 | Advisor (Finance) Level -13 (Rs. 123100-215900) 1 1
5 | Joint Secretary Level -11 (Rs. 67700-208700) 1 1
6 | Deputy Director Level -11 (Rs. 67700-208700) 10 8
7 | Pr. Private Secretary Level -11 (Rs. 67700-208700) 3 2
8 | Assistant Director (IT) | Level -10 (Rs. 56100-177500) 1 1
9 | Dy. Secretary Level -10 (Rs. 56100-177500) 1 1
10 | Personnel Officer Level -8 (Rs. 47600-151100) 1 1
11 | Asst Accounts Officer Level -8 (Rs.47600-151100) 1 1
12 | Private Secretary Level -8 (Rs.47600-151100) 1 1
13 | Jr. Law Officer Level -8 (Rs.47600-151100) 2 2
14 | Personal Assistant Level -7 (Rs.44900-142400) g 9
15 | Steno-cum-Computer Level -7 (Rs.44900-142400) g 7

Operator (07 Nos.)/

Executive Assistant

(02 Nos.)
16 | Cashier Level -5 (Rs.29200-92300) 1 1
17 | Caretaker Level -5 (Rs.29200-92300) 1 1
18 | Clerk-cum-Computer Level -7 (Rs.44900-142400) 1 1

Operator
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Position Scale of Pay (in 7" CPC) Posts Posts
Sanctioned | Filled in
Level -4 (Rs.25500-81100) 3 3
19 | Receptionist Level -4 (Rs.25500-81100)

20 | Lower Division Clerk Level -2 (Rs.19900-63200)

21 | Diarist-cum-Dispatcher | Level -2 (Rs.19900-63200)

22 | Driver Level -5 (Rs.29200-92300)

W |~ |
Wl || R

Level -4 (Rs.25500-81100)

Delhi Electricity Regulatory Commission
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